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Call Today! 800.789.7802
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...servicing the endoscopy industry

A full-service Independent Service Organization (ISO) that provides endoscopy
repairs for flexible and rigid endoscopes, surgical equipment, accessories, camera
heads and more.

Largest supplier of quality pre-owned endoscopes, endoscopy equipment, and
endoscope accessories to the healthcare industry.

The largest inventory of OEM endoscopy parts available on the market today, with
over 1,000,000 parts in stock.

Servicing hospitals, surgical centers, and clinics with quality and affordable
endoscopy repairs.

Our Repair
Services

With over 20 years experience in
the healthcare industry,
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repair, surgical device repairs,
camera head repairs, and much

more.

We also offer the most extensive
Parts & Labor Warranty in the
market.

LEARN MORE ABOUT OUR

SERVICE & REPAIRS

www.endocorpusa.com

Call Today! 800.789.7802

OEM Endoscopy
Parts

We are the world’s largest supplier of
capital OEM endoscopy repair parts. With
over 1,000,000 OEM replacement parts in
stock we are able to provide the best in-
class endoscopy repair capabilities
available in the market. And because our
endoscopy repairs use 100% Capital OEM
parts, you are assured the best in quality.

LEARN MORE ABOUT OUR OEM

PARTS
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...servicing the endoscopy industry

EndocorpUSA is the largest stocking

dealer of pre-owned and refurbished

endoscopes, endoscopy equipment and
accessories. With over 100,000 products

in stock, let our team help you find the

right equipment to meet your ever

changing needs.

LEARN MORE ABOUT OUR

PRODUCTS

www.endocorpusa.com

Call Today! 800.789.7802

Our Lab

Founded over 20 years ago, EndocorpUSA
has grown to become the leading repair
organization in the ISO endoscopy
market. Our National Service Center,
headquartered in South Eastern Michigan,
is a full-service endoscopy repair facility
that provides customers with unparalleled
solutions to costly OEM repairs.

LEARN MORE ABOUT OUR LAB
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servicing the endoscopy market with quality and
affordable endoscopy repairs

South America

Established in 2004, our partner company was developed
to fulfill the need of the Latin American market

Near East and North Africa
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Endoscopy Repair Services

EndocorpUSA offers endoscope repairs for over 600 different models of flexible video and fiber endoscopes made by the world’s leading endoscopes manufacturers. Our
endoscope repairs cover the full spectrum of large and small diameter flexible endoscopes, ranging from minor and major repairs to CCD replacements overhauls. Unlike
other organizations, our National Service Center only uses Capital OEM Replacement parts in its endoscope repairs. Learn more about our OEM Parts.
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OEM Repair Parts

Endoscopy Repairs
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Flexible Endoscopy Repair Services

o Minor and Major Repairs

o Overhauls Repairs

o Service Exchange Repairs
Rigid Endoscopy Repair Services

o Minor and Major Repairs

o Overhaul Repairs

o Service Exchange Repairs
Endoscope Equipment Repairs
Camera Head & Coupler Repairs

Surgical Instrument & Accessory Repairs
o Air Hose Repairs, Battery Pack Reloads, and Light Cord Rebuilds

Orthopaedic Surgical Device Repair
o All Pneumatic, Battery, and Electical Surgical Devices

Endoscopy Preventative Maintenance

On-site Installation of Endoscope Systems
Endoscope Care & Handling Training

Endoscope Re-processing Training

Capitated and Cost Plus Fixed Fee Service Contracts
13 Month Standard Warranty

Endoscope Loaners Available

Endoscope Rental Program

Our Endoscopy Repair Lab
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Endoscope Repairs - EndocorpUSA- Endoscopy Sales & Repair

4/6


http://www.endocorpusa.com/endoscope-warranty/

11/13/2020

Endoscope Repairs - EndocorpUSA- Endoscopy Sales & Repair

Our Full-Service Repair Facility Offers Quick Turnaround On Your Endoscopes

We employ a team of service technicians that are fully equipped and trained to repair most makes and models of endoscopes, endoscopy equipment, surgical equipment,
and more. From component level repairs to complete overhauls, our National Service Center can meet your needs.

Our in-house repair service saves your facility time. Our quick turnaround prevents your facility from being without the equipment it needs, reducing the need to
reschedule procedures. We also can provide your healthcare facilities with loaner endoscopes or equipment, so that you can avoid costly downtime, while your

endoscopes are being serviced.

By developing a customized and fully streamlined repair process in our Lab, we ensure that our customer’s repairs receive the utmost care, from intake of your endoscope

to its shipment back to you.

Our principal technicians guarantee that your equipment meets or exceeds OEM specifications at step of the repair process. And we take this guarantee so seriously, that
we have invested millions of dollars into the development of a dedicated 20,000 sq. ft. OEM Parts Warehouse; stocking it with over 1 million OEM parts.

Learn more about our OEM Parts Warehouse.

Call for a Free Quote on your Repairs Today!

Our repair track record shows that our component-level endoscopy. repairs is more efficient and economical than the OEM Standard “Black Box™ repairs. This allows our

customers to realize an instant savings of up to 50% on their current OEM repair budget.

Contact Info
Headquarters
e EndocorpUSA
21133 Bridge St.
Southfield, MI 48033
o 800-789-7802
e 248-223-9909
Customer Service

Endoscope & Equipment Sales

¢ sales@endocorpusa.com
e 248.223.9900

OEM Parts Sales

¢ parts@endocorpusa.com
e 248.354.8500

Service & Repair
National Service Center

o service@endocorpusa.com
o 248.223.9900

Subscribe Now!
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Products

As a healthcare provider, you fully understand that it’s only a matter of time before your endoscopes are rendered obsolete. The cost-prohibitive nature of endoscope manufacturers
business model’s poses a substantial problem to all healthcare providers that need to balance their budgets with their equipment needs.

Prolonging the lifespan of your endoscopes is a viable alternative to the cost of new endoscopy equipment, something we have been providing the market for over 20 years. So
whether you’re in the market for new Olympus endoscopes, or are seeking ways to streamline your costs by extending the usability of your existing equipment, we have an affordable
solution.

Our full line of flexible and rigid endoscopes for sale to healthcare providers includes:
Large Diameter

¢ Colonoscopes

¢ Duodenoscopes

¢ Gastroscopes

o Pediatric Colonoscopes
¢ Rhinolaryngoscopes

¢ Sigmoidoscopes

Small Diameter

o Arthroscopes

¢ Bronchoscopes

e Cytoscopes

e Laryngoscopes

e Hysteroscopes

o Intubation Scopes
e Ureteroscopes
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Contact Info

Headquarters

¢ EndocorpUSA
21133 Bridge St.
Southfield, MI 48033
o 800-789-7802
e 248-223-9909
Customer Service
Endoscope & Equipment Sales

¢ sales@endocorpusa.com
e 248.223.9900

OEM Parts Sales

¢ parts@endocorpusa.com
e 248.354.8500

Service & Repair
National Service Center

e service@endocorpusa.com
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About EndocorpUSA

If you’re in the healthcare industry, you know that procuring reliable and affordable medical equipment can be a major drain on your time and require a lot of effort. And
whether you are looking to purchase completely new or just looking to upgrade your current system, quality and delivery time may take a backseat to your department’s
budget.

But what happens after you purchase your equipment? The increasing costs to maintain and repair your equipment almost always end up exceeding your upfront costs to
acquire the equipment.

Fortunately, EndocorpUSA has been supporting industry professionals for over 20 years saving healthcare professionals time and money in servicing and maintaining
their medical equipment. Our extensive experience in repairing endoscopes, endoscope equipment, and surgical devices has made the difference in our customer’s
attitudes towards their equipment.

At EndocorpUSA we are dedicated to making our customers’ lives easier along the entire life cycle of their equipment, from purchase to retirement. In our goal to offer an
unrivaled customer experience, we are committed to supporting your equipment’s repair and maintenance needs, saving you time and money.
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How EndocorpUSA is Different?

EndocorpUSA’s primary objective is to provide the healthcare industry with an economically viable alternative to acquiring and servicing brand new medical
equipment. All without sacrificing on the quality of repairs or delivery time. EndocorpUSA accomplishes this in four ways:

Our Quality

By developing a customized and fully streamlined repair process in our National Service Center, we ensure that our customer’s repairs receive the utmost care, from
intake of your endoscope to shipment back to you.

Our principal technicians guarantee that your endoscope meets or exceeds OEM specifications each step of the repair process.
Our Value

With our expertise in component level repairs, our vast repair capabilities, and the biggest OEM parts inventory in the world, EndocorpUSA is able to provide our
customers with the best in-class repairs at an affordable price.

We provide a cost savings up to 60% over the OEM and up to 40% over other independent service organizations (ISO).

Our Repair Capability

With over 1 million OEM parts in stock, we are able to provide repairs using 100% capital OEM parts. This allows our technicians to repair obsolete endoscopes that
would otherwise be deemed un-repairable. And because our National Service Center has direct access to our dedicated parts warehouse, turn-around time for repairs is
quicker than the industry standard.

This allows EndocorpUSA to directly increase the lifespan of our customers’ endoscopes.

Our Expertise

We are only as good as our people. And for over 20 years we have deeply invested in our in-house technicians to ensure that they are industry leaders in endoscopy repair.

Unlike OEMs that offer “black boxrepairs” of entire assemblies, our technicians are highly trained in component level repairs.
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What services do we offer?

Endoscope Repair Services (Rigid and Flexible)
o Minor and Major Repairs
o Complete Overhauls
o Service Exchanges
Surgical Instruments & Accessories Refurbishment
Air Hose Repairs, Light Cord Rebuilds, and Battery Pack Reloads
Orthopedic Surgical Device Repair
Camera Head & Coupler Repair
Endoscopy Preventative Maintenance
On-site Installation and Staff Care and Handling Training
Re-processing Documentation & Training
Capitated and Cost Plus Fixed Fee Service Contracts
Equipment and Peripheral Repairs
Endoscopy Loaners
Endoscopy Rentals

What products do we offer?

EndocorpUSA caters to the ever-growing pre-owned endoscopy market. We are a full-service dealer offering products that include:

Flexible Endoscopes

Rigid Endoscopes

Endoscopy Systems

Endoscopy Equipment, Peripherals, and Accessories
Endo-Therapeutic Devices

We have a large selection of pre-owned endoscopes, endoscopy parts, and endoscopy equipment and accessories.

All of our products come with a 13-month Parts & Labor Warranty

www.endocorpusa.com/endoscopy/endocorpusa/ 8/14
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Who do we serve?

For the past two decades we have been serving healthcare professionals in the United States and abroad. We support a variety of medical facilities;

« Hospitals
« Healthcare Systems
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Physicians & Physician Groups

Private Practices

Ambulatory Surgery Centers & Ambulatory Corporations
Gastroenterology Labs

Colleges & Universities

What you should expect with us?

At EndocorpUSA, we understand that your patients are your priority. So, let our company handle all your equipment needs so you can focus on your patients.

Best-In-Class ISO Endoscopy Repairs using OEM Replacement Parts
Dedicated “On Call” Account Manager

Dedicated Sales Representative

Unparalleled Customer Service

Unmatched Technical Support

“Patients put their lives in your hands, put your repairs in
ours.”
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Contact Info

Headquarters
¢ EndocorpUSA
21133 Bridge St.
Southfield, MI 48033
o 800-789-7802
e 248-223-9909
Customer Service

Endoscope & Equipment Sales

* sales@endocorpusa.com
e 248.223.9900

OEM Parts Sales

o parts@endocorpusa.com
e 248.354.8500
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Service & Repair

National Service Center

o service@endocorpusa.com
e 248.223.9900
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Contact Us

Reach Out To Our Team

Have a question about any of our products or services?

We are here to help you with anything you need. Just send us a message and we will get back to you with an answer right away:

Your Name (required)
Your Email (required)
Subject

Your Message
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Other ways to contact us

Contact Us - EndocorpUSA- Endoscopy Sales & Repair

For a free quote on your flexible endoscopy repairs, Please contact us at:

Address

21133 Bridge St, Southfield, MI 48033, United States

National Service Center

248.223.9900

Endoscope & Equipment Sales

800.789.7802

OEM Parts Department

248.354.8500

Fax

248.223.9909
Email

Service & Support service@endocorpusa.com
Endoscope Sales sales@endocorpusa.com
OEM Part Sales  parts@endocorpusa.com

Contact Info
Headquarters
¢ EndocorpUSA
21133 Bridge St.
Southfield, MI 48033
o 800-789-7802
e 248-223-9909
Customer Service

Endoscope & Equipment Sales

* sales@endocorpusa.com
e 248.223.9900

OEM Parts Sales

o parts@endocorpusa.com
e 248.354.8500

Service & Repair
National Service Center

¢ service@endocorpusa.com
e 248.223.9900

Subscribe Now!
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OEM Endoscopy Parts

What makes EndocorpUSA so unique is our OEM Endoscope Parts inventory. There is no other company in the world, with a fully stocked inventory of quality
endoscope parts like ours. You can count on the quality of your endoscope repairs knowing that we are the largest stocking supplier of OEM endoscope parts in the world.
Our OEM endoscope parts go through stringent quality control procedures from the moment they arrive in our warehouse to the moment they are shipped to your facility.
Learn more about our OEM endoscope parts below.

OEM Parts vs. Aftermarket Parts

Most independent service organizations rely on aftermarket repair parts in their repairs. These reverse engineered parts, do not match in the quality of original endoscopy
parts made by the original equipment manufacturer . For capital replacement parts that are critical to the operation of the endoscope and that the doctor handles or that are
inserted into the patient, OEM parts are more durable and reliable. That’s why we use 100% capital OEM endoscope parts in all of our repairs.
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Contact Info
Headquarters
o EndocorpUSA
21133 Bridge St.
Southfield, MI 48033
e 800-789-7802
e 248-223-9909
Customer Service
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Endoscope & Equipment Sales

* sales@endocorpusa.com
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OEM Parts Sales
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Service & Repair

National Service Center
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e 248.223.9900
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