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If you are a member of a VA health care team, the Annie App helps you support Veterans as they engage in self-care. It allows you to assign protocols to your patients to help them with self-care by
prompting them to track and submit health information. Messages from Annie are automated and condition-specific, and allow patients ta reply and receive responses fiom the system. Annie also
allows you to create motivational and educational messages to encourage patient wellness.

Featu

« Requestand recsive health redings from patients, such as blood pressure, glucoss, caloricintake and more

« Patient responses to messages are stored n the Annie — butyou » messages whenever you want
« Enroll patients in protocols thatinclude iftheir readings fall below or above pre-set tresholds

« Create automated mofivational and educational messages Annie sends to patients to encourage them o stay on track with their care plan and achieve their goals.
« Send messages on benalf of your VA medical faclty o quickiy reach groups of patients who have opted-into recefing messages and updates from your VA medical facilty
= Certain authorized Va staffwill have the 3bilfy to creats protocols and send messages on behalf of their VA medical facilty

Videos

The following vidso webinar series provides an ovenview of training for the Annis App for Clinicians. There are five sessions including

« Session One: Overview, Login, Patient Search

Using Features

Addressing FAQs u

Getting Help

VA mobile

« Session Two: Patient Consent and Registration

Session Three

« Session Four: Message History and Reporting

© Session Four

« Session Five: Admin and Broadeast Admin

© Session Five

Known Issues:
» Navigation
tion 508/Accessibil
Appointment Reminders
App Bookmarks
Forward Slash
» Logout
f View — Veteran Middle Initial Not Displayed in Summary Information
Staff View —Veteran Middle Name Not Displayed in Patient Info of Account Wek
Registration of a Veteran Not Functioning
Patient's Summary Information s Partially Obscu
Staff View - Duplicate Mobille Phone Number Error Message
taff View — Account Settings — Appointment / Info Messages
» Admin View — Measurement Areas
» Admin View - Specified Days
» Broadcast Admin View — Erroneous Validation Mess
» Broadcast Admin View — Erroneous Validation Messages Occurring that Stop Message Save

» Broadcast Admin View — Not Displaying all Messages in Certain Cases
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White House: VA 2013 Budget Submission ‘Adaptive Sports Program
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A IMPORTANT NOTE: Veterans may be experiencing issues logging into some VA mobile apps using DS Logon. The problem is currently being addressed More information about DS Logon
is available on the DS Logon Seff-Senice Site
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o Annie App for Veterans
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Description Training Materials Feedback to VA

App Description

() The Annie App accesses your VA Electronic Health Recerd and, for your securty, raquirss you to enter ID.me, DS Logon or My HealtheVet account cradentials. Leam mors

The Department of Veterans Affairs' (VA) Anriie App is a Short Message Service (SMS) text messaging capability that promotes seff-care for Veterans enrolled in VA health care. When your provider
or a member of your VA health care team signs you up for Annie for a health issue, you will receive automated messages that prompt you to track your own health. You are asked to reply to

messages so that Annie can let you know how you are doing. Annie also can send you messages from your local VA medical facilty.

You can use Annie if you have a basic cell phone that includes a texting feature (also known as SMS text messaging). If you have a smartphone, you can use the texting feature of the phone, or use
the Annie App for Veterans. You can also use the Annie App for Veterans with @ computer or mobile device connected to the Intemet. Whichever way you choose, Annie can help you track your
health on your own. A Self Subscribed protocol can be assigned by a Veteran who is already enrolled in Annie. Click buttan below to find out more

Annie i for self-care. Your text and message replies to Annie are kept in a computer system. Your VA health care team wil be able to view the messages, but will not routinely review them. Annie is
not a way to text your VA clinician. You are responsible for your own health and should contact your VA health care team directly when you have health issues. Text messaging is not secure (texts
can be read by anyone with access to your phone) and has costs, depending on your plan

Features:

« Send and receive messages securely about your health data and readings
« Graph the data you have sentthrough Annie for easy tracking
« Recive announcements and messages about your VA medical fadility

« Receive educational and mofivational messages to help keep working toward healih care goals

Known Issues:
Not Getting Replies to Texts Messages
Help Message
Nonsense Texts
Annie AppLog In
Annie Right of Access
Navigating Annie App
App Time Out
Log Out
Accessibility for Pecple with Disabilities
Appointment Reminders
Forward Slash */"
Making a Bookmark
Mobile Phone Number Error
Viewing Your Message History on a Mobile Device

Broadcast Messages

Help Desk Correspondence Address

Media Request/Speaking Opportunities

Apply for Benefts. ‘eBenefits Employment Center Veterans Heakh Administration

. s Line
A for Health Care. Retuming Service Members Veterans Benefits Administration
1:800-273-8255 PRiss © l ?

Prescriptions. Vocational Rehabilfation & National Cemetery Administration
I Media

EFEEQR

Complete Diretory

Reguitions My HeatheVet Employment

Web Policies -eBenefits. Homeless Veterans

No FEAR Act Life Insurance Online Applications Women Veterans.

Whistiebiower Riohis & Protecions VA Forms Minority Veterang

Site index ‘State and Local Resouroes Plain Language
USA.gov ‘Strat Plan FY 2014-2020 ‘Surviving Spouses & Dependents.
White House VA 2013 Budget Subrission Adaptive Sports Program

Inspector General
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