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Software Downloads

Software Updates Notifications
There is a free service that will notify you when there are updates to Window Book software. Please go to our notification
subscription page and select the products you want to be notified about.

Sign up for Software Update Subscriptions (/Support/Software-Update-Subscriptions)

Note: Requires a Login Account

Make sure to review the product release notes pertaining to installation PRIOR to downloading and running any update.

NOTE: If you have more than one Window Book product all products should be updated at the same time to maintain compatibility.

(//s3.amazonaws.com/media.windowbook.com/docs/softwareupdates/WhatsNew.pdf)

DAT-MAIL MS-SQL
Version: 21.21.1.46
Updated: 10/08/2020

(/Support/Downloads/DAT
MAIL)

Postal Package Partner
MSSQL
Version: 11.20.11.01
Updated: 10/08/2020

(/Support/Downloads/Post
Package-Partner)

DAT-MAIL Prep
Version: 8.20.14.176
Updated: 04/28/2020

(/Support/Downloads/DAT
MAIL-Prep)

PostalWeb Desktop
Dashboard
Version: 10.20.20.218
Updated: 10/08/2020

(/Support/Downloads/PWD

PostalWeb Connector
Version: 8.20.20.230
Updated: 10/08/2020

DAT-PreCheck
Version: 8.20.13.74
Updated: 07/02/2020

Current Product Versions
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Software Prerequisites

Useful Software

Quick Start: Window Book's Installation and Set-up Services

Software Fulfillment

(/Support/Downloads/PWC (/Support/Downloads/DAT
PreCheck)

Window Book
Automation
Scheduler
Version: 8.20.3.158
Updated: 10/08/2020

(/Support/Downloads/Win
Book-Automation-
Scheduler)

TagMaster
Version: 10.19.02.05
Updated: 04/28/2020

(/Support/Downloads/Tag

DropShipIT
Version: 10.03.03.03
Updated: 04/28/2020

(/Support/Downloads/Drop

Postal Business
Companion
Version: 20.20.11.01
Updated: 10/09/2020

(/Support/Downloads/Post
Business-Companion)

Complete Postal Library
Version: 20.20.11.01
Updated: 10/09/2020

(/Support/Downloads/Com
Postal-Library)

Destination Database
Update
Destination: 10/09/2020
Labeling List: 10/01/2020

(/Support/Downloads/Des
Data-Utility)

AWAM File Manager
Version: 8.20.13.29
Updated: 05/08/2020

(/Support/Downloads/Adv
Workflow-Automation-
Manager)

Enterprise Shipper
Version: 1.20.8.433
Updated: 10/08/2020

(/Support/Downloads/Ente

TrueAddress
Version: 1.1.3.10
Updated: 10/08/2020

(/Support/Downloads/True

TM

TM TM
TM

Window Book software products require other software or 'prerequisites' to run properly.

If any or all of these prerequisites is not present when attempting to install the Window Book software, the installation routine will
notify the user which prerequisites are needed and where they can be obtained from. When this occurs, the installation will abort.
The installation of the Window Book software cannot be completed until the necessary prerequisites are installed, first.

Prerequisites are specific to each Window Book software product. Information about them, along with links for downloading are
available on each product's software downloads page.

Window Book software product installations can sometimes be enhanced by installing additional software.

Microsoft  SQL Server  2016 (and newer)
If you are using Microsoft SQL Server 2016 (or newer) with your Window Book software, you will need to install SQL Server
Management Tools separately so that you can properly manage your SQL data and permissions. The Microsoft SQL Server 2016
installation (and newer) no longer contains Management Tools as older versions of MS SQL Server did.

Download SQL Server Management Studio (//s3.us-east-
1.amazonaws.com/downloads.windowbook.com/vnd/SSMS-18.4-Setup-ENU.exe)

® ®

Do you lack the necessary internal IT staff to download and install our software? Or do you always pay an outside consultant
expensive rates for those services? For those of you that need help installing and setting up a new or recently-updated product*,
Window Book offers Quick Start – a service available through our Professional Services Dept, and at a very reasonable rate! Please
contact your Account Representative at 800-524-0380 (tel:+1-800-524-0380) to discuss purchasing Quick Start.

* - Installation and set-up of new or updated software releases is NOT a function or service of our Technical Support team.

https://www.windowbook.com/Support/Downloads/PWC
https://www.windowbook.com/Support/Downloads/DAT-PreCheck
https://www.windowbook.com/Support/Downloads/Window-Book-Automation-Scheduler
https://www.windowbook.com/Support/Downloads/TagMaster
https://www.windowbook.com/Support/Downloads/DropShipIT
https://www.windowbook.com/Support/Downloads/Postal-Business-Companion
https://www.windowbook.com/Support/Downloads/Complete-Postal-Library
https://www.windowbook.com/Support/Downloads/Destination-Data-Utility
https://www.windowbook.com/Support/Downloads/Advanced-Workflow-Automation-Manager
https://www.windowbook.com/Support/Downloads/EnterpriseShipper
https://www.windowbook.com/Support/Downloads/TrueAddress
https://s3.us-east-1.amazonaws.com/downloads.windowbook.com/vnd/SSMS-18.4-Setup-ENU.exe
tel:+1-800-524-0380
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Window Book software is fulfilled via Internet download only. Specific requests for fulfillment via physical media must be made
through your Account Representative and will be charged a shipping-and-handling fee.

800-524-0380 (tel:+1-800-524-0380) | Contact (/Contact) | Careers (/Careers)

 (https://www.facebook.com/#!/pages/Window-Book-Inc/113284112067783?)  
(https://www.linkedin.com/company/72038)   (https://twitter.com/WBI_INC)
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