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Privacy  - Terms

Cyber Hawk
Features

Better Security for Your Clients

ake a closer look at what makes Cyber Hawk so valuable for both you and your 

Feature Description

Automated Scans with Minimum Configuration The initial configuration is minimal an

Hawk will perform scans virtually out

gate.

Smart Tags Adds world knowledge that systems w

this meta-information could never get

Scanning Engine Scans user, asset, and configuration da

monitoring systems don’t. Discovers t

that anti-virus/anti-spyware/firewalls

Marketing Collateral Dynamically generate Catalogs with a

combination of security service plans 

Create a professional one-page Plan

Comparison Matrix to show your clien
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glance summary of plan differences. U

internal cyber threat brochure to sell 

offering.

Pre-built Plans and Catalogs Cyber Hawk comes with four levels of

configured services plans that are rea

Service plan catalogs, plan compariso

brochures and more can be immediate

printed out with your branding and us

Service Plan Creator Cyber Hawk gives you the ability to m

pre-built plans to create unique offeri

start from scratch building completely

and customized plans for each of your

meet their needs and budget.

Daily Alerts Timely (daily) emails that contain a lis

Anomalies, Changes, and Threats prio

Severity. Alerts include interactive hy

to start the actions to "remediate" "in

or "ignore" the alert.

Weekly Notices Weekly email that lists all changes. Co

format allows easy viewing of many ch

a single email.

Branded Alerts and Cloud Portal Use a custom gateway and use custom

email addresses. Cyber Hawk also inc

branded sub-domain and branded clie

management portal.

Expanded Format HTML formatted email.

Sort by ACT then SEVERITY Groups content in Security Alerts by
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Anomalies, Changes, and Threats first

Security.

Sort by SEVERITY then ACT Groups content by Severity

Recommended Tags A set of tags that are recommended fo

Site.

Direct PSA Integration Use the "Action Links" included with C

Hawk to turn individual (or grouped) a

service tickets inside of Kaseya, Autot

ConnectWise, or Tigerpaw One.

Create Your Own Cyber Security Offerings

We’ve pre-configured four levels of internal cyber security services so you can b

ubscription to Cyber Hawk. We’ve also prepared a white paper giving you step-

ervices, along with a suggested pricing model.
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Bronze Level Cyber Security Service
 

Bronze Level is an introductory security service that you can provide to any a

Our unlimited appliance subscription license makes this possible.  The Bronze
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anomalous login activity, so there’s no ongoing costs to you.  When internal th

to pay you extra to investigate and remediate.

Silver Level Cyber Security Service
 

Add Silver Level service to your baseline MSP contract, helping you different

of security scans looks for network misconfigurations and unauthorized hard
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Gold Level Comprehensive Internal Cyber Security 
 

Gold Level provides an important upsell opportunity, and defines a level of se

more important clients. The built-in configurations for this service plan cover


Features 
 
 



Cyber Hawk

Overview Alerting How it Works Request A Demo



https://www.google.com/intl/en/policies/privacy/
https://www.google.com/intl/en/policies/terms/
https://www.rapidfiretools.com/products/cyber-hawk/features-service-plans/
https://www.rapidfiretools.com/products/cyber-hawk/
https://www.rapidfiretools.com/products/cyber-hawk/alerting/
https://www.rapidfiretools.com/products/cyber-hawk/how-it-works/
https://www.rapidfiretools.com/products/cyber-hawk/request-a-demo?poi=CHCyber_Hawk


5/4/22, 11:40 AM Cyber Hawk: Feature Checklist & Service Plans | RapidFire Tools

https://www.rapidfiretools.com/products/cyber-hawk/features-service-plans/ 8/10

Privacy  - Terms

internal vulnerabilities scans.

Platinum Level Cyber Security Service
 

Platinum Level offers top end internal cyber security services to those clients

compliance reporting including covered entities in the healthcare field, any c

commerce site, retail operation, or where financial transactions pass through
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LET US SHOW YOU HOW IT

WORKS!
Want to learn more or get pricing? Use

the GET A QUOTE button and on the

Contact Us form, tell us what you

need. If you’re ready for a customized

one-on-one demo, use the REQUEST

DEMO button below.

GET A QUOTE REQUEST DEMO
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