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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE   

IN RE APPLICATION OF:    

Applicant:  enrich IT, Inc.  
Serial No.:  77/805,741  
Mark:   ENRICH IT  
Date of Action: 11/29/2009  
Examiner:  John M. Gartner  
Law Office:  102   

 

Introduction

  

Applicant enrich IT, Inc. ( enrich IT ) seeks to register its mark ENRICH IT (Serial 

No. 77/805,741) in International Class 42 in connection with various services.  The 

Examiner has refused registration of the mark on the basis that the identification of services 

is indefinite and must be clarified.  enrich IT responds to each requirement of clarification 

as set forth below, and requests that its mark be passed to publication. 

Discussion

 

I. Applicant should clarify that the consulting services are in the nature of 

computer software consultation.

 

enrich IT is amenable to the Examiner s suggestion of revising the identified services 

to state:  Computer software consultation in the field of implementing, extending, 

upgrading, and maintaining software products.

 

II. If by providing software solutions applicant is referring to the service of 

providing temporary use of online, non-downloadable software, this must be 

specified and the specific function of the software must be identified.
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enrich IT disagrees that the description providing temporary use of online, non-

downloadable software for use in . . . the field of business process outsourcing accurately 

describes its services.  enrich IT does not provide temporary use of online, non-

downloadable software in connection with business process outsourcing.  Rather, enrich IT 

provides its customers with a software solution in the form of an integrated technology 

platform that enables a customer to engage in business process outsourcing.  An enrich IT 

brochure describing this software solution is attached as Exhibit A . 

 

In light of the 

Examiner s concerns, however, enrich IT submits the following revised identification of its 

services:  providing technology platform software solutions in the field of business process 

outsourcing.

 

III. Advice in the field of outsourcing strategy is a Class 35 service.

  

enrich IT hereby withdraws the phrase providing advice to clients on business 

process outsourcing strategy from its identification of services.  Hence, a multiple-class 

application is not necessary for the ENRICH IT mark. 

IV. The nature of the information technology support services must be specified.

  

Pursuant to TMEP § 1402.01, enrich IT hereby submits the following revised 

identification of services for the information technology support services that it offers:  

information technology technical support services, namely, enterprise application software 

support services, database administration support services, customized software application 

development support services, and software testing services.

 

Summary of revised identification

  

For the reasons stated above, enrich IT submits the following revised identification 
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of its services: 
Computer software consultation in the field of implementing, extending, 
upgrading, and maintaining software products; providing technology 
platform software solutions in the field of business process outsourcing; 
information technology technical support services, namely, enterprise 
application software support services, database administration support 
services, customized software application development support services, and 
software testing services 

V. Disclaimer  

enrich IT hereby states that no claim is made to the exclusive right to use IT apart 

from the mark as shown. 

Conclusion

  

For the foregoing reasons, enrich IT requests that its ENRICH IT mark be passed to 

publication. 
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Exhibit A

 
[See Following Page] 










