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BUSINESS SUCCESS

Messaging tools
that get business
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Great I'N pick It up at 4:30! 413 15 min
From reviews to messaging customers about appointments and
Cfollemmg payment, Podium empowers you and your tea!'n to save _“"“.IIII
time, get more customers and showcase your success with
reviews on the sites that matter most.
Reviews
Easily integrating with the systems you use already, Podium
. 3 B nsen naics2a800
powers over 80,000 businesses to make business better for you, :‘;""“ f;';"““‘“‘"

your employees and your customers. Watch a 2-minute demo to

see how Podium can work for you. S
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Get Started For Free P Watch Demo
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NTERACTION MANAGEMENT

Everything you do well,
done faster through
text.
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Steven Owens
]

Can | get a quote for how much it would ...

Bring every conversation Jackson Mendez
into one easy-to-use inbox. o
Thanks for the help, everything looks ama...

Whether it's from a message on Google, Facebook or a text,

Padium empowers your team to collaborate more efficiently.

Alexandra Bosco

the time. Assigning conversations to specific employees, 0

creating focused channels and defining permissions is all at Yes, Wednesday at 3:00 works. Do | need

your fingertips.

resolving customer concerns and closing deals in a fraction of

Jamie Grey
o

We decided to do the windshield repair d...

G} (G G G The most trusted
Top 50 TopS50  Topl00  Top100 messaging tools for local
oy eEoom O business.
2020 2020 2020 2020

Podium’s suite of messaging tools have been recognized by
G2 on its lists for Highest Satisfaction, Top Marketing

Forbes { \-_, FSTEMPANY

9018 Cloud

Products, Fastest Growing Solutions, and Best Solutions for

THE WORLD'S BEST Small Business.

CLOUD COMPANIES

salesforce @ ServiceTitan EWF;B{’%E

Thousands of integrations

Podium integrates with the leading systems currently powering > TIRE 7

your locally focused business making it easy get more from GURU @0 CDKGlobal. /athenahealth
what you are doing already. No matter the business, driving

more convenient conversations with customers makes you the

obvious choice and helps to grow your business. - R 1d
= YOS
= &f,?(;vmld% & over 100 Others

"30% of the people who come through our doors started their
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conversation with Couch Potatoes on our website through Webchat"

Austiny

COUCH POTATOES
FURMITURE * MATTRESS

Brian Morgan

Austin's Couch Potatoes

Move your business

forward

with confidence.

Support

Podium's messaging tools have been built
for ease-of-use and we're constantly
improving them. If you ever run into unique
challenges, our US-based support team has
an expert that can give you personalized
support.

Alignment

Take conversations off of your employees’
personal devices and move them instead to
a shared company inbox, empowering your
team to collaborate with more efficiency,
convenience, and security.

Request more

Security

Podium's security policies align with the IS0
risk framewaork, and all customer data is
hosted in data centers that are SOC2. IS0
27001 and HITRUST compliant, and support
the storage of PHI in compliance with
HIPAA, Learn More
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PR T T |

04/20/2021




https://www.podium.com/small-business/ 04/20/2021
startcteaq.

* Company

* Mobile

Ready to get started. Try Podium Starter right now.

See how easy it is to message customers, send reviews, collect payments and manage communication from a single
inbox.

|ooo
|

[Covid-19 Update]
Text us, we're open!

Are you open? Thanks for doing business with us!

. Click the link below to pay over text.

'
Our store is closed, but we P f $25000
’ it t
are offering home delivery! Tm"n mlu‘:‘ e !

) _

@) Messaging R Webchat Payments

Answer questions, coordinate Connect remotely with website visitors Send payment requests via text to get
appointments, and stay connected by taking the conversation to text. paid quickly and safely from anywhere.

through text.

Products Resources Company US Headquarters Text or call us.
Platform Blog About Us 1650 W Digital Drive 1-855-716-0428
Reviews Google Reviews Contact Lehi UT 84043

Payments Online Reviews Careers Australia

Teamchat Messaging Platform Press Level 7
Webchat Business Text Messaging Partners 292 Exhibition Street

Videochat Review Management Software  Enterprise Melbourne, VIC 3000
Feedback Get the App

Pricing

Request Demo
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Hi there, have a
question? Text us here.
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BUSINESS SUCCESS

Messaging tools
that get business

Aden Hendricks t m

Overyima
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Great I'N pick It up at 4:30! 413 15 min
From reviews to messaging customers about appointments and
Cfollemmg payment, Podium empowers you and your tea!'n to save _“"“.IIII
time, get more customers and showcase your success with
reviews on the sites that matter most.
Reviews
Easily integrating with the systems you use already, Podium
. 3 B nsen naics2a800
powers over 80,000 businesses to make business better for you, :‘;""“ f;';"““‘“‘"

your employees and your customers. Watch a 2-minute demo to

see how Podium can work for you. S
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4.8 47 4.
Get Started For Free P Watch Demo
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NTERACTION MANAGEMENT

Everything you do well,
done faster through
text.
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Bring every conversation
into one easy-to-use inbox.

Whether it's from a message on Google, Facebook or a text,
Padium empowers your team to collaborate more efficiently.
resolving customer concerns and closing deals in a fraction of
the time. Assigning conversations to specific employees,
creating focused channels and defining permissions is all at
your fingertips.

G (G G/ ¢

Top 50 Top 50 Top 100 Top 100
2020 2020 2020 2020

Forbes { \-_, FSTEMPANY

9018 Cloud

THE WORLD'S BEST
CLOUD COMPANIES

Thousands of integrations

Podium integrates with the leading systems currently powering
your locally focused business making it easy get more from
what you are doing already. No matter the business, driving
more convenient conversations with customers makes you the
obvious choice and helps to grow your business.

salesforce @ ServiceTitan’

GURU @0 CDKGlobal.

Steven Owens
]

Can | get a quote for how much it would ...

Jackson Mendez
(®]

Thanks for the help, everything looks ama...

Alexandra Bosco
(6]

Yes, Wednesday at 3:00 works. Do | need

Jamie Grey
o

We decided to do the windshield repair d...

The most trusted
messaging tools for local
business.

Podium’s suite of messaging tools have been recognized by
G2 on its lists for Highest Satisfaction, Top Marketing
Products, Fastest Growing Solutions, and Best Solutions for
Small Business.

eRFEAENS e

#athenahealth

a? ﬁvei)?llori:ig & over 100 Others

"30% of the people who come through our doors started their

04/20/2021
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conversation with Couch Potatoes on our website through Webchat"

Austiny

COUCH POTATOES
FURMITURE * MATTRESS

Brian Morgan

Austin's Couch Potatoes

Move your business

forward

with confidence.

Support

Podium's messaging tools have been built
for ease-of-use and we're constantly
improving them. If you ever run into unique
challenges, our US-based support team has
an expert that can give you personalized
support.

Alignment

Take conversations off of your employees’
personal devices and move them instead to
a shared company inbox, empowering your
team to collaborate with more efficiency,
convenience, and security.

Request more

Security

Podium's security policies align with the IS0
risk framewaork, and all customer data is
hosted in data centers that are SOC2. IS0
27001 and HITRUST compliant, and support
the storage of PHI in compliance with
HIPAA, Learn More
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* Mobile

Ready to get started. Try Podium Starter right now.

See how easy it is to message customers, send reviews, collect payments and manage communication from a single
inbox.

|ooo
|

[Covid-19 Update]
Text us, we're open!

Are you open? Thanks for doing business with us!

. Click the link below to pay over text.

'
Our store is closed, but we P f $25000
’ it t
are offering home delivery! Tm"n mlu‘:‘ e !

) _

@) Messaging R Webchat Payments

Answer questions, coordinate Connect remotely with website visitors Send payment requests via text to get
appointments, and stay connected by taking the conversation to text. paid quickly and safely from anywhere.

through text.

Products Resources Company US Headquarters Text or call us.
Platform Blog About Us 1650 W Digital Drive 1-855-716-0428
Reviews Google Reviews Contact Lehi UT 84043

Payments Online Reviews Careers Australia

Teamchat Messaging Platform Press Level 7
Webchat Business Text Messaging Partners 292 Exhibition Street

Videochat Review Management Software  Enterprise Melbourne, VIC 3000
Feedback Get the App

Pricing

Request Demo
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Hi there, have a
question? Text us here.




https://www.podium.com/messaging-platform/ 04/20/2021

' Podium Products Solutions Enterprise Resources Pricing Login

_INTE_-Fi-ACTION MANAGEMENT™ S & OPEN

LEAD

Do you take BlueStar insurance? I'm
going to get an appointment as so...

Messaging
Platform

TEAM

Can someone check if we have any
leather sectionals coming in soon?

All of your messages from Facebook, Google, SMS and
LEAD

more to a single inbox. Manage and respond to every Do you have any openings this week?

messade from one platform_ I'm hoping to get an appointment a...

CUSTOMER

My engine is making a weird noise.
Could | bring my car in this aftern...

» Watch Demo

Messaging moves
the needle.

01 02 03
Choose templates Respond automatically Manage conversations
Create your own template or choose from one of Send automated messages to customers who text See which messages still need a response and

the ready-to-send options. your business after hours. who has already read them.
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“We had our call center guys going from Zendesk to
Facebook Messenger to the reviews. Now that it’s just all on
ohne system, it makes it a lot easier to manage and make sure
that nothing gets forgotten.”

Jenn Nicole
Marketing Coordinator

Assign to someane

MANAGEMENT

Manage your inbox.

Mark read and unread, assign conversations to different
employees or business locations, filter conversation

types, and define permissions.

z Lyla-Rose Paterson

. Sebastian Dowling

Hay Notaba, we are working on

your parels and noticed that thare

are some shingles that are missing.

Would you like us 1o replace them?
MOBILITY

Chat on the go.

With mobile and desktop apps, you can communicate

with your leads. customers, and teams from anywhere. That would be greatt Tharks

for catehing that
PE
L] & g

Bryson Johnson g E & FE S ORGANIZATION

e

Do you have any openings tomorrow morning?
I'm hoping to get my car fixed before Friday.
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Your car is ready to be picked up! Everything
is fixed and running well. We will be here u..

Other features:

0 @

Attachments Templates

Send and receive photos, videos, and all Send personalized messages and invites

major file types. or make it easier with customizable
templates.

= &

Automations Permissions

Set up conversations to be automated, like Give the right people access to the right
review invites, feedback requests, and conversations.

reminders.

Watch the demo
to get started.

E_P

Grouped conversations

Podium intelligently groups incoming messages so you
can see which messages need attention at a glance

while drastically reducing response times.

Auto Responder

Funnel leads from your website to your

inbox with Webchat even when you can't

respond in person.

©

Assign Conversations

Transfer relevant conversations from one

employee or business location to another.

* First Name * Last Name
* Email
* Company

04/20/2021
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You might also be interested in:

Poew Internal

200 e

Collaborate with
Teamchat

Work smarter as a team.

Learn more >

Products

Platform
Reviews
Payments
Teamchat
Webchat
Videochat
Feedback
Pricing

Request Demo

Get Found with
Reviews

Stand out on the sites that matter.

Learn more >

Resources Company

Blog About Us
Google Reviews Contact
Online Reviews Careers
Messaging Platform Press
Business Text Messaging Partners
Review Management Software  Enterprise
Get the App

Hi there, have a question?
3 Text us here.

Convert with
Webchat

Convert more of your website

traffic.

Learn more >

US Headquarters
1650 W Digital Drive
Lehi UT 84043
Australia

Level 7

222 Exhibition Street
Melbourne, VIC 3000

04/20/2021
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4] "echeisohnson

g Brct Gardinar

Gather Feedback

Get the insights you need.

Learn more >

Text or call us.

1-855-716-0428

Hithere. have a

question? Text us here.
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Payments

=

Hi Jenna! Please use the link
below to pay your invoice.
Thank you!

Make payments
part of the
conversation.

Payment Request of $355.00

hitpa //pdm pay co/46H{TB

Get paid fast and keep the conversation alive. Whether you're at
home, in-store, or in the field. Podium text-to pay and card readers

have you covered.

Ger Startai Fo' Flee Z

Trusted by over 90,000 businesses and 90 million happy
customers.

LA@BOY T1RANZ zerorez ©KenGarff P RrOTMANS

TECHNOLOGIES ('WE HEAR YOUN

Texts get opened. Deals get closed.
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Payments

>

o) =

Sell while you text. Stop pushing paper. Get paid faster.

Send a simple link to close deals before the Cut back on the wasted time and resources By requesting payment in an existing Podium
customer loses interest—or re-engage associated with gathering payment. No text conversation, you'll see much higher
customers who have already walked out of your  postage. no paper, no phene tag. ne time at all. response rates than with traditional methods.
store.

"Improved customer satisfaction, reduction in
fees, and saved time—that’s what Podium
Payments has provided us. We're constantly
hearing from our customers how easy it is to
pay through Podium."

Ryan Levitz, Director of Business Innovation ///////////I/
Ashley Furniture HomeStore




https://www.podium.com/payments/ 04/20/2021

Please use the link below to

TS D e Industry-standard rates.

Payment Request of $355.00

Mo monthly cost—just pay a standard processing fee per transaction, with one

flat rate for every payment type.

B Aden paid $245.00

Invoice Number: 3823-03;

View details

e

Dream Cleaners
465 N 2700 E, Salt Lake City, UT 84108

$355.00

Requested on Feb 6, 2021

Customizable invoices.

Brand your invoices with your company name and logo. Specify payment

methods for certain types of customers or purchases (only allow e-check,

disallow credit card, etc.). Loy Ronnaon o Pay

Total due

GPay

Pay with Credit Card
Invoice 0943-288
Amount: $355.00
Invoice 0943-289 UNFPAID
Amount: $78.80 D I
v ata at a glance.
Invoice 0943-290 $45,505.90
Amount: $766.39
| II II II Easily see who has completed payment, and who needs follow up. Quickly
i I'I lI export to your accounting software with integration-friendly data formats.

Invoice 0943-291

mount: $355.00
amthilll

Time to Paymant L]
15 min

P ———_
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% o e

Dream Cloansrs
N 2700 £, Salt Lake City

$750.27

Requestad on Feb 6, 7071

Card readers built for local
business.

Bllte Taylor Rubnson

Make payments convenient for you and your customers with hardware that's
made to be mobile. Initiate every payment request from your computer or
mobile device, collect payments through wireless card readers, in-store and in

the field, gather reviews and opt-ins post-purchase, and do it all securely.

Learn more about card readers A

Q = E]

Refunds Multiple Bank Accounts Line Items
Quickly process refunds straight from your Connect multiple bank accounts to make Easily itemize your invoice to help customers see
Podium dashboard. sure the correct departments are getting exactly what they are paying for.
paid.

|
[0} 9
Payment Methods Advanced Fraud Protection Secure Payments
Give flexibility to pay with credit, debit, HSA, Qur fraud model helps protect you from Qur PCl-compliant software protects you and
bank transfers, Google Pay or Apple Pay. taking payments from stolen cards. your customers.

Do even more with these tools.

Thanks for choosing us!
Would you leave us a review
using the link below?

David Henderson

 You are scheduled for Thursday at

Surveys Sent a Have a question?
54 Text us here!

1or Satisfaction [l

Lillie Hayes

ek kot Left a raview on Google
| cwvoren wecass |

@ Reviews g Inbox g Feedback Webchat

Text your way to the Every conversation in Customer surveys Gather leads straight
top of Google. one place. that actually work. from your website.

Leave us a review!

Learn more A Learn more A Learn more A Learn more A
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Watch the demo to
get started.

First Name

Email Address

Mobile Phone

Watch Demo 21

Products
Platform

Reviews
Payments
Teamchat
Webchat
Videochat
Feedback
Pricing

Request Demo

Resources

Blog

Google Reviews

Online Reviews

Messaging Platform

Business Text Messaging
Review Management Software
Get the App

Company
About Us

Contact
Careers
Press
Partners

Enterprise

US Headquarters
1650 W Digital Drive

Lehi UT 84043
Australia

Level 7

222 Exhibition Street
Melbourne, VIC 3000

© Podium Corp Inc. 2021

Text or call us.
1-855-716-0428

in f @ ¥ 0§
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¥ Podium

Email or mobile number

Forgot password?

¥ Podium

Swipe,

dip, tap.

Hi there, have a
question? Text us here.

paid $25.00
E
Jould you like to

schedule your next
! appointment?

Request demo —





