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GEM Plumbing & Heating Services, Inc.

History

Founded in 1949 by Larry Gemma, Gem
Plumbing & Heating Company is a family
owned business located in Lincoln, RI.  With
the assistance of his wife Gloria, Larry began
operating out of his home garage with only
one truck, providing plumbing and heating
service work for his customers.  In addition to
raising their nine children, Gloria dispatched
plumbing calls to Larry from their home. In
1982, upon graduating from college, Larry,
Leonard and Edward, along with their brother
Anthony Gemma, guided the Company in a
new direction.  With a new mission to provide
a large customer base with true 24 hour
emergency service, each son bought a truck
and joined their father in providing plumbing
service throughout the community. In 1997,
Gem Plumbing & Heating doubled their
workforce to over 40 employees while
continuing to develop a large customer base
in the service division as well as taking on
larger construction jobs.

Over the next five years, Gem Plumbing &
Heating grew both in service and
construction, adding approximately 20-50 new
employees every year. 

Over the past few years, Gem has won several awards including The 2006 Constructech Award for
Innovation, The 2005 Contractor of the Year Award (PHC Contractor Magazine), 2005 Constructech
Award for Innovation – Field To Base Technology, The 2005 Training Company of the Year (Airtime
500), The 2005 Training Company of the Year (Plumbers Success International),The Delta
Contractor of the Year -  2nd Place, The Wosley “World Cup London” For Innovation – Ferguson
Integrated Supply,  The 2004 Excellence in Business Award - Over 100 Employees (Providence
Business News),The 2004 Best Contractor To Work For (HVAC News), 2004 Innovation Award
(SBANE),2004 Small Family Owned Business of the Year Award (SBA) (State and Regional
Winner),and The 2004 Constructech Award for Innovation.

In addition, Gem has also won several awards for their dedication to community service.

The 2004 Excellence in Business Award - Over 100 Employees
(Providence Business News), The 2004 Best Contractor To Work For
(HVAC News), 2004 Innovation Award (SBANE), 2004 Small Family
Owned Business of the Year Award (SBA) (State and Regional Winner),
and The 2004 Constructech Award for Innovation.  In addition, Gem has
also won several awards for their dedication to community service.

Gem was ranked 54th in the largest privately owned companies in Rhode
Island in 2001, 52nd in 2002, 51st in 2003, 31st in 2004 and 41st in 2005
by Providence Business News.  In addition, Gem Plumbing & Heating
Company has made the top 100 fastest growing companies in Rhode
Island for the past five years, ranking 9th in 2000, 13th in 2001, 22nd in
2002, 32nd in 2003, 11th in 2004 and 13th in 2005 by Providence
Business News.Today, Gem Plumbing & Heating Company has over 300
employees over 165 trucks making it one of largest plumbing & heating
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SAVE ON GEM GENERATORS

Have you been stuck without power during
storms? Gem will give you $250 back on
any automatic generator.

DETAILS

GET YOUR SMOKE
DETECTORS HERE

Fire safety makes a great gift for your
family. You just need to figure out how to
wrap it. Buy 3 Gem-supplied and installed
smoke detectors and get 1 free.

DETAILS

PRESEASON A/C SERVICE

Schedule your air conditioning system $99
tune-up. Stay Cool and Dry This Season!

DETAILS

NEW AIR CONDITIONING
SYSTEMS

Warm weather is here but there is some
good news. Schedule an appointment for
a free estimate on a New Energy Efficient
A/C system and you could qualify for up to
$2650 in rebates and energy credits. Ask
about financing options.  

DETAILS

LET IT DRAIN, LET IT
DRAIN, LET IT DRAIN

Take the strain out of your drains. Call
now for GEM's drain cleaning service and
receive 10% off.  

DETAILS

SERVICE DISCOUNT
SPECIAL

SPECIALS

companies in the United States.  Gem continually strives to provide the
best in customer service coupled with the most knowledgeable plumbers
and service technicians in Rhode Island.

In 2004, the Gemma Family established the Gem Institute For
Performance Excellence in an effort to share their knowledge and help
other companies achieve world-class results through performance
excellence.  The Institute offers two hour tours of Gem Plumbing &

Heating and also offers a number of courses specifically designed to help organizations reach
maximum efficiency. Gem Plumbing & Heating and The Gemma family are also committed to the
local community. 

The Gloria Gemma Breast Cancer Resource Foundation was established in early 2004 in memory
of their mom who died from this horrific disease.  The mission of the foundation is to provide help to
breast cancer organizations in their fight to raise breast cancer awareness and to bring help and
comfort to the patients and families in our community that are suffering from this disease.  100% of
the net proceeds remain in the local community and Gem donates a portion of the proceeds from
every service call to the Foundation.  Gem was also awarded the “Outstanding Partner in
Philanthropy” Award from St. Mary’s Home for Children.  In addition to the award, St. Mary’s Home
for Children also dedicated a new wing to the Gemma Family for their outstanding dedication and
commitment to their welfare.

Gem’s mission…through our world-class customer service, our dedication to excellence, and our
random acts of kindness®, we will exceed your expectations…everyday.

Hear from Our Customers
The installer was very nice, polite, and did a great job.
Robert H. from Watertown
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Book your appointment online and receive
$25 off any Gem service.  

DETAILS

CHECK MAIL  | EMPLOYEE LOGIN  
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