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Customer Statement of CTEH, LLC

To Whom It May Concern:
I am the Senior Equipment Manager of CTEH, LLC.

My company has been a customer of Drigerwek AG & Co. KGaA and Draeger, Inc.
(hereinafter collectively, “Driger”) for 1 years. I have purchased on behalf of my company
various products from Dréger, including the X-PID™ gas detection device.

It is my understanding that the X-PID™ mark is used on and in connection with a gas
detection device, and that I have encountered the mark used alone as X-PID™ and with the
“Driger” brand designation and grade designations in the form of numbers such as “8500”” and
“9000.” I have also encountered other Driiger trademarks such as the marks X-AM®, PAC®, X-
ACT®, and X-ZONE® for gas testing instruments and related products. I have encountered these
marks used alone on and in connection with the products, and with the “Drager” brand
designation and a grade designation in the form of a number.

Further, when I order the X-PID™ gas detection device from Driéger, [ ask for the X-
PID™ gas detection device. I do not request to purchase, for example, the “Dréger X-pid 85007
gas detection device. I recognize the mark X-PID™ as a trademark of Dréger for a gas detection
device.

Sincerely,

Dilajla Radic-Keisler

By:

Title: Senior Equipment Manager
Company: CTEH,LLC

Address: 5120 Northshore Dr
North Little Rock, AR 72118
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