
 
 

 
 
RoamFree is a complete suite of roaming solutions that is tailored for 
mobile operators who have the need to increase their roaming revenues 
while keeping their capital and operational expenses low. RoamFree 
consists of advanced features which enable roaming services through a 
solution suite that is technologically agnostic. 
 
RoamFree is backed by XIUS-bcgi’s years of experience in configuring, 
launching, and managing roaming for mobile operators. Apart from 
providing an instant global roaming footprint, RoamFree offers mobile 
operators value in terms of a comprehensive solution that improves 
revenue and increases roaming usage on the network. 
 
It is a best-in-class offering comprised of the following plug-and-play 
solutions: 
 
InstaRoam 
InstaRoam offers instant roaming access with a single agreement 
into more than 500 networks in more than 250 countries. 
RoamFree’s InstaRoam eliminates complex testing procedures and 
the need for securing operator agreements. InstaRoam is a dual- 
IMSI based solution that allows customers a global roaming footprint. 
 
PowerRoam 
PowerRoam allows operators to control their out-roamer network 
selection. It is a powerful and proven network-based solution that 
enables redirection of roaming minutes to a preferred network. 
PowerRoam empowers operators to decide the percentage/segment of 
where their out-roamers should roam in a particular preferred network. 
 
Reachout 
Reachout is a real-time solution which enables the provisioning of 
services to national as well as international roamers through SMS, IVR, 
and other value-added services. It is an ideal solution for operators to 
promote mobile service usage and advertisement. 
 
SmartRoute 
SmartRoute identifies calls to inbound roamers and near-roamers from 
home subscribers and smartly routes them within the network. 
Operators have the option to pass these interconnect cost savings 
along to subscribers or to keep them as increased revenue potential. 

 
Advantages 

 
Each solution in the RoamFree suite 
enjoys the following advantages: 
 

 From pre-implementation scoping 
through the commercial phase, 
XIUS-bcgi's strong consulting and 
domain expertise is invaluable for 
business requirements analysis 

 RoamFree is a modular system 
that allows mobile network 
operators to choose the 
functionality they want – new  
modules can be seamlessly 
incorporated as needed 

 RoamFree is a turnkey solution 
designed specifically for roaming 
that integrates to billing and  
back-office systems 

 RoamFree is comprised of an 
entire spectrum of roaming offers, 
which reduces multi-vendor 
dependencies 

 RoamFree is managed in a hosted 
environment by XIUS-bcgi 

 RoamFree is targeted towards 
increasing roaming revenue by 
adding more roamers and 
increasing their usage and time on 
the network 

 RoamFree provides a seamless 
customer experience 
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Virtual Home Environment (VHE) 

Virtual Home Environment is designed to allow call completion of an 
incorrectly dialed call to the home network or to the visited network 
while enabling the translation of a short code into its corresponding 
long number. 
 
The main benefit of VHE is to achieve a higher answer seizure ratio 
(i.e., ratio of successful calls to the total number of calls attempted) by 
ensuring that in-roamers get seamless access to services while 
roaming in the visiting network. 
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