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Business App Features

Engage your customers

anywhere - Lo
2500
Build strong customer relationships, increase efficiency and showcase Copal il
your products and services with tools designed to help you grow your
business. e ) ) Wood Table
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Build trust with new customers

Showcase your business and greet customers automatically
with a custom welcome message.

Grow your business

WhatsApp Business Greeting
Profile

Lucky Shrub
Automatically send a custom welcome 1 (850) 12300
message to new customers when they ==
start a conversation with your
business. = . = -

Create a virtual storefront with helpful
information for your customers like
your logo, business description, hours
of operation and website

Learn more

Learn more

Hi, do you ship to Mexico?

Manage customer relationships

Thanks for contacting Lucky Shrub! Easily interact with customers while saving time and energy, using tools to automate,

We're currently closed and will sort and quickly respond to messages.



respond to your message during
our normal business hours.

Away Messages

Respond automatically to messages received
outside your business hours to set
expectations and let customers know when
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Quick Replies

Create shortcuts for messages you frequently
send to respond to common questions in just a
few taps.

Labels

Organize and filter important customer
conversations so you can quickly find and
respond to messages that need your attention.

you'll be back.
+) Learn more +) Learn more

+) For iPhone + | For Android

Potential for increased sales

Make it easy for customers to browse your products and services, and submit
orders in WhatsApp

Catalog o X Cartltems -
Showcase your products and services in a mobile storefront and group similar items
. . n 9 Wood Door Table
into collections to simplify the shopping experience for your customers. Repurposed wood door table with...
$250.00
%) Learn More o
Side Table
Round-top wooden table with..
. $160.00
Catalog Links —
Share your entire catalog or links to specific items with new and existing customers —
on WhatsApp, Facebook, and Instagram—all from within the app.
Wood Door Table
3 ) Learn More Repurposed wood door table with steel..
$250.00
Cart = Side Table
Round-top wooden table with hardwood...
$160.00
Simplify your order management and streamline the shopping experience for your
customers, so they can easily choose items from your catalog to send as a single Wood Table
message. l;zeg\::gular maple woad table with angled...
> Learn More Y.
Broadcast =

Announce promotions, special offers and new inventory to multiple customers at the
same time.

Attract new customers

Promote your WhatsApp channel using entry points and ads to let people know
you're available to chat.



@ e Free WhatsApp entry points

‘Start your New Years resolution early with our best

quality, locally sourced products delivered straight to Free entry points include QR Codes, short links, action buttons on your

our doorstep. ’

” 4 Facebook Page and Instagram profile, as well as Facebook and Instagram
Shops.

Meta ads - Boost a Post
Turn a Facebook post into an ad that sends new customers into a
conversation with your business. Learn more

Call to Action ads

Promote the “Send Message” button on your Facebook Page to encourage
people who may be interested in your business but don't follow you to start a
conversation. Learn more
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Expand your reach by sending potential customers on Facebook and
Instagram straight into a WhatsApp chat with your business. These ads will be
delivered to people who are more likely to have a conversation with your
business on WhatsApp, where you can guide them from consideration to
action.

Learn more

FAQs

We understand your time is valuable. That’s why we’ve compiled a list of the questions we get most often for you to browse
now or come back to later.

How do | get started with the WhatsApp Business app?

Bringing your business online with the WhatsApp Business app is simple. Learn more here

How do | get customers to interact with my business?

Bringing your business online with the WhatsApp Business app is simple. Learn more here

How do | showcase my products and services with a catalog?

More resources

Blueprint (Online Learning) YouTube Channel

Download app

Get the most out of WhatsApp Business App. Download Today.
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