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Quit Paper and Automate Any Document Process
Esker is a worldwide leader in document process automation 
solutions, helping organizations around the globe to eliminate 
paper and improve business processes. Esker offers a best-
of-suite solution (on-demand and on-premise) to automate 
every type of business information exchange, as well as a 

unique value to businesses running SAP. Thousands of Esker solutions worldwide 
enable customers to reduce processing time and costs by at least 40%, greatly 
increase their competitive advantages, gain significant and immediate 
operational efficiencies, achieve cost savings, and realize measurable ROI in 
as little as three to six months.    

Eliminate Paper, Improve Business Processes and Simplify IT Landscapes 
with Esker Document Process Automation Solutions
Esker solutions speed up the revenue cycle, improving customer satisfaction and increasing profitability. For organizations 
running SAP applications or other ERP systems, Esker offers a comprehensive solution spanning multiple business processes 
in the cash conversion cycle. 

Accounts Receivable
Cloud-based Esker Accounts 
Receivable solutions  
seamlessly integrate with 

invoicing applications and allow 
companies to automate the delivery 
and archiving of electronic and paper 
invoices. Esker AR is the first SaaS 
solution to offer 100% automation of 
customer invoice delivery worldwide.

Accounts Payable
Cloud-based Esker Accounts 
Payable solutions make 
paper-free AP a reality with 

intelligent capture, touchless processing 
capabilities and electronic workflow. 
AP automation helps reduce the time 
and costs associated with the manual entry and routing of incoming vendor invoices. Esker AP is the first complete SaaS 
solution fully integrated with SAP applications.

Sales Order Processing
Cloud-based Esker Sales Order Processing solutions automate every phase of sales order processing — from 
the reception of a customer document to the creation of a corresponding sales order in SAP applications or 
other ERP systems. Esker SOP makes every order electronic and instantly accessible. 

Document Delivery 

Send business documents directly from desktop or enterprise applications via cloud fax and mail services or fax server solutions.

FlyDoc is an easy-to-use, secure and reliable cloud fax and mail solution for single or large document volumes. 
Mail is sent directly from any desktop or business application, with no hardware or software investment 
required. 100% on-demand, FlyDoc benefits from 24/7 access to a worldwide network of production facilities 
and a pay-as-you-go billing model.
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Cloud Computing
Esker is committed to 
cloud-based business 
applications and offers a 
100% cloud computing au-

tomation solution based on its own tech-
nology, platform, and infrastructure. Esker 
believes Software as a Service (SaaS) 
is the appropriate model to facilitate the  
general and widespread use of document 
process automation solutions. SaaS  
customers gain valuable automation effi-
ciencies without the need to buy, build, 
and maintain IT infrastructure to support 
the technology.
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Mail Services is an on-demand solution that 
processes millions of pieces of mail each month 
for organizations around the world. Mail is 
securely submitted to Esker production facilities, 

where documents are processed and put into the postal 
stream in less than 24 hours. Pay-as-you-go billing offers 
cost predictability and control.

Fax Services deliver the flexibility, performance 
and reliability businesses need — with no 
hardware or software investment. Companies 
benefit from cloud-based fax integrated with 

their business applications (SAP or other ERP), real-time fax 
status notification and 24x7x365 fax service availability.

Esker Fax Servers integrate fax with enterprise 
applications and messaging platforms, receive 
and send any fax or document, leverage 
information systems, and find the most efficient 

fax routing paths. Products include Esker Fax for Exchange, 
Notes, SAP and ERP, and Esker VSI-FAX for Unix/Linux.

Two Dedicated Platforms to Address Customer Needs — 
On-demand and On-premise

Esker on Demand cloud services offer access 
to Esker infrastructure for secure, efficient and 
traceable document processing and delivery. 

Pay-as-you-go Esker on Demand services revolutionize 
document processes and business communications.

Esker DeliveryWare provides an end-to-end 
solution for receiving and sending business-
critical documents, encompassing inbound 

and outbound automation. Esker DeliveryWare automates 
the exchange of business documents with customers and 
suppliers regardless of source, format, or destination.

Esker Professional Services
Using a proven 4-step methodology including discovery, 
business process analysis, implementation and production, 
Esker offers technical expertise and practical experience to 
move projects smoothly from concept to completion and 
quickly deliver the benefits of Esker solutions.

Esker Worldwide Presence 
Esker is headquartered in Lyon, 
France with offices in North 
America, Europe, Australia 
and Asia — and is assisted by 
a broad network of partners, 
distributors and resellers in more 
than 80 countries.

Customers
Customers across a variety of industries in over 40 countries 
choose Esker to benefit from a completely integrated and 
on-demand document process automation solution suite. 
A small sample of these customers includes: 

Esker at a glance
§ More than 25 years of field experience 
§ 275 employees 
§  25% of Esker employees dedicated to product development 
§  Over 200 million pages processed & sent by Esker on Demand
§  World leader in order processing solutions for SAP systems
§  80,000+ document management servers installed worldwide 
§  Over 3 billion faxed pages sent each year 
§  Fourth largest fax software vendor in the world  

(Davidson Consulting Report, 2009) 
§  $44 million in sales achieved in 2010
§ Listed on Euronext Alternext 
§ SAS 70 Type I certified
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