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Navisphere Has Something For Everyone 

+  Tender and track shipments 

+  Create shipping documents and view imaged documents 

+  Generate quotes 

+  View reports, accounts payable, and access to self-service tracking tools  

+  Customizable, permission-based security for employee, customer and vendor access  
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Tendering Shipments is Fast and Easy 

+ Addresses and commodities can 

be pre-loaded 

+ Customize field labels to fit your 

business terminology 

+ Create required fields 

+ Set default values to 

prepopulate on the form 

+ BOL can be printed immediately 

after shipment entry 

+ Customize the entry to include 

only those fields that are 

necessary, making entry fast 

and easy. 
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Easy Methods to Track your Shipments 

+  For a snapshot overview: 

+ Shipment Status pie charts 

+ Map Feature 

+ Activity Board 
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+ To dig deep into specific shipments: 

+ Quick Track 

+ Advanced Tracking Search 

+ Shipment Monitor 

+ External Tracking Link 
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Easy Shipment Tracking 

+  Search by: 

+  YOUR reference number 

+  Shipment status 

+  Date range 

+  Origin or destination 

+  and more… 
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Easy Shipment Tracking 

+ C.H. Robinson monitors and 

captures data for every 

shipment 

+ View current and past status 

information for shipments 

+ Links directly to carrier sites 

for real time tracking when 

available 

+ Search results are 

customizable – you choose 

what’s important to see 
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Complete International Shipment Visibility 

+ Link to customs events such 

as entered & released dates  

+ View customs Entry “7501” 

info, such as Duty, HMF and 

MPF 

+ Access all pickup and 

delivery dates for origins, 

destinations, and 

intermediary locations 
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Shipping Documents at your Fingertips 

+ Generate documents you need to 

ship your product such as Bills of 

Lading and Manifests 

+ Quickly select and print multiple bills 

of lading at one time  
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Shipping Documents at your Fingertips 

+ View and download PODs, signed 

BOLs, and other scanned 

documents 

+ Access documents for shipments 

for the previous six months 
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Easy Access to Freight Quotes 

+ Multi-mode quotes are available 

+ Enter quote request using locations, 

airport codes; or country, state and 

city combination. 

+ Several fields can be pre-populated 

with defaults 

+ Rates include fuel surcharge & 

accessorials 

+ Quotes can be e-mailed 
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Flexible Reporting 

+ Query by locations, date ranges, mode, 

shipment status, and more 

+ You choose what data you want to see – 

hundreds of fields available 

+ Baseline and end customer rating allows 

savings and profit reports 
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Report Retrieval and Delivery Options 

+ Create report templates  

+ Have the report e-mailed to you or 

others 

+ View and print directly from 

Navisphere® 

+ Download reports to Excel 

+ Schedule a report to automatically 

run daily, weekly, or monthly 
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Accounts Payable 

+ Visibility to all your C.H. 

Robinson freight payables 

+ Multiple search options 

including invoice date or drill 

down from aging report 

+ View invoice details—

accessorials, adjustments, 

check application 

+  Print invoices if needed 

+ View, download or print 

documents such as PODs 

attached to shipments 
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Electronic Invoice Payment 

+ Enter up to three bank accounts 

+ Option for invoice approval process  

+ Search for invoices and simply click 

to pay 

+ Schedule payments 

+ Confirmations of transactions will be 

emailed directly to you 
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External Tracking Options 

+ Track your C.H. Robinson shipments from the 

search page or a direct link 

+ Visibility to Track and Trace data  

+ Login and password not required 

+ Tracking for one or multiple shipments 

+ Tracking for multiple modes 

+ Direct links available to participating carriers 

+ Customize page with customer logo 
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Thank You 
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