IE Connexus - Home * € USA-DMS.ONEFIRM.LAW b3 | I Connexus - Home b | & PATTSY WAVE - © Copyright X | @ Modem Community Forum @ X . Online Community Insights | X + - X
X ()} & blogvanillaforums.com/all * R PP N o
i Apps @ Thomson CompuM.. @ Youth Curriculum -.. @ NewTab @ Mimecast @ Harvard College | eDocs toiManage.. @ Free Hotmail @9 PATTSY WAVE - Co... @8 Status Search RN 5. » Other bookmarks

«clﬂquea Why Vanilla »  Solutions ~ Enterprise 'Showcase  Pricing Learn

FO\

\ Vanilla Forums
Fy / Community Blog

For Pros Just Like You

Search Everywhere

i b
\ 4 Topics ~ )

A
-

425 PM
2/5/2021

A~ T 1)) ENG



IE Connexus - Home * € USA-DMS.ONEFIRM.LAW b3 | I Connexus - Home b | & PATTSY WAVE - © Copyright X | @ Modem Community Forum @ X l@ Cnline Community Insights | X + - X
C { #& blogvanillaforums.com/all w N DR e
i Apps @ Thomson CompuM.. @ Youth Curriculum -.. @ MNewTab @ Mimecast @ Harvard College | eDocs to iManage... @ Free Hotmail @Y PATTSY WAVE - Co.. @ Status Search RN 5... » Cther bookmarks

Why Vanilla +  Solutions »  Enterprise = Showcase  Pricing Learn Q. Get Demo

Community Benchmarks - 7 Tips For Building Effective 3 Ways of Communicating
What You REALLY Should Customer Loyalty Programs Community Value to Your
Be Looking Al February 3, 2021 | 5 min Cumpa Y
February 4, 2021 | 5 min February 2, 2021 | & min

& Community
& Community & Community

4:26 PM

Amag) ene ) B



IE Connexus - Home * € USA-DMS.ONEFIRM.LAW b3 | I Connexus - Home

C O 8 blog.vanillaforums.com/all

i Apps @ Thomson CompuM.. @ Youth Curriculum -.. @ New Tab

Gamification Tactics that
Increase Engagement in
Your Forum

January 28,2021 | 4 min

' Community

What Community Manager
Appreciation Day Means to

& Mimecast

Why Vanilla ~

b | & PATTSY WAVE - © Copyright X | @ Modem Community Forum @ X @I Cnline Community Insights | X

@ Harvard College | | eDocs to iManage... & Free Hotmail

Solutions *  Enterprise

3 Examples of Excellent
Customer Self-Service
Portals

January 27,2021 | 5min

‘ Support

0 Customer Service

| I N

Tl bl ]

Wil ] L

6 Book Recommendations
for Community Builders in

Showcase

@ PATTSY WAVE - Co... @ Status Search RN 5...

leamm~+ FR Get Demo

10 Digital Support Solutions
to Transform Your
Customer Journey

January 26, 2021 | 8 min

‘ Customer Service

The 3 Silent Killers of
Forum Membership and

=+

|
X

w WO N e

»

El [:]:I::I:I EMG

Cther bookmarks




