
Get Connected

Telecom Perfected™



So we asked a simple question…

            Our customers told us that 
        the communication needs of modern business 
            could not be satisfied by conventional telecom technology



“If the business phone system was invented today,         
how would it work?”

Introducing…

The patented platform that will enable a 
new era of transformative telecommunications

CloudVoice
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Transformative Applications



FracTEL Data Centers

Immediate Savings and Unprecedented Reliability 

Built from the ground up, the patented FracTEL network provides immediate and significant 
savings when compared to traditional telecom service. Whether the party you are calling 
is across town or on the other side of the world, our proprietary PriceRouter™ technology 
means FracTEL can fully leverage massive buying power to keep the cost low - and pass 
the savings on to you.

FracTEL’s customers typically save 50-90% over the cost of traditional business phone services, 
while exceeding the standards of quality and reliability businesses expect from their phone 
system. Many legacy VoIP and Hosted PBX companies can 
offer savings over traditional PBX systems, but only FracTEL 
has a patented network that harnesses the true power of the 
cloud - creating the most technologically advanced and 
reliable phone system ever developed.

With FracTEL, all PBX and call processing services are 
pooled and distributed across three fully redundant, 

geographically dispersed data centers. 
There are always three connections for every call, and there is no single 
point of failure anywhere in the network. FracTEL is the only telephone 
network with a 100% Uptime Guarantee, providing peace of mind that your 
voice will be heard no matter where you are in the world.

100%
Uptime

G U A R A N T E E



FracTEL allows companies to dramatically reduce the 
CAPEX associated with owning a traditional PBX 
phone system, and only FracTEL can provide the 
option for a Hybrid-Cloud solution that can support 
expanding and transitioning a company’s capabilities 
by utilizing their current assets, including existing 
phones and systems.

FracTEL’s unique advantage over VoIP and Hosted PBXs is scalability. FracTEL’s patented 
feature-based PBX offers an unlimited number of connections, so that even enterprises 
with many 1000’s of employees, large offices, and multiple locations can take advantage of the 
cost savings, management tools, and transformative applications that 
only FracTEL can provide.

By eliminating the premises PBX and upgrading to 
FracTEL’s feature-based platform, companies will also 
limit their exposure to PBX Hacking, a crime which cost 
businesses $25 Billion* last year. In addition, FracTEL offers advanced 256-bit 
encryption and HIPPA compliance with every call, fax, text, or video. No other 
solution can offer the savings, scalability and security that FracTEL can.

Long Term Value, Scalability and Security

256-BIT
Encryption

A D V A N C E D

* Statistical information and charts taken from 2013 Global Fraud Survey
  from the Communications Fraud Control Association. www.cfca.org



While other information systems have evolved from analog to digital and then to interactive, 
the business phone system has remained stuck with one foot in the electronic dark ages. 
Now, FracTEL enables a major paradigm shift with the introduction of TeleApps - and the 
power of Integrated Communications - to the arsenal of the enterprise. 
FracTEL has re-invented telecom as a modern Information System that 
can be easily integrated with other Information Systems.

Uniquely enabled by a patented 
feature-based PBX architecture, 
TeleApps™ are exclusive to the FracTEL 
Integrated Communications platform. TeleApps provide a 
mechanism for telecom enabling IT, and for IT enabling 
telecom. They offer a unique and powerful way to optimize 
and automate your business processes in 
ways that are truly transformational. It’s 

another reason why the FracTEL network was built from the ground up and is 
unlike any other solution on the market.

Imagine a world where a hospital patient’s bedside monitor can notify, connect 
directly, and log contact with a specialist, bypassing time wasting answering 
services, transfers, messages and call backs - all while remaining HIPPA compliant and 
simultaneously protecting the doctor’s privacy. Now you’re connecting with FracTEL.

Transformative Integrated Communications

TeleApps



The FracTEL network is revolutionary, and so are 
the many ways you can get and stay connected.

From the start, FracTEL worked closely with the best equipment manufacturers 
in the world to develop technology that provides comprehensive integration 
and automated management of the most advanced devices in the industry - 
including the GXV3275 Desktop Smartphone. Our partnership program with 
manufacturers ensures that phones certified for use on the  FracTEL network 
work reliably, securely, and integrate all of the most sophisticated features.

In addition, FracTEL adds mobile connectivity and BYOD support to your 
business phone system. The FracTEL Mobility Apps for iOS, Android, Windows, 
and OSX allows business teams to stay connected and continue collaborating 
while away from their desks – inside and outside of the office.

Always Connected



122 4th Avenue, Suite 201
Indialantic, FL 32903

+1 (855) FRACTEL
fractel.net

Voice . Text . Video . Fax

RELIABLE  . SCALABLE  . SECURE

Transformative Applications

CloudVoice
F O R  B U S I N E S S

™


