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SESSIONS

Quality is at the root of all good business, it reinforces a strong
brand in the marketplace, encourages customer loyalty, and ensures
the viability of a business. Continuous improvement is essential to

RELATED SERVICES & maintain the quality of business processes and practices.
RESOURCES
At SGS, we understand quality management from planning, control and assurance through to
Training Schedule quality improvement. We believe that quality management is much more than product or
service quality, but about how to achieve quality, maintain and improve it. Quality management
Environment systems are important for all businesses, whatever their size or complexity.
Integrated Management Systems We offer audit, certification and training in management systems such as ISO 9001 and
targeted training in the application of Lean techniques to improve your operations and optimize
Occupational Health and Safety the flow of products and services through entire value streams.
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STAY UP TO DATE. SUBSCRIBE Consumer Product Safety Improvement

NOW » Act of 2008
Update your subscriptions or unsubscribe View all Training Courses and Seminars
news

OFFICE DIRECTORY [l

Find SGS offices and labs around the world.
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