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Services

Customer Engagement

. ONLINE, ALL THE TIME.
Services

Circles’ online portal reaches your

clients through the unigue
LIVE AGENT CONCIERGE

CMLINE CONCIERGE

CMSITE CONCIERGE

channels they prefer.

EVEMT MANAGEMEMT

EXPERIENCES

REWARDS & REDEMPTION and tailor our products to fit your needs.

Our portal offers:

e Vetted, quality content — trusted advice you'd
expect from a Concierge

e Ability to search across multiple lifestyle
categories

e Access to best-in-market savings through our
savings portal

e Full service travel booking

VIA WEB, MOBILE DEVICES AND SOCIAL MEDIA - we provide services that are valuable to your
customers and cost-effective for you. We can integrate our online portal into your existing online brand

In addition to these benefits, our online portal

can be fully customized for even more

personalized, added value:

e Redeeming loyalty points or credit cards across a
portfolio of products

e Supporting multiple catalogs and visual designs
for differentiated online experiences

e Receiving real-time Concierge support through an
instant call or click-to-chat

e White label services always available

- DISCOVER HOW CIRCLES CAN HELP YOUR BUSINESS. Contact a Circles representative now: B00-871-7778
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