Customer Service Order Display

Refresh ~ Back Please [Log Call] or [Add N

Order Information:

https://www.customerstatus.com:8888/cgi/ffc2.asp?pgm=csSearch.xbw

ote] before going [Back].

Order Available on CUSTOMERSTATUS.COM

Specimen 4

Order #: 95110-2019-21-121-027

Received: 05/18/2019 6:49am

Operator: web

Adcode: U31101

Sourcecode: MOJO

Via: WEB

Order Status: billed/shipped

Placed: 05/18/2019 6:29am

Account Status: No open balance

External Order #: 636937718365840110

Cancel Entire Order

Order Status=billed/shipped

Replace Entire Order

Sold/Ship To:

Sold To:

Ship To:

Email:
0 Email when Shipped
Save Changed Email Address

ReShip Upon Return

Opt In O Opt In Phone #

Update Opt In Status

Show Extended Address
Item Information:
#| Item # Description Qty|Class Status Date |Run@WH |Amount $|Exchange
1| S311-001|BODY BUZZ ABDOMINAL TRAINER 1| XX [billed/shipped|06/17/19| 52@NV 39.95 n/a
311-1120801 BODY BUZZ ABDOMINAL TRAINER 1 05/18/19
Shipped on 06/17/19 by FEDEX SP L W. See Tracking Information Below
2| S311-002|BODY BUZZ POSTURE TRAINER (PREMIUM SYSTEM)| 1| XX |billed/shipped|06/17/19| 52@NV 29.95 n/a
311-1120803 BODY BUZZ POSTURE TRAINER 1 05/18/19
Shipped on 06/17/19 by FEDEX SP L W. See Tracking Information Below
Cancel Items Replace Items
Payments:
Payment Method:
Master Card
Change Expiration Date Review Transactions
Order Status Installments
Gross: 69.90 | Paid-to-date: 89.80
Less Discount: .00 | Credits: .00
Tax: @ 0.0 % .00 | Refunds: .00
P&H: 19.90 | Balance Due: .00
TOTAL: 89.80
Notes:
Add Notes
Date ‘ Time ’Operator’ Code ‘ Note
No notes
Tracking:
Date Pr ’ Package ID Cd Carrier Tracking # Zn| Weight
06/17/2019/ 52 | I (0! [FEDEX SMART POST I 8| .50
Show Tracking
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Actions:

https://www.customerstatus.com:8888/cgi/ffc2.asp?pgm=csSearch.xbw

Letters:(emailed)

Order:
Request Call Tag
Request FedEx Return Label
Expedite Order
Remove Hold for Cancellation
Remove From Mailing List
Flag as ChargeBack
Request Refund Reissue

Submit Action Request
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