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Susan Eller, M.A., R.N., CCRC
Current Position:
 Research Nurse on the Clinical Research Unit
Department of Neurology and Psychiatry 
Saint Louis University School of Medicine 
 1438 South Grand Blvd. 
St. Louis MO 63104 

Ms. Eller has worked for Saint Louis University since 2002 as a research nurse for
 the Clinical Trials Unit. She has coordinated 30 clinical trials. These trials have been
 with geriatric patients, involving depression and Alzheimer’s disease, as well as
 neuromuscular trials involving Multiple Sclerosis and ALS.

Prior to working in research, Ms. Eller worked for St. Louis University Hospital as a
 staff nurse with geriatric psychiatry patients and was the coordinator for a Day
 Hospital Program for adults with mental illness.

Ms. Eller earned a B.S. in Education from Southern Illinois University at
 Edwardsville, IL in 1977 and a Master’s Degree in Public Administration from Saint
 Louis University in 1984. She returned to school and completed her Associate’s
 Degree in Nursing from St. Louis Community College at Forest Park in 1998.
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Kathleen Koehler, RN, CCRC

Kathleen Koehler is a Certifed Clinical Research Coordinator. She earned her
 Diploma in Nursing in 1973 and certifcation as a Clinical Research Coordinator
 by the Academy of Clinical Research Professionals in 2001. Kathleen’s nursing
 background includes: pediatrics, intravenous therapy, dialysis, apheresis, and
 endoscopy. Starting in 1997, she worked in a variety of areas as a clinical
 research coordinator: including gastroenterology, hepatology, and infectious
 diseases vaccine research.
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Cleo Coyle
RN, CCRC

Clinical Research Director 
I was born and raised in Indianapolis, Indiana. I
 earned my Bachelor of Science degree in Business
 Administration from the University of Indianapolis
 and my ASN from Indiana University School of
 Nursing.

I love clinical research and have worked in research
 for almost twenty years.  Prior to this, I worked as a
 Critical Care Nurse at Methodist Hospital.  In
 addition to my full time job in research at
 Northpoint Pediatrics, I teach research classes at
 IUPUI on Saturdays.

I am married to Frank and have an adult daughter
 and a son.  In my spare time, I  enjoy reading,
 gardening, traveling and playing with my two dogs,
 Benson and Bailey.

PROFESSIONAL EXPERIENCE

2011-Present Northpoint Pediatrics, LLC

2007-2011     Research Pharmaceutical  Services

2004-2007     Covance

2000-2004     Cyberonics

1998-2000     Krannert Institute of Cardiology

1997-1997     WCE Clinical Evaluations

1993-1997     Methodist Hospital / Clarian Health

BOARD CERTIFICATION

1998-Present  Certified Clinical Research
 Coordinator Certification (CCRC) by the Association of
 Clinical Research Professionals (ACRP)

317-621-9000SHARE

Menu
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Dr. Kingsley has received certification in the following areas:

2009 Certified Physician Investigator (CPI)

2006 Alabama Medical License

2004 Diplomate, American College of Family Physicians

2002 Georgia Medical License

2003 Advanced Life Support in Obstetrics (ALSO)

2006, 2002 Instructor, Advanced Cardiac Life Support (ACLS)

2002 Fundamentals of Critical Care Medicine

2006, 2002 Advanced Trauma Life Support (ATLS)

2006, 2002 Advanced Cardiac Life Support (ACLS)

2001 Neonatal Advanced Life Support (NALS)

2001 Pediatric Advanced Life Support (PALS)

To download Dr. Kingsley’s CV, click here >>

Christine Senn, MA, MS, CCRC
Christine Senn, MA, MS, CCRC has worked at the SERRG

 family of companies since 2007, first as Clinical Operations

 Manager of the Columbus, GA site, then as Chief

 Operations Officer, and now as Chief Implementation

 Officer. In addition to overseeing the Human Resources

 department, Regulatory department, and the operations of

 each SERRG Affiliate Site, she also developed and chairs

 the Quality Assurance and Compliance Committee.

Christine earned her Master of Arts degree in Advertising and Public Relations

 from the University of Alabama before starting her career in Los Angeles as the

 Director of Corporate Relations for a real estate investment company. She won

 several awards for the company’s buildings, which came to be designated as

 Office Buildings of the Year by the Building Owners and Managers Association

 thanks to her efforts. She has continued those award-winning efforts with us.

 SERRG was named one of the Best Places to Work in 2009 by Georgia Trend

 magazine, and we are the 2012 winner of the Psychologically Healthy Workplace

 Award for Georgia.

With a research career that started at the University of Vermont in 2004 and

 continuing with us since then, Christine is incredibly well-rounded in the clinical

 trials domain. She has worked extensively with local and central IRBs, both

 sponsor-initiated and investigator-initiated trials, and trials phased I-IV. She is a

 Certified Clinical Research Coordinator (CCRC) through the Association of Clinical

 Research Professionals and is currently in the dissertation phase of her Ph.D. in

 Psychology.

Felicia Irvin, MBA
Felicia Irvin joined the SERRG team in 2009 and currently

 serves as the Director of Business Development for SERRG,

 INC. In this role she supplies the SERRG family of sites with

 a pipeline of upcoming research trials in a variety of

 indications, directs study startup, assists with marketing

 initiatives, and oversees contract negotiations. Previously,

 she served as the Recruitment Specialist for Southeast

 Regional Research Group-Columbus. Her responsibilities

 included physician recruitment and education, patient referrals, and community

 outreach. In addition, Felicia represents SERRG at a variety of industry meetings

 to include the Association of Clinical Research Associates and the Site Solutions

 Summit.

In 2011 & 2012, Felicia was the recipient of the Commitment to Company Vision

 award for her dedication to the vision and values of SERRG. Prior to joining the

 SERRG team, Felicia served as a Pharmaceutical Sales Representative for Triax

http://www.serrg.com/images/uploads/Kingsley_CV_2013_Jan3.pdf
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 ABOUT AKRON CHILDREN'S
 Ranked a Best Children's Hospital by US
 News & World Report, Akron Children's is
 the largest pediatric provider in northeast
 Ohio. With two pediatric hospitals, and 20

Eloise Lemon, RN, CCRA,
 CCRC
Administrative Director, Clinical
 Services

 Department(s):
Research Institute

Eloise Lemon manages the human and physical resources for the research institute's
 clinical studies. This encompasses sponsored as well as investigator-sponsored
 studies conducted by Akron Children's researchers. 

Lemon has three decades of pediatric clinical research experience, providing a
 foundation for establishing performance, quality and training standards to support the
 studies Akron Children's conducts annually. Over her career, she has held clinical
 study research positions at University Hospitals and Rainbow Babies and Children's
 Hospital in Cleveland. All told, she has been responsible for the completion of more
 than 800 pediatric clinical studies. 

At Akron Children's Rebecca D. Considine Research Institute, she ensures compliance
 with federal and state regulations and developing the controls and procedures to meet
 the requirements. Lemon serves as the institute's external liaison to Clinical Research
 Organizations (CRO), Clinical Research Administrators (CRA), Federal Drug
 Administration (FDA), and study sponsor project managers and medical directors. 

Lemon also oversees communication among site staff and principal investigators on
 study progress, external monitoring inspection visits, and the implementation of
 approved study updates. She has conducted her own research and is named as a co-
author on several published papers describing research project findings. 
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