
5

HR Portal™ Capabilities
Configurable Portal Framework—Aon’s portal is intentionally 
designed to be configurable and customizable

Expandable Structure—Aon’s proprietary portal can grow with you. 
As your services, customers, culture, and business evolves so can 
your portal

Rapid Implementation Methodology—Leverage knowledge 
already gathered through discover efforts and quickly configure

Knowledgebase Integration—Portal content and tool used by 
Service Center to respond to phone and email requests

Personalized—Customer profile data is used to drive a 
personalized experience. This too can grow with your changing 
business and evolving customer experience 
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