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Procurement done right. It’s that simple.
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Translating design intent into reality

Ask some people and they’ll tell you the hospitality procurement business is about things.

Spec’ing things. Finding things. Buying things. Pricing things. Getting them where they

need to be and when they need to be there. Logistics and bids. Documentation and

plans. Budgets and contracts and vendor lists and… things.

Ask us, and we’ll tell you the hospitality procurement business is about people. About the

people we do all those things with, and how we make them feel when we’re doing them.

About building trust and confidence that it will all turn out all right. About partnership

and advocacy. Taking care of all the details and taking care of all the concerns and just

plain taking care of one another.
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Our services

 FF&E PROCUREMENT

 EXPERT PRODUCT SOURCING

 FREIGHT MANAGEMENT

 INSTALLATION OVERSIGHT

 PROFESSIONAL FINANCIAL ACCOUNTING

Our approach

Our Procurement Managers understand your objectives and stay intimately involved

during the entire process, from design to final implementation. The varied backgrounds

and global expertise of our experienced professionals have given us a unique perspective

to fully execute your vision and maintain its integrity from start to finish.

You have invested your time, money and passion into creating the perfect design for your

project. Our client-focused process is structured to best meet its specific needs, whether

you are implementing a Select Service approach, a Luxury project or anything in-

between. Our internal Procurement process has been refined over nearly three decades

and on hundreds of projects. It is easily adapted to work with a variety of project teams,

and we maintain clear channels of communication from start to finish. We enjoy

unmatched access to numerous respected brands and thousands of suppliers in the

industry. The result is on-time delivery, transparent pricing and a unique perspective on

every project.
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Let us find a solution for your project.

How we are different.

Simply uncomplicated.

This is a highly complex business with a thousand moving parts. No—actually more like a

thousand-thousand. It’s not easy, but it doesn’t have to make anyone feel uneasy. With

the expertise and experience we have under our belt, there’s no question we know what

we’re doing. So we simply go about our business getting it done. We are a chaos- and

complexity-free zone.

Our X-factor is our human factor.

Sure, we love our technology: all those smart tools that help us get things done fast and

right and efficiently and effectively, they all get thumbs up from us. Likewise, we love

precision—in our documentation and specification, our contracts and credibility—every i

dotted, every t crossed. But it’s our human factor that sets us apart—the softer side of our

hard-nosed work ethic and steelyeyed professionalism—our authentic interest and

committed caring. Our people being people are what make our work, work.

Getting it done is what we do.

There’s no shortage of challenges in this business. That’s why there’s no shortage of

business problem solvers in our offices We think critical thinking is critical to successful

Careers  News  Tracking Search

https://www.gettys.com/contact/
https://www.gettys.com/
https://www.gettys.com/careers/
https://www.gettys.com/news/
https://tracking.fastrans.com/


2/7/2020 Hotel Procurement and Asset Management | The Gettys Group

https://www.gettys.com/capabilities/hotel-procurement/ 5/21

business problem solvers in our offices. We think critical thinking is critical to successful

outcomes and that being strategic is more than a business strategy. We have the skill and

the will. We’ll find a way.

The faces of Populate

We are real and human. Individuals without pretense. Honest and direct. We

speak clearly and simply, without jargon. We have a passion for our work that you

can see and hear in everything we say and do. We promise to be advocates for

you. To care about what you care about as much as you do. To give you all we

got. And to do everything we do with passion and enthusiasm, humanity and

positivity. It’s really just that simple.
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Anne Hiter

DIRECTOR  / POPULATE  PROCUREMENT
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Jessica Vos

SENIOR  PROJECT MANAGER
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Bonnie Boyer
SENIOR  PROJECT MANAGER

Randy Cady
PROCUREMENT MANAGER
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Crystal Delgado
PROCUREMENT AGENT
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Kaela Vass

PROJECT MANAGER
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Connor Hemmelgarn
PROCUREMENT COORDINATOR
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Chandler Austin

PROCUREMENT COORDINATOR
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Kari Lin Aass

ACCOUNTING  MANAGER
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Annabelle Mendez

STAFF ACCOUNTANT
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Regina Nyovane

STAFF ACCOUNTANT
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Bradley Gookins
CHIEF FINANCIAL OFFICER
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Jerry Zeitner

CHIEF OPERATING  OFFICER
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Kevin Gildemeister
DIRECTOR  / BUSINESS  DEVELOPMENT

Explore our projects
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View More

Rand Tower, a Tribute Portfolio Hotel
MINNEAPOLIS ,  MINNESOTA

Reikart House, a Tri
AMHERST,  

Hilton Orlando Buena Vista Palace
ORLANDO,  FLORIDA

The Thomp
CHICAGO

The Godfrey Chicago
CHICAGO,  ILLINOIS

Al Faisali
RIYADH,  SA
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