S!RfLeasquwk Performance Platform w  ACE™ ~  Why LeaseHawk? ~ Resources ~ CortactUs ~ | See Dema )
i \

/

ACE" Virtual Leasing
Assistant

ACE is more than a chatbot It s a diligent lead generator that TM
nurtures prospects, 24/7. ACE answers your leasing phone

calls, text messages, and chats—continuously and consistently.

ACE never sleeps, so you can

Watch Video

It's a 2am call. The leasing office is empty. ACE will answer.

ACE is always on.

Leasing teams face so many on-site pressures. It's often difficult for them to
nurture prospects consistently. Now more than ever is the time to ensure every
prospact makes a pesitive connection with your community. ACE is always on
and here to help.

49 Nearly 49% of phone calls are missed by 8 7 87% of callers will not leave a voicemail if their
% leasing offices. % callis missed by your leasing team.

7 3 73% of Millennial renters expect a reply within 3 0 On average, only 30% of calls to leasing
% 24 hours or less. % offices are prospects.

The voice of a human.
A brain powered by Al.

What do you get when you combine years of leasing experience with the voice
of a human and a brain powered by Artificial Intelligence (Al)? You get ACE,
the virtual leasing assistant
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©Omni-Channel

Intelligent

Cost-Effective

Intuitive

Consistent

Customizable

Limitless knowledge.
ACE is your property expert.

ACE is trained with years of multifamily data, property phone calls, and real
leasing agent conversations, and sits on an Artificial Intelligence (Al) platform
powered by Google. ACE knows how to conversationally guide a prospect
through learning abeut your properties. Whether they are lecking for pricing
and availability, or if their lizard named Louie is an acceptable pet—ACE knows
the answer.

+ Knows over 160+ leasing and resident related questicns to help prospects
get the answers they need.

v Connects with your Property Management System (PMS) to provide up-to-
date pricing and availability data

v ACE is continuously leaming and perfecting the way it communicates with
your prospects using Al.
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Ready to answer.
Anywhere and anytime.

—
ACE is so much more than a chatbot. It not only interacts with
your prospects as a chathot, it also answers prospect phone calls
and text messages. With ACE, your prospects can get the answers
they need on the communication channel they prefer.

" 24/7 availability to answer prospect phone calls, text
messages, and chats—including on property listings and
websites.

+/ Receive instant notifications when ACE collects a guest card
or books an appointment, so you can follow-up quickly.

v Integrates with most CRM software, so your leasing agents
never miss a beat following up on appointments that ACE has
booked for them.
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Completely customizable.
———

You decide the personality, style, and voice for ACE—everything is
customizable. With over six different voices te choose from,
unlimited colors, and rich text, you can truly make ACE a one-cf-
a-kind virtual leasina assistant for vour nronerties. Or. use the




= | beautiful default styling and helpful pre-populated responses for
s - a quick and effortless setup.
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. ... EEm ~ Add your brand’s own voice and personality to every ACE
¢ B t response. Customizable through its intuitive dashboard.
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== + Use the rich-text editor or add your own custom HTML to
create visually engaging chat responses.

V' Choose a human-like voice for ACE with ane of the six
available voices and three voice speeds.

ACE Demo

Experience ACE. B s
Try Our interadive demo. Hi! I'm ACE, your virtual leasing

— assistant. | ean help schedule a
- : . tour, check avallshbility, and

ACE exists for one purpose: to fill vacancies and to help make your properties answer cammon leasing

profitable. It answers that call by answering all calls with Al voice-automation, questions. What can | get you
i i i ion on?

text and chat technology capable of delivering qualified leads to your leasing infermation on

teams, reliably, continuously and indefinitely. Say goodbye to missed leasing

oppeortunities and hello to ACE.

Call or text (844) 389-4060 to interact with ACE.

Or, ask ACE a leasing question to start the chat demo! —>
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What our clients are saying about ACE.

Read reviews from multifamily property owners, managers and professionals
who trust ACE every day to answer their prospect's calls, texts, and chats

ACE Makes Customer Service Expectations Easy LA A &

"We have solved some

mer service problems with Al in the ACE and Chatbot product, and transparency in

how we can do better to serve the customer’s needs.

- Nick R,, Leasing Professional
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Ready to Learn More?
QOur team of multifamily experts would love to customize 2 solution based on your current business neads.

First Name Last Name

Phona (Optional)

Confirm Email

Company Name (Optional)

State (Optional)
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