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The Pontos water management system

Reassurance and safety
When we shower or rinse, H2O runs on all cylinders in our pipelines. Annoyingly, water leaks and damage result in
expensive repairs. And it’s even worse if you lose mementos. For those who want to enjoy the beauty of water with-
out a care in the world, we recommend Pontos. The water management system is our latest example of practical
German engineering. 

 

Systematic reassurance and safety

Relax day in, day out with Pontos. The innovative hansgrohe water management system offers reassurance and
protects you from water damage.
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Pontos: The multi-purpose product for modern water management

The Pontos Base checks the pipelines for water leaks and detects unwanted water consumption. Place the round
moisture sensors, called Pontos Scouts, wherever you want to prevent damage through uncontrolled water leaks,
frost, air humidity or unusual temperatures. Pontos will inform you immediately via an alarm and push notification
via the hansgrohe home app in the event that individually set limit values are exceeded or the system suspects
damage. To sum up: Pontos can swiftly detect mishaps caused by burst pipes, leaking sinks, open roof windows or
flooding and prevent further damage.

 

Simple room monitoring with Pontos Scout
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Pontos Base: The Sherlock Holmes of mains water monitoring

The Base continuously checks the pipelines for unexpected and noticeable pressure loss and warms of any damage that occurs. For
your safety.

A new accessory for the Pontos Scout is the Pontos Base, which is connected to the water mains. It continually
checks the pipelines for any water consumption that could be indicative of leaks. In the event of possible damage,
the Base automatically shuts off the water supply and informs you of the incident immediately via smartphone. The
display on the Pontos Base will also show the discrepancy. You can then check the problem and reopen the water
pipe via smartphone or on the Base itself.
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The Pontos Base works even if the power is cut, as it has built-in replaceable batteries. In extreme cases, it can also be shut off and
reactivated using an installation key kept in its housing.

The Pontos Base is a genuine brain box: It measures water consumption, supplies you with statistics so that you can
be sustainable in your water consumption and provides information on the water hardness. You can read all of this
information on the device’s display or conveniently your smartphone.

Want to contact us directly?

Write us an � e-mail. 

mailto:smartliving@hansgrohe.com
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Bathroom

Bathroom taps
Basin taps and mixers, shower mixers, bathtub mixers, bidet taps

Showers
Shower systems, overhead showers, hand showers, shower panels, shower sets, thermostatic mixers

Bathroom accessories
Towel racks, toilet roll holders, soap dishes and dispensers, hooks

Spare parts (bathroom)
Service parts in the bathroom: ceramic cartridges, ball mixers, handles, rosettes

Kitchen

Kitchen mixers
Kitchen mixers, sink fittings, Kitchen mixers and combinations

Kitchen sinks
Single or double bowls with or without drainer

Kitchen Guide

https://www.facebook.com/hansgrohe
https://www.instagram.com/hansgrohe
https://www.youtube.com/hansgrohe
https://www.pinterest.com/hansgrohe/
https://www.hansgrohe.com/
https://www.hansgrohe.com/smart-living
https://www.hansgrohe.com/bath/products/taps
https://www.hansgrohe.com/bath/products/showers
https://www.hansgrohe.com/bathroom/products/bathroom-accessories
https://www.hansgrohe.com/bath/products/spare-parts
https://www.hansgrohe.com/kitchen/products/kitchen-taps
https://www.hansgrohe.com/kitchen/products/kitchen-sinks
https://www.hansgrohe.com/kitchen/guide
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Kitchen Guide
Kitchen planning, sBox hose box for pull-out sprays

Spare parts (kitchen)
Including cartridges, pull-out hoses and sealing kits

Kitchen trends
Living trends, photos of real dream kitchens and furnishings tips

Service

Bathroom exhibition Aquademie
Test taps and showers. Bath advice in the Aquademie

Download brochures
hansgrohe product information and catalogues to download

Guarantee
5 year warranty by hansgrohe provide you a long certainty

FAQ
Answers on frequently asked questions about installation and actual bathroom technics

Service requests
Competent help and competent counterparts

About us

Current news & press releases
News and events about hansgrohe

Careers
Vacancies and career opportunities: in the blackforest and worldwide

The Hansgrohe Group
Facts and Figures about the showers- and tap manufacturer

https://www.hansgrohe.com/kitchen/guide
https://www.hansgrohe.com/kitchen/products/spare-parts
https://www.hansgrohe.com/kitchen/kitchen-trends
https://www.hansgrohe.com/service/aquademie-bathroom-exhibition
https://www.hansgrohe.com/service/brochures-and-prospects
https://www.hansgrohe.com/service/producer-guarantee
https://www.hansgrohe.com/service/faq
https://www.hansgrohe.com/contact
https://www.hansgrohe.com/about-us/news
https://www.hansgrohe.com/about-us/careers
https://www.hansgrohe.com/about-us/hansgrohe-group
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Sportsponsoring
About the commitment of hansgrohe in the top-class sport
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What distinguishes us: design, quality, innovation at the highest stage. Since 1901
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