DECLARATION IN SUPPORT OF RESPONSE TO OFFICE ACTION

In Re Application of:

APPLICANT : Liaison Technologies, LL.C
MARK : Liaison

SERIAL NUMBER : 77/006382

MAILING DATE (OFFICE ACTION) : November 9, 2006

I, the undersigned Catherine N. Chandler, do hereby declare and make the following statements
in support of the above-referenced application:

I am Chief Financial Officer of Liaison Technologies, LLC and I have more than 20 years of
leadership experience in strategic planning and development, business analysis, treasury
management, accounting, taxation, risk management and credit and international business
management. I am responsible for directing all aspects of financial operations at Liaison and
providing strategic insight to facilitate profitable growth.

The persons responsible for making purchase decisions regarding our communications and
technical consulting solutions are typically high-level executives or officers with extensive
technology, communications and networking training and experience. The decision to purchase
Liaison services involves a sophisticated process that usually involves a series of presentations
and collaborative meetings with potential clients to develop expectations and detailed written
descriptions of the proposed solutions. Our normal sales cycle takes approximately 6 to 9
months.

We have been using the Liaison mark in the marketplace in form as contained in our service mark
application since April of 2004. In my position as CFO, I am familiar with and involved
strategically with the development and use of our service mark. As of the date of this declaration,
I am not aware of any claimed or actual confusion between our Liaison service mark and any
other trademark or service mark.

The undersigned being warmned that willful false statements and the like are punishable by fine or
imprisonment, or both, under 18 U.S.C. 1001, and that such willful false statements and the like
may jeopardize the validity of the application or document or any registration resulting therefrom,
declares that all statements made of his/her own knowledge are true; and all statements made on
information and belief are believed to be true.

Dated: S-3-09 By: (V/%M//// Q/@/Q\

CATHERINE N. CHANDLER




