
1/23/2020 Help Center - Steer

https://www.steerev.com/faq/ 1/3

Help Center

Search by Keyword

MOST POPULAR TOPICS

ALL TOPICS

Meet Steer: basic info

What is Steer?

What’s included?

Why subscribe?

Can I pick my own car?
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Getting started
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Behind the wheel

Rules of the road: what can I do with the car?

How long can I keep the car?

Do I have insurance?
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Charging 101

How do I charge my vehicle?

The SteerPass

Car apps
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How do I contact the concierge?

Can I have other people drive my Steer vehicle?

Can I use advanced features of my vehicle?

Payments & Pricing

What is the tax rate I will be charged?

What is the Referral Program?
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What is the Activation Fee?

Billing frequency

Do I pay for gas?

Do I pay for electric?
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I want to cancel my Steer subscription

Terms of Use
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Privacy Policy
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Subscribe for Email Updates
Sign up for news and updates from Steer.
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Contact

support@steerev.com

(202) 556-3132

701 9th St. NW Washington, DC

20001

Steer is a subsidiary of Exelon and is

not af�liated with any other Exelon

company, including PEPCO, a

regulated utility.
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