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Important

The following information is provided for vendor integration purposes 
only. This information is not intended for Point users and therefore, we 
respectfully request that this information remain confidential.

Issue Contact information

Accounting/collections 408.997.5525 ext. 3003 
tiffany_yee@calyxsoftware.com

Interface technical support/implementation 214.252.5603 
interfacesupport@calyxsoftware.com

I-Update support 214.252.5607 
interfacesupport@calyxsoftware.com

Marketing 214.252.5636 
jenny_harlowe@calyxsoftware.com

Point user support 800.342.2599 
support@calyxsoftware.com

Integration sales/general questions 214.252.5610 
vicki_stover@calyxsoftware.com
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1Technical overview
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2Point user interface
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Lenders menu navigation
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In this topic

• Lenders menu navigation

• Interfaces menu navigation

• Profile screen functions

Lenders menu

Mortgage  
Application tab

Lender  
Profile tab

Related information

Refer to the WebConnect Project Management Guide for information 
about the Interface Submission Form. 
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Point user interface

Menu options and tabs

Getting Started
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"���
�����	�
���
���������


������	������Interfaces������
�����
��
���
�
��
���
���
�����	���

"���
��
���	�
���
���
	���
�
�������������

���������	�������	��	�
���
�����
$�

• Forms > Loan Application, pages 1 through 4
• Forms > Fees Worksheet
• Forms > Good Faith Estimate
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Interfaces menu navigation

• Forms > Truth-In-Lending
• eLoanFile > Property
• eLoanFile > Loan Program
• eLoanFile > Additional Loan Data
• Track > Registration & Rate Lock
• Track > HMDA Reporting
• Track > Agent List
• Track > Branch Team
• Banker > Secondary Marketing
• Banker > Conditions
• Banker > Closing Documents (all screens)
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Note

The More Information button launches a separate Internet Explorer 
browser that displays your Getting Started page which you specified 
on the Interface Submission Form. 
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Point user interface
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Important

If you have two WebConnect interfaces in the same category, they must 
each have a unique company name. You can specify the distinction 
between the company listings on the WebConnect Interface Submission 
Form.
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Profile screen functions

Profile screen functions
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Point user interface
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Note

This ID can also be used to verify billing and check for duplicate loans, 
identification (for example, the Point Loan GUID and Company Loan ID).
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Profile screen functions
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Important

Your website must be secured by HTTPS to protect the data that might 
be exchanged through the browser inside Point.

Related information

Refer to Chapter 6, Transaction registration, for information about the 
Calyx Transaction Management Server.
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In this topic

• Interface provider profile information

• Interface menu category

Setting Description Valid values

AccountID The Calyx-assigned, unique identifier of 
your company.

(any string)

CompanyName How your company name is to be 
displayed on Point screens.

(any string)

CompanyWebsite How your website name is to be displayed 
on Point screens.

(any string)

CompanyGettingStartedLink Your marketing web page URL that is 
specifically designed to sign up Point users 
and provide them technical support.

(any URL)

CompanyProcessURL The landing page where the user is 
directed in the embedded web browser in 
Point.

(any URL)

CompanyLoanIDLabel The text label for the field that contains the 
company loan ID that the company 
assigned for this loan.

(any string)

Important

Calyx reserves the right to change the Interface menu categories at any 
time and move an interface to a different category if necessary.

Setting Description Valid values

CalyxCategory The category where company is contained. 
Company can select any category on the 
interfaces menu.

Categories 
defined by Calyx
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4Embedded web browser
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WebConnect browser restrictions
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Embedded web browser

Address bar
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Plug-ins
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Ctrl-N (new window)
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Ctrl-O (open)
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F11 (full screen)
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Restriction

Because random websites can access or update loan data from the open 
Point file by calling WebConnect methods, you must restrict access to any 
functions that allow the user to browse to any arbitrary sites from the 
WebConnect browser. 
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WebConnect browser restrictions

Pop-up blocker
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Embedded web browser

Auto Complete
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5SDK
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In this topic

• SDK installation

• Launching the interface
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SDK

���������
�
���������"-.��-��
����	
���
�
������
	�&��������	�����
4������	����!-��	�
��	�����

8����������	
���
�
������
	��

��
�

���&���������	�����"��������	�
�
���������"-.�����'
��
	������Lenders�������������������������
�������	������Interfaces�����������	�
�
��8�



WebConnect Integration Guide 19

SDK installation
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SDK
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SDK installation
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Important

Point uses and maintains an index to provide instant access to potentially 
thousands of loan files in a data folder. When you copy files directly into 
a Point data folder, the index is not automatically updated. Therefore, the 
files are not accessible immediately from Point. To access the files, you 
must re-index, or rebuild, the data folder. 

To rebuild your lists:

1 From the Loans tab in Point, select File > Rebuild List. 
The Rebuild Index dialog box is displayed. 

2 Select the Primary Data Folder from the Data Folder dropdown list.
3 Select the Borrower check box to indicate the list that you want to 

rebuild, and click Start.
4 Click OK in the Rebuild Index dialog box. 
5 Click Close in the Rebuild Index dialog box to return to the list of 

loans. 
6 Click search to view the list of loans.
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SDK

Launching the interface
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Launching the interface
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a @�	�����	�����	����
��&�
������Lenders > <WebConnect SDK> > <Company 

Site>�
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�������Launch <Company Website>�����	���	�����
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������Interfaces > <Category>�
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SDK

�����
��	���	���
���������	�
���
��	������
��������
���������

��

�������
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Important

If you plan to list your company under multiple categories, the following 
information applies:

• You must use a unique company name for each category.

• You must specify the categories and URLs on the Interface 
Submission Form.

• Your agreement must allow for multiple listings in Point as multiple 
listings incur additional costs.
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Launching the interface
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SDK
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6Methods
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Method names
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iReturn = window.external.GetCalyxLoanData( 1); // to get loan data
if( iReturn == 0)
{
  result =  window.external.GetResult();  // get result of the function previously called
}
else
{
  error = windows.external.GetCalyxErrorMessage( i); // get error message
}

In this topic

• Method names

• Samples

• Versions

Method Billable

GetCalyxLoanData() Yes

SetCalyxLoanData() Yes

SetCompanyStatusDocs() Yes

GetCompanyLoanID() No

SetCompanyLoanID() Yes

GetCalyxLoanGUID() No

GetCalyxApplicationName() No
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Methods
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GetResult()

Return Value

GetResult() ������
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����	����������
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Comments

• �������

������
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	���	����
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• �������
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������
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����������������	�����	�

GetCalyxApplicationVersion() No

GetCalyxApplicationBuild() No

GetCalyxApplicationUpdateVersions() No

Note

Unsuccessful method calls are not billable.

Method Billable



WebConnect Integration Guide 29

Method names

GetCalyxLoanData(format)

Parameters

Return value

Comments
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Name In/Out Type Description

format Input Integer Receive loan data in the specified format:

• 2: Fannie Mae DU 3.2

• 3: Fannie Mae DU 3.0

• 6: Calyx Closing 2.4 

• 7: Calyx Closing 2.6** 
**(Available in Point 7.3)

• 8: Calyx Closing 2.6 with TRID extensions

Code Message Description

0 [Empty String] The data was retrieved successfully.

1 Invalid data format type The indicated format type is not valid or no 
longer supported.

2 Failed to retrieve loan data Internal error.
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Methods

SetCalyxLoanData(loandata)

Parameters

Return value

Comments

• !��
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Name In/Out Type Description

loandata Input String XML string with data to be updated in the currently open 
Point file. The data format of loandata is automatically 
detected from loandata. 

• CALYX CLOSING 2.6 data format is identified by:

– Root element: //LOAN/
– //LOAN/_APPLICATION/_DATA_INFORMATION 

/DATA_VERSION[@_Name="CalyxDataFormat"]/ 
@_Number="CalyxClosing"

– //LOAN/@CalyxVersionIdentifier=“2.6”

• (Additional data formats or versions of existing data 
formats might be added in the future.)

Code Message Description

0 [Empty String] The data was updated successfully.

11 Invalid data format The data format is incorrect or cannot be read.

12 Primary SSN does not match When the primary SSN of Point file is not blank 
and the SSN does not exist in the data.

13 Updating the loan data was denied by 
the user

The user doesn’t accept the update

14 Failed to update the loan data Internal error

91 The currently open Point file is read-only. By Point security setting, the current Point file is 
open as read-only mode. You cannot update any 
data to the Point file.
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SetCompanyStatusDocs(docdata)
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Name In/Out Type Description

docdata Output String XML string of the documents and statuses that you want to 
update in the currently open Point file.

Code Message Description

0 [Empty String] The data was updated successfully.

41 XML is in invalid format. Point can’t retrieve the data from the XML

42 Failed to set the documents and statuses Internal error.

91 The currently open Point file is read-only. By Point security setting, the current Point file is 
open as read-only mode. You can not update 
any data to the Point file.

Note

PDF should be encoded with Base64.
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WebConnect Statuses and Documents
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<!ELEMENT STATUS_DOCS (STATUS*)>
<!ATTLIST STATUS_DOCS

CompanyLoanID CDATA #IMPLIED
>
<!ELEMENT STATUS (EMBEDDED_FILE)>
<!ATTLIST STATUS

_Name CDATA #IMPLIED
_Results CDATA #IMPLIED
_DateTime CDATA #IMPLIED
_ID CDATA #IMPLIED
_DocAttached (Y | N) #IMPLIED

>
<!ELEMENT EMBEDDED_FILE (DOCUMENT)>
<!ATTLIST EMBEDDED_FILE

_Type CDATA #IMPLIED
_EncodingType CDATA #IMPLIED
_Description CDATA #IMPLIED

>
<!ELEMENT DOCUMENT ANY>

<?xml version="1.0" encoding="UTF-8"?>
<STATUS_DOCS CompanyLoanID="123456789">
   <STATUS _ID="LOCK1234" _Name="Lock Confirmation" _Results="Lock extended" _DateTime="2001-
08-03T18:12:51Z"  _DocAttached="Y">
    <EMBEDDED_FILE _Type="PDF" _EncodingType="Base64" _Description="Confirmation Letter">
      <DOCUMENT>base64 file data</DOCUMENT>
    </EMBEDDED_FILE>
  </STATUS>
  <STATUS _ID="TITLE1234" _Name="Title" _Results="Ordered/Not Received" _DateTime="2001-08-
03T18:12:51Z" _DocAttached="N"/>
  <STATUS _ID="MI1234" _Name="MI" _Results="Received" _DateTime="2001-08-03T18:12:51Z" 
_DocAttached="Y">
    <EMBEDDED_FILE _Type="TEXT" _EncodingType="CDATA" _Description="Title Letter">
      <DOCUMENT><![CDATA[.... ]]></DOCUMENT>
    </EMBEDDED_FILE>
  </STATUS>
</STATUS_DOCS>
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<STATUS _ID="LOCK1234"
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����
������	����

�����������
���

��	��

������������

���
�����G
��
����������

����
�	���	���������
�����������	
����

���
������
����	�����

�
���		��
������
2�
���
����
���:2��;��
�T��	� ��
�
����
����	����"	&������	����
�����
��
���

�	��������	���������	�����T��	� ��
�
����
�����������T��������	�
��
�������

�
���������
����
�	���	�������

�
�����	��	
���������������	
�������
��
������
���
�	
����	�����
��	������	�����
��G
��
����	����!����

����������
����
������������	������
�
��
��	�����������
����
�
�	���	������
���������	���������

����!������T�

�
�



���	����������	�������
���
��
��&��	
����
����

�����
���
�

&���
����
����
������
���
��	�������	�������
��G
��
����	����<������	�4��
�
	��"����%*�
��@8I
&�	��
����� ,)&��	���	�������
�
���
	��	����������C�
����	�����

GetCompanyLoanID()

Parameters

>	�

Return value

Comments
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Code Message Description

0 [Empty String] The data was retrieved successfully.

51 Failed to get the company loan id Internal error.
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SetCompanyLoanID(companyloanid)

Parameters

Return value

Comments
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GetCalyxLoanGUID()
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Name In/Out Type Description

companyloanid Input String The Loan ID that you want to set for this loan.

Code Message Description

0 [Empty String] The data was set successfully.

61 Failed to set the company loan id Internal error.

91 The currently open Point file is read-only. By Point security setting, the current Point file is 
open as read-only mode. You can not update 
any data to the Point file.

Code Message Description

0 [Empty String] The data was retrieved successfully.

71 Failed to get the loan GUID Internal error.
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GetCalyxErrorMessage(code)

Parameters

Return value
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GetCalyxApplicationName()

Parameters
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Return value

Results (via GetResults())

Comments
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GetCalyxApplicationVersion()

Parameters

>	�

Name In/Out Type Description

Code Input Integer The error code that was returned from the methods called.

Code Message Description

0 [Empty String] The data was retrieved successfully.

81 Failed to get the application name. Internal error

Code Message Description

String Application name. The value Point is currently 
the only application using WebConnect. Other 
applications might be added in the future.
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Return value

Results (via GetResults())

Comments
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GetCalyxApplicationBuild()
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Results (via GetResults())
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Code Message Description

0 [Empty String] The data was retrieved successfully.

81 Failed to get the application version. Internal error.

Code Message Description

String Application version, for example, “7.3”, “7.2”, 
“7.1”, etc.

Important

The version used by the Point Application is an alphanumeric string, not a 
number. Make sure your website is looking for a string for this method 
call. 

Code Message Description

0 [Empty String] The data was retrieved successfully.

81 Failed to get the application version. Internal error

Code Message Description

String Application build, for example, 785. 
Point uses numeric build numbers that increase 
incrementally with each build. 
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GetCalyxApplicationUpdateVersions()
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Results (via GetResults())

Comments
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Code Message Description

0 [Empty String] The data was retrieved successfully.

81 Failed to get the application version. Internal error

Code Message Description

String Application update versions, for example,  
I-Update 34; Possible future component 
update versions.

Semi-colon space separated list of 
component update versions. Currently the 
only component update version is I-Update.
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• Get Other Info��������
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Note

The simplified XML format that the sample uses handles only a small 
portion of the entire MISMO.

<input type="button" name="getdata" value="Get Loan Data" onclick="getdata_onclick()">
<input type="button" name="setdata" value="Set Loan Data" onclick="setdata_onclick()">
<input type="button" name="getinfo" value="Get Other Info" onclick="getinfo_onclick()">
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Get Loan Data
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function getdata_onclick()
{
  var companyid = "123456789";
  try
  {
    i = window.external.GetCalyxLoanData(7); // Get Point data in Calyx Closing 2.6 format.
    if( i == 0)
    {
      point_file.value = window.external.GetResult();
      window.external.SetCompanyLoanID( companyid);
    }
    else
    {
      alert( window.external.GetCalyxErrorMessage( i));
    }
  }
  catch( e)
  {
    alert( "Calyx WebConnect methods are NOT available.");
  }
}

function getdata_onclick()
{
  try
  {
    ...
  }
  catch( e)
  {
    alert( "Calyx WebConnect methods are NOT available.");
  }
}
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i = window.external.GetCalyxLoanData(7); // Get Point data in Calyx Closing 2.6 format.
if( i == 0)
{
  point_file.value = window.external.GetResult();
  ...
}

window.external.SetCompanyLoanID( companyid);

i = window.external.GetCalyxLoanData( 1);
if( i == 0)
{
  ...
}
else
{
  alert( window.external.GetCalyxErrorMessage( i));
}
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function setdata_onclick()
{
  var companyid = "123456789";
  var v = ““;
  try
  {
    if( window.external.GetCompanyLoanID() == 0)
    {
      v = window.external.GetResult();
    }
    if( v == companyid || v == "")
    {
      i = window.external.SetCalyxLoanData( point_file.value);
      if( i == 0)
        alert( "Point file has been successfully updated.");
      else
        alert( window.external.GetCalyxErrorMessage( i));
    }
    else
    {
      alert( "The Company ID in Point file is different from the id of the loan you are trying to update.");
    }
  }
  catch( e)
  {
    alert( "Calyx WebConnect methods are NOT available.");
  }
}

var v = " ";
if( window.external.GetCompanyLoanID() == 0)
{
  v = window.external.GetResult();
}

if( v == companyid || v == "")
{
  ...
}
else
{
      alert( "The Company ID in Point file is different from the id of the loan you are trying to update.");
}
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GetCalyxApplicationBuild()
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function getinfo_onclick()
{
  var guid = "";
  try
  {
    if( window.external.GetCalyxLoanGUID() == 0)
    {
      guid = window.external.GetResult();
    }
    alert( “GUID of the currently open Point file:  " + guid);
  }
  catch( e)
  {
    alert( "Point WebConnect methods are NOT available.");
  }
}

function ShowGetCalyxApplicationBuild() {
var errorcode;
try {

errorcode = window.external.GetCalyxApplicationBuild();
       if ( errorcode == 0 )  {

appbuild = window.external.GetResult();
alert( “Calyx application build:  " + appbuild);
// check for minimum functionality here by comparing appbuild with the minimum build number 

that supports the desired functionality, e.g. if (appbuild > 1095) {…Do some neat functionality…}
}

}
catch( e ) 
{
 alert( "Point WebConnect methods are NOT available.");
}

}
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Versions

Solar Bank of Odessa works best with Point8.0 and later. Upgrade to Point 8.0 or later 
for the best experience and quickly lead your company to greater profits!

GetCalyxApplicationName() GetCalyxApplicationBuild() GetCalyxApplicationVersion()

Build Version
Point 1095 7.1

Point 1146 7.2

Point >1228 7.3

Point >1293 7.4

Point >1376 7.5

Point >1416 7.6

Point >1467 8.0

Point >1472 8.0 SP1

Point >1481 8.0 SP2

Point >1493 8.1

Point >1507 9.0

Point >1514 9.0 SP1

Point Version Data Format Support

DU 3.0/3.2 MA 2.3.1 Calyx Data
Closing 2.4 
(export only)

Calyx 
Closing 2.4

Calyx 
Closing 2.6

7.1 Y Y Y Y N N

7.2 Y EOL EOL EOL Y N

7.3 Y EOL EOL EOL EOL Y

7.4 Y EOL EOL EOL EOL Y

7.5 Y EOL EOL EOL EOL Y

7.6 Y EOL EOL EOL EOL Y

8.0 Y EOL EOL EOL EOL Y

8.0 SP1 Y EOL EOL EOL EOL Y

8.0 SP2 Y EOL EOL EOL EOL Y

8.1 Y EOL EOL EOL EOL Y

9.0 Y EOL EOL EOL EOL Y

9.0 SP1 Y EOL EOL EOL EOL Y

Important

End of Life (EOL) data formats do not have bug fixes or enhancements. 
Therefore, you should not use EOL data formats for new 
implementations and should phase them out at your earliest 
convenience. Refer to previous versions of the WebConnect SDK if you 
must use an earlier version of an EOL data format.
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Attention

Supported fields are subject to change in future versions of Point.

To review the fields that Point supports, refer to the data format mapping 
spreadsheet that is provided with this guide.
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Note

When statuses and documents are set to Point, there is no limit on how 
much data can be sent to be saved with the local Point file. However 
Point’s display only allows you to see a width of 259 characters (done by 
the user expanding the columns with the mouse). If a long status or 
document is read by the website after being saved in Point, all the data is 
available with the Get data function. Only the display in Point is limited. 
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