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Customer Service is available to assist you from 7:00 AM to 7:00 PM  

Central Time, Monday through Friday.

BY TELEPHONE
Call TOLL FREE 1-800-TO-ALCON (1-800-862-5266)

BY FAX
We offer TOLL FREE fax service. Fax your purchase order directly to:

Alcon Customer Service Department

1-800-241-0677

ONLINE ORDERING
Alcon offers the convenience and ease of online ordering and account access (invoices, order tracking, IOL inventory 

reporting, etc.). Please ask your customer service representative for additional details about MyAlconStore.com

EDI
Alcon offers and encourages the ease of automated ordering to customers with compatible systems configurations. 

Please ask your customer service representative for additional details on EDI.

AUTOMATIC ORDER SCHEDULING SERVICE
Regular automated orders can be scheduled based on interim dates most convenient for you. Ask your customer 

service representative about the benefits of our standing order program.

PAYMENT TERMS
Payment terms are net 30 days.
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