Wells Fargo Shareowner Services™

The New Shareowner Client Connect® Site

Instant online access to the services you need to manage your business

Site Enhancements

+ Improved navigation —
intuitive based navigation delivers quick
access to the information you need

+ Award-winning portal -
Wells Fargo’s Commercial Electronic Office®
(CEQ®) Site offers enhanced security,
usability and a single interface for clients
with other Wells Fargo business services

+ User-friendly interface -
site functionality displays the
information you want from at-a-glance
overviews to detailed reporting

The new Shareowner Client Connect
site offers innovative ways to manage
your business and the analytics to
easily monitor share and shareowner
activity

Together we’ll go far
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Wells Fargo Shareowner Services™™

The New Shareowner Online

Faster, easier online account management for your shareowners.

Site Enhancements

With the new Shareowner Online, your shareowners
can to do more account management online — and do it
faster.

Here are the key enhancements and features
shareowners will find when they sign into the new
Shareowner Online:

- Improved navigation - an intuitive interface enables
shareowners to complete tasks and retrieve data with
fewer clicks

+  Heightened security - social security numbers will
no longer be needed for sign up

+  Account-specific web alerts - shareowners will be
automatically notified of issues including
undeliverable addresses, uncashed checks and more

- WO certification online - plus downloadable W8 for
manual completion

- Expanded eDelivery - includes ACH notices and
attachments to statements

And,

- Sales requests accepted 24/7*

- Improved accessibility for users with disabilities

- Immediate confirmation of successful transactions
- Downloadable transaction information

- Access to international ACH

*Sales requests are processed during regular trading hours
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ContactUs | Help

WELLS
FARGO
Shareowner Online

signona
Username: Our site has changed to serve you better. We've made managing your account faster and easier with enhancements
C— such as confirming emails, infiafing stodk sales transactions 2417 and other new features. Inthe information page

Shareowner Senvices is commited to protecting your information and your privacy extends to your enline account
Password:

While our privacy policies are the same whether you are online or not, we have extra measures in place to protect
(E— e

your privacy when you perform transactions online with Shareowner Senvices.
Sign On Hep

Read Benefits | View Demo What's New =

Welcome!
1am a Current Shareowner
Adtivate my account online
Sign Up Now! | Current User Help.

Shareowner Online s the fast, easy and secure way to manage your account. Enroll in a plan; make ransactions ar
change your account; purchase or sell stock; gettax information and forms; review and print your record of
transactions and much more, quickly and convenienty

Download Forms:
Please select aform from the list below. Select more
information for a description of the farm.

[selectaForm ~

Frequently Asked Questions
Get answers to Frequently Asked Questions

Company Market Search

Enter company name or ticker symbol

[ivest i pan———F wanageyour Enpioye pan] sen soer |

Direct Purchase Plan

| Dividend Reinvestment Plan
Click for opportunities to build your
porfiolio. Compare and choose
from more than 120 investment
plans. Easily purchase and sell
shares, view your balance(s
reinvest dividends and update your
account

Company Name/Ticker Access your company’s

Employee Plan

Sell shares you hold in your plan

(s) Its fast, easy and secure, and
you can initiste a sale anytime of
the day, night or week

Easily enroll online (if available) in
your company's plan, view your
account, download Employee Plan
materials, change your enroliment,
make ransactions and more

The new Shareowner Online
offers your shareowners a faster,
easier and more productive online
experience.

Together we’ll go far




