Blackboard ,
learn®

Support

SUPPORT FOR
BLACKBOARD LEARN

New Behind the
Blackboard

Blackboard

Home Platiorms Markels Woridwide Studenits Educalors  Contact Us

Overview Products Extensions Resources . Services Client Stories Support

NEED MORE INFO?

A New and Improved Behind the Blackboard™

WHAT OUR CLIENTS ARE SAYING

We've rolled out a new and improved Behind the Blackboard! To ensure that the new
Behind the Blackboard meets your needs, we've involved clients in every step of the
process: requirements, design, implementation, and testing. To dale, clienis have
participated in focus group sessions to help us design the new Behind the Blackboaro,
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priorities, and a pilot program to use the system for actual case management and = —
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ROLLOUT PLANS

The new Behind the Blackboard is now available for all ANGEL, Learn, WebCT and Xythos customers. The system will be made available
for Transact and Collaborate soon. Watch your email for updates

ACCESS TRAINING MATERIALS
Behind the Blackboard fraining resources are now availablel (You may need to authenticate in Behind the Blackboard to access these
materials.)

HAVE QUESTIONS?

Please email the Behind the Blackboard team at behindtheblackboard@blackboard.com with questions, thoughts or suggestions about how
we can improve your experience with Behind the Biackboard.
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