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+ Segway Pescnal Transparter Limited Warranty (PDF)

Read the Segway Personal Transporter Limitad Warranty. The PDF is best viewed using Agrobat Reader 5.0 or greater, If you do
not have Agobat Reader installed, please go to hitp://www.adobe.com to downioad a free copy of the latest version.

You can also read the Limited Warranty for our previous modsis ( 1180, XT, GT, p 133 ) of Personal Transporters.

= Sagway RMP Limitad Warranty (PDF) : 1T : '::;'\15'
< View Product Brochures (PDF)
Read the Segway RMP Limitad Warranty. The PDF is best viewed using Agobat Reader 5.0 or greater. If you do not have Acrabat
Reader installed, please go to hitp://www.adebe.com to download a free copy of the latest version,
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Segway® Personal Transporter Limited Warranty (United States)

chway Inc. of 14 Technology Drive, Bedford, NH 03110 (“Scgway™) provides this limited warranty to original
(and transfe as provided below) of new and certified used Segway Personal Transporters
(“Se gway PTs"), scparately purchased Scgway authorized parts, Accessories, and Service Repair purchased in
and situated in the United States. The term, “original purchnscr’ as uscd herein, means the first retail purchaser
who acquires the new and certified used Segway PT, scp ly purchascd Scgway authorized parts, or
Accessory from Segway or a Scgway Authorized Dealer. The term, “purchaser”, as used herein, refers to the
original purchaser and to any person who acquires the Segway PT, scp ly purchascd Scgway authorized
pats, Accessorics, and Scrvice Repair during the period of limited warranty coverage and so notifies Segway of
the Segway PT purchase within ten days of acquiring the Segway PT at www.scgway.com.

Subject to the exclusions, limitations and conditions stated below, for a new Scgway PT Segway warrants the
Segway PT Power Basc, the InfoKey Controller, the batteries and the foregoing separately purchased parts
against defects in materials and workmanship for a period of one (1) year from date of delivery to the original
purchaser.

Subject to the exclusions, limitations and conditions stated below, for a certified used Segway PT Segway
gua:amces the Scgway PT Power Basc (cxccpt for Gcn 1 HandlcbarlConml Shaft Assembly), the InfoKey
lhc and the foreg hased parts ( t for Gen | Handlcbar/Control Shaft
in meterials and workmnnslup for a period of one hundred cighty (180) days from
dm: of dc!wcry to the original purchaser.
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Subject to the exclusions, limitations and conditions stated below, Segway warrants all other components of the
new and centified used Segway PT, including, without limitation: Handlebar/Control Shaft Assembly; Parking
Stand; Grips (including both components of the Gen | Steering Grip); Trim (including Console Trim, Wheel
Caps, Emblem, Front and Rear Fascias, Gear Box Covers); Mats; Wheels; Tires (including Inner Tubes); Gen 1
Keys; InfoKey Dock; Fenders; Power Cord; Charge Port Cover; Display Bezel; Control Shaft Clamp;
Accessorics currently sold by Segway; the forcgoing scparately purchased parts; and Service Repair against
defects in materials and workmanship for a period of ninety (90) days from datc of delivery to the original
purchascr.

“Accessory” means a product sold by Scgway for use with a Scgway PT, including Segway PT packages.

“Service Repair” means any repair performed by Scgway on a Scgway PT or component part. Scgway shall
solcly determine whether the cause of any failure is a component part or a Service Repair. Segway shall, within
a reasonable period of time perform Service Repair subject to the cxclusions, limitations, and conditions stated
below.

Subject to the cxclusions, limitations and conditions statcd below, any component part replaced during the
applicable warranty period will qualify for repair and repl for the bal of the original applicable
warranty. During the applicable limited warranty period, Scgway shall, within a reasonable period of time,
repair or replace, at its election, (with new or reconditioned parts of the same or similar style and with upgradcd
software, if appropriatc) the defective component of the Scgway PT or A y subject 1o the excl
limitations, and conditions stated below. Scgway may clect to simultancously replace non-defective parts that
are part of a sub-asscmbly that contains the defective p Any replaced P parts or
accessories (defective parts and pants that arc part of such a sub bly) will b the property of Segway.

This Limitcd Warranty docs not cover damage to a Segway PT, p part, or A y caused by any of
the following: all cxternal causes such as (without limitation) dropping, accident, collision, firc, immersion in
water, freezing, or striking objects; misusc such as riding over obstacles, over loading, racmg, or otherwise
using the Scgway PT, p part, or A y contrary to the instructions and wamings contained in the
uscr matenals lssucd by chway (the “Uscr Matcrials™); altering or modifying the Segway PT, component part,
or A Y: g or g the Consolc Cover Plate of the Segway PT or otherwise accessing the
components within the Power Basc (C ller Boards, Bal Sensor A bly, Motors, Gear Box, and
internal wiring) without authority from Scgway; damagc 1o the Parking Stand caused by stcpping on or moving
the Segway PT with the Parking Stand deployed; deterioration of paint, trim, and appcarance items that results
from use and/or cxposure to the clements; cleaning with a high-pressure water system, abrasives, or solvents;
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exposure to environmenta! conditions beyond the limits stated in the User Materials; failure to properly
maintain or improperly scrvtcmg the Segway PT, component part, or Accessory; damage caused by use of non-
Scgway parts or attachments; improper charging of the Segway PT; or shipping of the Segway PT in boxes
other than those recommendcd by Scgway. Sec the User Materials for proper usc, maintenance, and charging of
a Segway PT, comp t part, or A Y.

To obtain repair or replacement under this Limited Warranty, the purchascr must contact an Authorized Segway
Dealer within the applicable limited warranty period. Find the closest Authorized Scgway Dealer on
www.segway.com. If you arc unable to contact your local Authorized Segway Dealer you may contact
Scgway toll free at 866 4SEGWAY (866-473-4929).

When contacting the Authorized Segway Dealer be prepared to describe the problem as well as provide proof of
purchase, proof of date of dclivery to the original purch and serial ber of the Segway PT. If the
purchaser is unable to resolve the problem with the assi of the Authorized Segway Dealer, and if this
Limitcd Warranty applies, the Amhonzcd Segway Dealer will contact Segway's Service Center to determine
the procedure to be followed to repair or replace the Segway PT, defective component, or Accessory, which
may include, at Scgway's electi

Segway may provide purchaser with a Return Materials Authorization number (“RMA#™). Purchaser shall then
deliver the Scgway PT, defecti or A y to Segway or Scgway’s Authorized Dealer or other
service provider, (as instructed by chway) properly packaged (so as 1o prevent damage during shipment) and
with the RMA# written on the outside of the packagmg Because of shipping restrictions, Scgway may require
that purchaser, in order to obtain warmranty service on a Lithium-ion battery, ship to Segway, Scgway’s
Authorized Dealer, or other service provider the Segway PT with the thh.mm-lon battery pack installed on the

Scgway PT. Ifthe returned Segway PT, comp part or A yis d ive and this Limited Warranty
applies, chway (or Segway's Authorized Dealer or other scrvice provider) shall, within a reasonable period of
time, repair the Segway PT, or repair or ,‘ the defective comp or A y. Purchaser shall then
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pick up the repaired Segway PT or repaired or new or or A y from Segway or
Segway's Authorized Dealer or other service provider. Purchascr shall pay the cost of shipping to Segway or
Authorized Dealer or other service provider and purchascr shall bear the risk of loss during shipping for any
Segway PT, dcfective orA y for which purct claims this Limited Warranty applies. If
this Limited Warranty apphcs, Scgway shall be msponsuble for paying the cost of shipping to the Authorized

Dealer or other service provider or purchaser when returning the Segway PT, repl t part, or A y.

chway 's obligations and liability for any dcfects in any Segway PT, comp pan, or A y are limited
to repair or replacement of defective parts as required by this Limited Warranty. Segway ncither assumes (nor
authorizcs anyone to assumc for it) any other obligation or liability in conncction with a Segway PT, component
part, Accessory, Scrvice Repair, or this Limited Warranty. chwuy is not responsible for any loss of use of a

Scgway PT, part, or A y or for any inconvenience or other loss or damage which might be
causcd from any defect ina Scgway PT, comp part, A y, or Service Repair or for any other
| or quential damages the Purchascr may have as a result of any defect in a Segway PT,
p part, Ad Y, or Scrvice Repair.

THIS LIMITED WARRANTY 1S THE ONLY WARRANTY APPLICABLE TO SEGWAY PTs,
COMPONENT PARTS, ACCESSORIES, AND SERVICE REPAIR. SEGWAY DISCLAIMS ALL OTHER
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, OTHER THAN THOSE
WARRANTIES iIMPLIED BY AND INCAPABLE OF EXCLUSION, RESTRICTION, OR MODIFICATION
UNDER APPLICABLE LAW. ANY SUCH IMPLIED WARRANTIES WHICH MAY BE REQUIRED BY
LAW AND ARE NOT DISCLAIMED HEREBY ARE LIMITED, TO THE EXTENT ALLOWED BY LAW,
TO THE APPLICABLE PERIOD OF THIS LIMITED WARRANTY, OR TO THE APPLICABLE TIME
PERIOD PROVIDED BY THE APPLICABLE STATE LAW, WHICHEVER PERIOD IS SHORTER. SOME
STATES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, SO THE
ABOVE LIMITATION MAY NOT APPLY TO SOME PURCHASERS. SOME STATES DO NOT ALLOW
THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE
ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO SOME PURCHASERS.
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