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VOVA Merchant Platform g

Home commodity ~ Order - Refund review ~

History- 1 Transactions

Order SN o Qa ¥ Order filter

Confirmation

Order Type time (UTC) Order SN Order id

Consalidation = 2020-11-26 1041¢75rz0a15039

order 20:45:04 1

Marketing activities ~

1041¢75rz0a15039-

Seller performance ~

B Export transaction records to Excel

Shipment
status

Shipped
single
number has
been
effectively
track
2020-12-01
08:40

2020-11-30
09:04:16

First way
date (UTC)  waybill number

611328472643

New platform policy ~

Orders not online for 7 days ()

International
waybill number

611328472643

© 2020 VOVA.COM

system notification ~

Account ~

Logistics exception ( 0 1)

View product (SKU)

WBKKO1

help ~

Incorrect version ( 0 )

variable

Color: Pink

Problem feedback and handling ~ FBV ~ Front warehouse ~

¥ Customer refund reason screening

Total

commodity
unit price Quantity price Delivery
US$ 29.99 1 US§ 29.99 US$ 10.00




