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Al-powered Revenue Cycle Management.
For providers who like getting paid, fast.

The fastest, most cost-effective way to grow revenue, so you can focus on patient
outcomes. Bringing world-class revenue integrity to healthcare organizations.

Get a Demo Watch how @
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reduction in denials reduction in cost per claim increase in revenue velocity team satisfaction
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Solving fragmentation
across the revenue cycle.

Thoughtful simplifies the complexities of healthcare billing by providing a

comprehensive layer of automation and intelligence that streamlines your
entire RCM process. Patient Complete @ 189 prior authorizations complete

Verify @ 227 eligibility checks complete

From registration to claims, coding, billing, denials, and more — our 5*1 @ 539 codes assigned
advanced automations help accelerate cash flow by reducing denials and /
|mpr0\'/|ng. relmt?ursements, ultimately enhancujug the flnarTC|aI.heaI.tr.1 of your ; @ 262 claims processed
organization. With Thoughtful, healthcare providers can simplify billing and
focus on what really matters: delivering exceptional patient care.
M@ $2,579,231 revenue collected
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Skip to your use case:
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FRONT-END

Supercharge patient access

Optimized front-end revenue cycle driving faster
collections and fewer denials.

Al-powered automations enable an error-free front office that supercharges registration,
verification, and prior authorization. Lay the groundwork for successful claims - maximizing
revenue and eliminating your staff’'s manual work, and re-work.

Verified @) credentialing

Unlimited and rapid eligibility verification so you get paid on time
and in full. @\ Training and com

@ Scheduling

Patient Complete
Automate and validate your patient intake process for complete
and accurate data. @ New t
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Provider Management
Scale and manage new practices and clinics with ease.
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Continuously capture, collect, and code clinical
and diagnostic data with ease and speed.

Improve operational efficiency, accuracy, compliance, and visibility. Introduce near real-time
tracking of patient charges for increased claim accuracy. Improve collections, reduce your cost per
claim, and enhance your patient experience.

Diagnostic

Care Review
Automated CPT code review, completion, and auditing.
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BACK-END

Eliminate revenue leakage

Boost collection speed and accuracy by
automating billing, reducing denials, and
ensuring clean claims.

Leverage the power of automation to generate, clean, and submits claims, freeing staff to focus on
higher-value tasks. Use the power of intelligent automation to identify and handle denied claims
and patient responsibility invoices, automating the payment posting process to eliminate errors
and reduce workload. Benefit from auto reconciliation across various banks, bringing reconciliation
into daily practice and allowing for faster course correction.

‘ Claims Navigator
Clean claims, reduced denials, and decreased costs.

' Effortlessly collect more revenue than ever before.

Surveil
Improved insight into revenue integrity.

Collect more ' Higher capacity, Acquire and retain
money, faster. . less headcount. more patients.

Elevate your healthcare system

Witness our proven ability to save industry
leaders time and money firsthand, with unrivaled
efficiency and performance.

BN 00:00 - 02:25

https://www.thoughtful.ai/
Printed: June 20 2023



These companies have already seen the
benefits of automation...

‘§¢ ButterflyEffects

"Thoughtful has enabled us to direct our
attention towards the bigger picture. Our team

o TONger spends more time than necessary on

repetitive processes."

- Kevin Silver, CFO

< >

0, (o)
235% 90%
return on investment reduction in invoice

processing time
all case studies »
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Platform agnostic: |

compatible with any system of record
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Advantage
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Our Al-powered automation fleet is flexible, scalable, and configurable.

See why leading clinics, hospitals, and healthcare
providers choose Thoughtful.

Get a Demo
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Subscribe to our newsletter
Get product updates, company news, and more.
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We may use your contact information for marketing purposes in
compliance with GDPR regulations, Check our Privacy Policy for
more information
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DevX

Hey there! Are there any
questions | can answer about
Thoughtful?






