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Service Level Agreements (SLAs)
Services & Support

Home » Services & Support » Service Agreements

Thomson Video Networks offers a selection of service level agreements (SLAs) designed to help you increase operational efficiencies and reduce 
downtime. Our standard SLAs and custom feature options provide critical technical support for your Thomson and third-party systems, while simplifying 
your overall maintenance planning. Let our team of experienced support engineers and our network of regional service centers provide long-
term maintenance for your broadcast and network systems.

More Information

●     Service Agreements

●     System Integration

●     Training

●     Contact Support

●     RepairPRO – Hardware repairs at a Thomson facility 
●     PartsPRO – Advance exchange hardware replacement 
●     ServicePRO – PartsPRO + 24x7 technical support + software updates 
●     TechPRO – ServicePRO + onsite support services 
●     Custom SLAs

●     Professional Services Brochure
●     SLAs Brochure
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