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Equipment Advisory Service and Evaluation (EASE™)

Operate Your Equipment with EASE™

EASE™ is a fundamental part of a comprehensive Service Agreement offering by Dresser-Rand.
The notion that “you can’t improve something if don’t measure it” is at the heart of our EASE™
condition monitoring program.

By using a client’s existing control system operating data we are able to make measures and
provide information that otherwise would not be available. The ability to gather this information
remotely and apply proprietary techniques and methods makes EASE™ a valuable tool used to
improve machinery reliability and efficiency.

As an integral part of the EASE™ program a “Site Services Manager” (SSM) is appointed to
provide expert client consult using the information provided by a monthly EASE™ report.

Service Agreements with Dresser-Rand’s field service teams providing condition driven
maintenance activities driven and EASE™ derived “Management Ready Information” provide
unparalleled opportunity for measured machinery improvement.

Management ready information is information gleaned from operating data and other sources
that are actionable. Often time’s businesses have a lot of data but very little information.
Dresser-Rand’s A+ team converts that data into information and provides services driven by that
information that measurably improve machinery availability and efficiency.

A+ service agreements run on client negotiated durations with a minimum of one year required.
These agreements can have any or all of the services listed below as determined jointly with a
Dresser-Rand representative:

1. EASE™ remote condition monitoring
2. EASE™ routinely scheduled on site condition monitoring with portable analyzers and

data acquisition equipment.
3. Dresser-Rand service personnel providing necessary parts and labor on a machinery

condition based schedule. Routine hourly based maintenance can also be part of an A+
agreement.

4. Machinery specific major and minor inspections provided by Dresser-Rand and directed
by EASE™ reports and SSM recommendations.

5. Base lining machinery mechanical condition and performance.
6. Initial machinery, process, and maintenance practice audits
7. Control system performance checks

Condition monitoring and service contracts can and do come in all shapes and sizes. Dresser-
Rand’s A+ team and EASE™ program can and will be custom fit to best provide each client with
a cost effective service agreement that out performs anything in the market today.


