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Get Started

Purchasing Facebook Credits

Facebook Credits are a virtual currency you can use to buy virtual goods in any games or apps of the
Facebook platform that accept payments. You can buy Facebook Credits directly from within an app
using your credit card, PayPal, mobile phone and many other local payment methods.

To check your balance or to buy Facebook Credits for later use in an app, go to the Payments tab in
your Account Settings.

Facebook Credits are available for purchase through some games or apps on Facebook. You can
purchase Facebook Credits in your preferred currency using a major credit card, PayPal, your mobile
phone and many other local payment methods powered by UltimatePay and LiveGamer.

If you try to buy something in a game or app that costs more Facebook Credits than you currently
have in your account balance, your Credits balance will be used towards the cost of the item and you
will be prompted to purchase more Credits, which will be charged to your selected payment method.

The following example might clarify how in-game purchases work:

You want to buy 25 Cafe Cash, priced $5.70 USD (57 Facebook Credits when paying with
credit card or PayPal).

You have a value of $1.10 USD (11 Facebook Credits) as part of your Facebook account
balance.

You need to pay $4.60 USD (46 Facebook Credits) to complete your purchase.
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To see a list of available currencies, go to the Payments tab and click "change" next to "Preferred
Currency." Purchases in non-US currencies are first converted to US dollars using the current
exchange rate, then Facebook Credits are added to your account at USD $0.10 each.

Depending on your mobile carrier and your country, the mobile payment option may only be available
for purchases under USD $10.00 of Credits.

Note: when you add a credit card to your account, Facebook makes a small temporary charge to
validate your credit card. This charge should disappear from your credit card statement within three
to five business days.

Facebook supports 80+ payment methods from around the world, including:

Credit Cards: American Express, Discover, MasterCard, Visa

PayPal

Mobile phone number (For more information about mobile payments, click here)

Gift Cards (For more information about gift cards, click here)

Other local payment methods:

Country Payment Methods

Algeria OneCard, CashU, Ukash

Argentina Moneybookers, Axeso Cash, Ukash, Tarjeta de crédito local

Armenia Yandex, Webmoney Transfer

Australia POLi, DaoPay, Ukash

Austria
DaoPay, PaySafeCard, EPS, Online Banking, Sofortüberweisung, Ukash,
Maestro, Moneybookers

Azerbaijan WebMoney Transfer, Mobile phone via Fortumo

Belgium DaoPay, Mister Cash, PaySafeCard, Ukash, sofortbanking, Moneybookers

Bahrain CashU, OneCard, Ukash

Brazil
Boleto Bancário, Débito Bradesco, Transferencia bancaria, Online
Banking, Pagamentos em dinheiro, MercadoPago, Axeso Cash, Tarjeta
de crédito local, Moneybookers, Ultimate Game Card

Canada Interac Online, InstaDebit, Ukash, PaySafeCard, Moneybookers

Chile Axeso Cash, Moneybookers

Colombia Axeso Cash, Tarjeta de crédito local, Ukash, Moneybookers

Costa Rica SafetyPay

Cyprus DaoPay, PaySafeCard, Webmoney Transfer, Ukash

Czech
Republic

DaoPay, PaySafeCard, Ukash, Moneybookers

Denmark PaySafeCard, DaoPay, Dankort, Ukash, Moneybookers

Egypt OneCard, CashU

Finland DaoPay, PaySafeCard, Moneybookers

France
DaoPay, PaySafeCard, Ukash, Allopass (Facture Fournisseur d Accès),
Allopass (Paiement mobile), Allopass (SMS+), Moneybookers

Germany
PaySafeCard, Lastschrift, Sofortüberweisung, ClickandBuy, DaoPay,
Ukash, Giropay

Greece DaoPay, PaySafeCard, Moneybookers, Ukash
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Hong Kong MyCard 卡號儲  (Code redemption), MyCard 員轉點 (Member account)

India MOLePoints

Indonesia
Game On, GudangVoucher, MyCard 卡號儲  (Code redemption), MOL
Points, Cherry Credits, Wave Points, Indomog

Ireland Laser, DaoPay, PaySafeCard, Moneybookers

Italy DaoPay, PaySafeCard, Ukash, Moneybookers

Japan 行 み, 郵便 替/払 , イーバンク, Moneybookers

Jordan CashU, OneCard, DaoPay, Ukash

Kazakhstan Qiwi, Webmoney Transfer, Mobile phone via Fortumo

Kuwait CashU, OneCard, Ukash

Kyrgyzstan Webmoney Transfer

Lebanon CashU, OneCard

Macau
MyCard – Card Redemption, MyCard – Pay Via MyCard Member Account,
JoinCard, DaoPay

Malaysia
@Cash, MOLPoints, MyCard 卡號儲  (code redemption), MyCard 員轉
點 (member account), Malaysia Online Bank Payment, MEPS FPX, Ukash,
Moneybookers

Mexico
Todito Cash, Axeso Cash, SafetyPay, Tarjeta de crédito local, Ukash,
Moneybookers

Moldova Yandex, Webmoney Transfer, Daopay

Netherlands iDEAL, DaoPay, PaySafeCard, Ukash, Moneybookers

New Zealand DaoPay, MOLPoints, Ukash, Moneybookers

Nigeria CashU, Ukash

Norway DaoPay, PaySafeCard, Ukash, Moneybookers

Oman CashU, OneCard, Ukash

Peru Axeso Cash, Online Banking

Philippines
MOLPoints, Mobius Prepaid Cards, Mobius ePoint, Level Up! Prepaid
Cards, Mozcom PayEasy, Cherry Credits, MyCard 卡號儲  (code
redemption)

Poland Przelewy24, DaoPay, PaySafeCard, Ukash, Moneybookers

Portugal DaoPay, PaySafeCard, Ukash, Moneybookers

Qatar CashU, OneCard, Ukash

Russian
Federation

WebMoney Transfer, Yandex Money, Qiwi, Ukash, Moneybookers

Saudi Arabia DaoPay, CashU, OneCard, Ukash

Singapore
MOLPoints, MyCard 員轉點(Member account), MyCard 卡號儲 (Code
redemption), Cherry Credits, @Cash, Moneybookers

South Korea Booknlife Voucher, Cultureland Voucher, HappyMoney Voucher

Spain DaoPay, PaySafeCard, Ukash, Moneybookers

Sweden DaoPay, PaySafeCard, bank Transfer, Ukash, Moneybookers

Switzerland PaySafeCard, DaoPay, Ukash, Sofortbanking, Moneybookers

Taiwan
MyCard 卡號儲  (Code redemption), MyCard 員轉點(Member account),
卡號儲  (Card redemption)

Thailand
@Cash, MOLPoints, PAYSBUY Account, PAYSBUY Cash, PAYSBUY Online
Banking, JoinCard, One-2-Call! CASH CARD, Webmoney Transfer,
MyCard 卡號儲  (Code redemption), TRUEMONEY, Moneybookers

Turkey CashU, Ukash, PaySafeCard, Mikro Odeme (3pay), Moneybookers

Turkmenistan DaoPay, Webmoney Transfer

Ukraine Webmoney Transfer, Ukash, DaoPay

United Arab
Emirates

DaoPay, CashU, OneCard, Ukash

United
Kingdom

Maestro, Ukash, PaySafeCard, Moneybookers

United States Moneybookers
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Venezuela Axeso Cash

Vietnam @Cash

Please note that certain payment methods may occasionally go offline in specific countries for ongoing

maintenance. This is part of our efforts to ensure that you have a simple and secure payment

experience. If your preferred payment option is not listed, please let us know by filling out this form. We

apologize for any inconveniences this may cause.

To see a list of world currencies that Facebook Payments currently supports, click here. Please note
that if we do not accept your local currency, you may still be able to make payments on Facebook,
but your transactions may be subject to foreign exchange fees, which you will be responsible for
paying.

Please select what type of payment method you are attempting to purchase credits with below:

Credit/Debit Cards

Prepaid Credit Cards

PayPal

Mobile

Alternative/Local Payment Methods

Facebook Credits Gift Cards

Earning Facebook Credits through promotions

When you use apps on the mobile web (m.facebook.com), you can pay for virtual goods with
Facebook Credits. Open the payment prompts within each app to learn about your payment options.

You can buy Facebook Credits in the following currencies:

Argentinian Peso (ARS)

Australian Dollar (AUD)

Bolivian Boliviano (BOB)

Brazilian Real (BRL)

British Pound (GBP)

Canadian Dollar (CAD)

Chilean Peso (CLP)

Colombian Peso (COP)

Costa Rican Colon (CRC)

Czech Koruna (CZK)

Danish Krone (DKK)

Euro (EUR)

Guatemalan Quetzal (GTQ)
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Honduran Lempira (HNL)

Hong Kong Dollar (HKD)

Hungarian Forint (HUF)

Iceland Krona (ISK)

Indian Rupee (INR)

Indonesian Rupiah (IDR)

Israeli Shekel (ILS)

Japanese Yen (JPY)

Korean Won (KRW)

Macau Patacas (MOP)

Malaysian Ringgit (MYR)

Mexican Peso (MXN)

New Zealand Dollar (NZD)

Nicaraguan Cordoba (NIO)

Norwegian Krone (NOK)

Paraguayan Guarani (PYG)

Peruvian Nuevo Sol (PEN)

Philipino Peso (PHP)

Polish Zloty (PLN)

Qatari Rials (QAR)

Romanian Leu (RON)

Russian Ruble (RUB)

Saudi Arabian Riyal (SAR)

Singapore Dollar (SGD)

South African Rand (ZAR)

Swedish Krona (SEK)

Swiss Franc (CHF)

Taiwan Dollar (TWD)

Thai Baht (THB)

Turkish Lira (TRY)

UAE Dirham (AED)

Uruguayan Peso (UYU)

US Dollar (USD)

Venezuelan Bolivar (VEF)

Vietnamese Dong (VND)

To change the preferred currency of your account, go to the Payments tab, click on the "Edit" link
and select your desired local currency from the drop-down menu. Your local currency will be used to
display prices and charge your funding source.

If you pay with a mobile phone, prices will be displayed in the local currency of the country you
select when making the purchase.
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Any purchase of Facebook Credits using a non-US currency is first converted into US dollars using a
daily exchange rate and then exchanged for Facebook credits at the rate of 1 credit for $.10 USD.

Using Facebook Credits

Facebook Credits are available when you use games and apps on your desktop or mobile device. 

All purchases of virtual goods or currency packages are powered by Facebook Credits. This means
that when you buy an item within a game, you will actually be purchasing Facebook Credits which
will then be automatically converted to your desired in-game item. 

See all help topics about Facebook Credits

Now, all games accept Facebook Credits to pay for their virtual goods or currency packages. You can
check your Facebook Credits balance in the Payments tab of your account.

In order to use your existing Facebook Credits (Account Balance) in your desired game, please follow
the steps listed below:

1. Open up the app you want to use your account balance in.

2. Select the in-game currency package or item you would like to purchase.

3. Click "Continue".

4. If you have a sufficient account balance to make the purchase, click "Buy" to complete it.

5. If your account balance is insufficient to make your purchase, you will see how many
additional funds you need in order to complete the purchase. Select which payment
method you would like to buy the required Facebook Credits with and complete the
transaction by clicking the "Buy" button.

If you would like to view your current Facebook Credits balance, go to the Payments tab of your
Account Settings.
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