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CUSTOMER SERVICE

Corning Commits to Outstanding Service, Before, During, and After Delivery

Our objective is to make every customer relationship a completely positive experience thanks to:

« Technical and field support

« Customer-specific experis

« Ateam prepared to answer qusstions about network design or system modeling
« Education via our website

How to Order
Corning offers three convenient ways to order Corning® optical fiber:

« Contact your sales representative

« Call the Optical Fiber Customer Service Department at +1 607-248-2000
« Email the Optical Fiber Customer Service Department at cofic@corming.com

Corning Optical Fiber Information Center

The Corning Optical Fiber Information Center (COFIC) is the most extensive fiber optic information resource in the werld. With just a phone call or an email, you
can be in touch with a team of trained information specialists and technical experts that are ready to answer your questions and provide you with the information
you need. They have various resources at their fingertips, including product brochures, samples, product specification sheets, case histories, application notes,
white papers, technical article reprints, training materials, measurement methods, and much more.

If you currently deploy optical fiber, are considering it for the future, or simply need informaticn on fiber technology, contact COFIC at (607) 248-2000 or by email
at cofic@corning com. Our North America representatives are available by phone between 8:00 am. and 5:00 p.m. (EST), Monday through Friday.
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