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WhatsApp Business App

Sandra's Cakes

WhatsApp Business is an Android app which is free to download, and was

Business Account built with the small business owner in mind. With the app, businesses can
interact with customers easily by using tools to automate, sort, and quickly

Open naw: 08:00 = 20:00 respond to messages.

fb.me/sandrascakesmumbai

Food & Gracery DOWNLOAD FOR ANDROID

We offer freshly baked breads, cakes, pastries, and
other desserts. Custom cakes for all occasions.

201, Areniia Carner, Mumbai, Maharashtra

STAY ORGANIZED

- Labels
m 1] Organize your contacts or chats with labels, so you can easily find
them again.
BE SEEN

Business Profile

Create a business profile with helpful information for your customers like your address,
business description, email address, and website.

Label chat
B New customer
New order

W Pending payment

MESSAGE MO ORK

Quick Replies

B Paid

B Order complete

Quick replies let you save and reuse messages you frequently send so you can easily
answer common questions in no time. »

+NEW LABEL

CANCEL 0K

¢ 2 = Sophia LR

last seen today a1 812 PM

TODAY

Quick replies

/Order received Thark you, we have.

[Free shipping Special offer for new

15% off It's your lucky day. Take 15% Peter Whitman
ad,
. .1 Hello!

Welcome to Sandra's
GET INSIGHTS Cakes! -5-4 _fi.‘-' @
Messaging Statistics

Access important metrics such as how many of your messages were successfully sent,

delivered, and read. RESPOND INSTANTLY

Automated Messages

Set an away message when you are unable to answer so your customers know when to
expect a response. You can also create a greeting message to introduce your
customers to your business.
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