
Pest control partnerships
made easy

Easily and securely refer moving customers, out-of-
area prospects, and service-not-offered leads to other

great companies in exchange for qualified new
business of your own

Request a demo

Wherever they are or whatever they need, Baton helps
you better serve your customers

Move-outs
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Auxiliary Services

Out of Area
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Baton lets you turn moving customers and
unqualified leads into fuel for your

business

Let's talk

Grow your network instantly
In a Nutshell

Baton is a network-based platform that helps pest control and wildlife companies refer
business to each other when customers move, live too far away, or need a service they
don’t offer.

To this end, many companies have already formed their own informal partnerships
with varied amounts of success. Baton’s mission is to make partnering easier, safer,
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and more valuable for everyone.

And the best part? Baton is free to join.

How it works

1. Customer calls in, unqualified
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2. Agent offers to refer to another company. Customer accepts

3. Agent finds company, Baton sends info to customer and notifies partner

4. That’s it! If you’re a premium partner, you might also get paid

Become a “one-stop shop.”

Go full-service without the infrastructure or risk of losing business to a
competitor. Existing customers referred through Baton are treated with respect
and protected by mandatory non-solicit agreements. 

Choose from multiple partners.

In most markets, Baton has several companies available to cover whatever
service the customer needs. Pick based on size, reputation, contribution to the
network, alignment with your brand, and more. 

The more you give, the more you get.
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Partners rank based on reputation, partner type, and contribution to the Baton
network. Refer more customers to show up before other partners in searches
where relevant customers could be sent your way. A single, user-friendly platform.

View and submit referrals from one place within your Baton dashboard. Use
it to access call recordings, reject invalid referrals, and follow up with
customers.

A better customer experience.

No more telling customers to just search “wildlife removal” on Google. Find
a partner in five seconds, then instantly send customers the info. Believe us,
they will thank you.

Stay free, or go Premium

Baton has a solution for everyone. Premium partners get the bulk of
referrals and can monetize referrals they send. Referrals to Basic partners
come free of charge but in smaller quantities. Regardless, “give more to get
more” still applies.

And rest assured, your existing business is safe.
Any current customers that you refer through Baton for auxiliary services will
be treated with respect and are protected by mandatory non-solicit agreements
from our partners as part of our Terms of Service. Additionally, Baton records
and monitors calls, solicits customer feedback, and handles disputes in the
event that partners do try to take existing business from a referral.

”
Baton is great! It has allowed our company to easily provide trusted referrals to

new and existing customers. People appreciate that we are a great resource for

a myriad of pest problems. We fully recommend Baton.
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Pointe Pest Control
Brian Ellsworth, Director of Operations

Let's talk

Referrals from Baton are extremely
valuable

Ready to buy, with a recommendation to boot. Who wouldn’t say yes?
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Wildlife, termite, or other specialized service provider? Lucky you.

You may have noticed that an increasing number of companies in the industry have begun
to specialize in just one area: general residential pest control. And whether they want to
or not, they draw an enormous amount of requests for services they can’t offer – up to
10% of all inbound leads.

If you have a wide portfolio of services – or better yet, a specific, specialized one like
wildlife removal and exclusion – then you have a lot of potential business coming your
way. Here’s how it works.

How it works

1. When other companies have customers they want to refer, they search Baton and find
you.
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2. Immediately after, Baton sends the customer your info and notifies you of the referral.

3. Get in touch and close the deal! Wait for them to call you, or reach out right away.

4. Want more referrals? Go Premium to move up the list and contribute back to the
network.

Get referrals from other companies

Baton puts your company in front of call center agents at large pest control
companies around the country. Get on the list, and they might just refer to you.

Exclusive referrals only, always

Baton isn’t in the business of sending the same referral to half a dozen companies at
a time. Every referral you get is meant for you and you alone.

The more you give, the more you get.

Partners rank based on reputation, partner type, and contribution to the Baton
network. Refer more customers to show up before other partners in searches where
relevant customers could be sent your way. 

Never miss an opportunity again

Baton sends every customer your exact contact information, while also sending
you theirs. Get notified via email or text so that even from the field you can
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connect right away.

A better customer connection.

Even before you speak, Baton tells you their name, number, who referred them,
what they need, where they live, and any other notes left by the referring company.
Everything you need to build rapport and close the deal.

Stay free, or go Premium

Like the referrals and want more? You can go Premium to rank higher on the list
and contribute back to the companies sending customers your way.

FAQs

Who is Baton?

Is it free?

I got an email saying I was added to this. What does that mean?

How do you generate referrals?

How do referrals work?
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How often do Baton referrals turn into real customers?

How many referrals should I expect to receive?

What information do I get with each referral?

Do you share my referrals?

How do I get started?

”
Baton is super valuable. It allows us to monetize leads that come in for areas

that we don't service, as well as for services that we don't offer. Using Baton,

we have an easy answer to the question we get regularly: "Who would you

recommend?" Having an easy answer allows us to provide a better customer

experience, and builds value in our brand. Baton is simple, super easy to use,

and integrates very easily into our conversations with our customers. Not only

that, we get better quality leads through Baton than a lot of our other sources.

Miche Pest Control
Tom Miche, Owner
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Let's talk

Grow your business by partnering with
Baton today.

Get started by filling out the form below.

For anything else, feel free to reach out to team@batonleads.com

Welcome to Baton! Let's get in touch.

Start press Enter ↵

powered by Typeform
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