¢/ GROCERS INSURANCE

Specialized Insurance and
Loss Control Services for the
Independent Retail Grocery Industry.

Grocers Insurance partners
with food retailers to protect
and improve their business
through expert risk management
solutions and exceptional
customer focus.

800.777.3602
www.argoselect.com

In today’s competitive environment,
can you afford not to
have a specialist on your side?

Get there together

About Grocers Insurance

Solutions for your Market

We have extensive food industry experience

Because we have grown up in the grocery business, we have a unique
understanding of what it takes to protect a grocery store. You can count
on our coverage and services to protect you from industry-specific
exposures such as hepatitis, slip-and-fall liability, power failure, and food
spoilage.

We provide peace of mind through stability

Grocers Insurance is a member of Argo Group International Holdings, Ltd.,
an international underwriter of specialty insurance. When you partner with
Grocers you receive personalized service backed by extensive, reliable
financial protection.

We are about partnership — not just a policy

Grocers Insurance was founded by a grocery co-op in 1969 to help its
member stores obtain superior but affordable coverage. Today our focus
remains the same — to protect and improve the food retailing business
through innovative, customized insurance and risk management services.

We offer responsible claims handling

At Grocers, we're on your side. Whether it's helping you to recover from
property damage or defending you against liability claims, we're here

to be your advocate and to help you quickly get back to running

your business.

We deliver effective accident prevention

Our accident prevention experts show you how to increase store safety
and cut down on claims. This means that when you choose Grocers
Insurance today, you are investing to save money over time — through
improved safety procedures and lowered claims experience.

We are known for exceptional service

Our 2009 satisfaction survey speaks for itself: On a 1-4 scale (4 being
excellent), our customers rated us 3.70 for loss control, 3.83 for property
claims, and 3.41 for workers compensation claims.




