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Table of Contents

Results of Operations

The following tables set forth selected consolidated statements of operations data and such data as a percentage of revenue for each of the fiscal years
indicated:

Year Ended January 31,
2022 2021 2020

(in thousands)
Revenue $ 4,099,864 $ 2,651,368 $ 622,658 
Cost of revenue 1,054,554 821,989 115,396 
Gross profit 3,045,310 1,829,379 507,262 
Operating expenses:

Research and development 362,990 164,080 67,079 
Sales and marketing 1,135,959 684,904 340,646 
General and administrative 482,770 320,547 86,841 

Total operating expenses 1,981,719 1,169,531 494,566 
Income from operations 1,063,591 659,848 12,696 
Gains on strategic investments, net 43,761 2,538 — 
Other (expense) income, net (5,720) 15,648 13,666 
Income before (benefit from) provision for income taxes 1,101,632 678,034 26,362 
(Benefit from) provision for income taxes (274,007) 5,718 1,057 
Net income $ 1,375,639 $ 672,316 $ 25,305 

 Includes stock-based compensation expense as follows:
Cost of revenue $ 69,612 $ 34,960 $ 7,860 
Research and development 113,000 50,161 11,645 
Sales and marketing 229,297 146,377 41,465 
General and administrative 65,378 44,320 12,139 

Total stock-based compensation expense $ 477,287 $ 275,818 $ 73,109 

Year Ended January 31,
2022 2021 2020

(as a percentage of revenue)
Revenue 100 % 100 % 100 %
Cost of revenue 26 31 19 
Gross profit 74 69 81 
Operating expenses:

Research and development 8 6 11 
Sales and marketing 27 26 55 
General and administrative 12 12 13 

Total operating expenses 47 44 79 
Income from operations 27 25 2 
Gains on strategic investments, net 1 — — 
Other (expense) income, net 0 1 2 
Income before (benefit from) provision for income taxes 28 26 4 
(Benefit from) provision for income taxes (6) 1 0 
Net income 34 % 25 % 4 %

(1)

(1)

 (1)

 (1)

(1)
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