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Attracting new members is only half of the membership development
equation. Engaging and retaining them is the other.
The MembersFirst umbrella of services is here to help.

A full suite of online engagement solutions

Our cloud-based communication tools, knowlegable consultants,
ongoing training & education seminars, and tech-savvy support team
all have a common goal- to make finding and retaining members easier.

We enlist and utilize every meaningful online activity to capture member attention,
increase facility usage, build participation, and improve overall satisfaction with club services.

Strategy

Implementation Management

Websites
Landing Pages

Positioning Software
Site Config

Data Sync

Content

Branding Newsletters

Lead Generation Newsletters Ad Campaigns

Retention Presentations Social Media

Why MembersFirst?

Experienced teams of professionals doing remarkable things with interactive technologies to achieve
extraordinary results in membership development.

Award Winning Design:

Captivating, compelling, and lasting impressions that accurately reflect the attributes of your brand and the
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qualities members ascribe to your facility. MORE

Website Management:

Timely and effective content management along with targeted and relevant communications that ensure your
website remains fresh and inviting, and your members remain informed and engaged. MORE

Search Engine Services:

Expert techniques proven to increase rankings in search results, attract and capture qualified visitors to your
website, and create incremental revenue for your club. MORE

Mobile Solutions:

We deliver club-branded mobile web apps (compatible with all modern smartphones) that keep members
informed and engaged while on the go. MORE

Training & Support:

24 hours a day / 7 days a week access to expert technical support and resources to ensure you get the
assistance you need when you need it most. MORE
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