There’s no substitute for The Right Technology.

Kipu customers rave about The Gold Standard EMR for Addiction Treatment...

“Amazing!”

“Kipu does the heavy lifting”

“Saves Time!”
“ALLOWS US TO DELIVER BETTER CARE™

“Unequaled support.”

“This letter is to tell you is how magnificent your software has
treated us in this first year!”

“Your software, services and support have made my life bearable
and the flexible nature of how we've been able to customize it has
allowed us to continue bearing our crosses under unbelievable and
unpredicted pressures. If we had not had your software doing all
the heavy lifting behind the scenes | can say with certainty that we
would not be in the strong position that we are in today, and of this
there is a unanimity of agreement with my staff. We just sailed
through our State of lllinois DASA inspection and they indicated
their respect for your software as they went through our treatment
plans and client base.”

Hostetler, Above and Beyond Family Recovery Center
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“Saves time, money, and ultimately improves on our staff and
client experience!”

“On behalf of the Seaside Treatment Team, | would like to thank you
for your professionalism, integrity and for your flexibility in meeting
our needs as a new company. Thank you again for aiding us in this
endeavor!” A
Smothers, Seaside Treatment Center
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SEASIDE

“Our company'’s EMR.”

“After meeting with Kipu first, and then going round and round for
weeks and weeks, we finally came full circle and chose Kipu as our
company’s EMR. We wish we would've heeded our colleagues’
advice from the beginning and would've chosen Kipu from the start
and saved time and effort.”

Gurrera, Florida Addiction and Recovery Center

- FLORIDA ADDICTION
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“Super fast pace for implementation...”

“Just wanted to take a moment of your time to acknowledge
an outstanding performance by a member of your team, Meg
Enos. I've been working with Meg for almost 2 months now as
we are implementing Kipu in 3 of our facilities. We are live at 1,
going live Monday at the other and then launching the 3rd by
the end of May. This has been and continues to be a super fast
pace for implementation and could not have happened
without Meg. She has been incredible! She is quick with her
responses to questions and her knowledge of the system both
on the front end and behind the scenes is unequaled. She has
the patience of a saint and is able to keep the project on track
even in a room full of cranky clinicians, medical staff, and an IT
guy that hasn't slept in days (that’s me). Through it all she does
this with a smile and the feeling that your concerns are the
most important in the world. She is nothing short of excellent!”
Bowles, Granite Recovery Centers
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“We have found Kipu to be superior...”

“After much research and due dilligence reviewing EMR
systems including ZenCharts, Medical Mime, MedEz, etc. We
have found Kipu to be superior in user friendliness, technical
efficiency, proactivity and more in tune to the special needs in
the field of addiction and recovery.”

Jacques, Briter Beginnings

“Happy to now be a part of the Kipu team.”

“I wanted to let you and your office know that we went to great
lengths in choosing a EMR company. Over the last four
months we used our due diligence and vetted a number of
EMR including Zencharts, BestNotes, and Kipu. We were in last
minute negotiations with one of the above mentioned EMR
when Kipu after many phone calls and several meetings with
Cliff and Jeffrey made a firm commitment to work with us and
taking into consideration we are a brand new IOP. | would like
to say we are very much looking forward and happy to now be
a part of the Kipu team.”

Laus, Colonial Park House

KIPU

www.Kipu.Health
It's The Right Technology!™

Ask for a FREE Business Consultation

with a Kipu Expert to demonstrate how Kipu can help your
treatment center. You can also request a FREE demonstration
online at www.Kipu.Health

Call us today at (561) 349-5901 for a FREE Business Consultation _— . Bkt FeReEar e
[ FIVE WAY back, a 30-day agile implementation, and a
|
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steak dinner! See the guarantee at
www.kipu health/5-way-guarantee
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What is Kipu?

It's the Electronic Medical Records (EMR) software most
widely used by Addiction Treatment Centers. Simply put,
it's the Gold Standard EMR. Easy! Powerful! Fast!

It's The Right Technology!™
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Why should | choose Kipu over other EMRs?

We've built a better mouse trap. Kipu EMR became the Gold Standard
EMR because of its advanced record keeping, extreme ease of use,
and agile implementation. With over 1,400 facilities using Kipu EMR
today, you know you're using the industry’s best and most widely
accepted EMR solution. And don't forget that just because we're easy
to use, doesn’t mean we're not powerful.

How long does it take to implement Kipu?

Thirty days or less. Guaranteed! There's a check box on the first page
of our simple, two-page agreement for our joint commitment to your
30 Day Implementation. So long as you do not delay, we will have you
fully implemented and trained in 30 days or less. If we miss that goal,
we'll credit you the FIRST FIVE MONTHS of monthly invoices, up to
$5,000.

We're your partner

We're committed to being great partners — we know that your successis
our success, and we act that way. That means we will do anything neces-
sary to ensure your successful implementation and use of Kipu. From
easy no interest financing, to a simple plain English agreement, to unlim-
ited phone, internet and in-person training and support*. No nickel and
dime invoices here! Oh, and partners don't sue each other. That's right, in
over 5 years we've never been in litigation with a client, supplier, vendor
or employee — we've never even been threatened with such a law suit.
We think that says a lot about a company. Sometimes, things go wrong,
but we make things right; no matter what!

99.99% Uptime Guarantee

Really! Our product and hosting are bulletproof. If we go down, we'll
refund you for down time. We're always on and always available..
guaranteed. Infact, in 2017 we were 99.98% available.

Money-Back Guarantee!
If, at any time after you sign our agreement and for 30 days after your
go-live training, you're not happy for any reason — no questions

*In person as avaiable.
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asked — simply contact us and we'll refund all but the first $5,000 of
your implementation — and any monthly or patient fees will be
credited as well.

Simply The Best EMR

Kipu was written in the addiction treatment world and exclusively
serves addiction treatment and behavioral health. We start with a full
featured pre-admission mini-CRM and run every aspect of the
episode of care with medication management, group and individual
sessions, Golden Thread and over 80 laboratory interfaces for urine,
clinical, hair testing and pharmacogenomics.

Ask for a FREE Business Consultation
Ultimately, what you want to know is how can Kipu help take care of
your business so that you can take care of your clients. Right? Well,
we're here to help you. Just give us a call today at (56 1) 349-5901 for
a FREE Business Consultation with a Kipu Expert to demonstrate how
Kipu can help your treatment center. You can also request a FREE
demonstration online at www.Kipu.Health

MORE @



A Picture’s Worth A Thousand Words.

See for yourself...

As you can see with your own eyes, Kipu was created
to be easy to use from day one. Designed to visualize
your entire census on one screen (alternatively, there's
a list view), you have the ability to identify key details,
including patient status, bed assignments, recurring
assessments, allergies, urgent issues, admissions and
more. Then click on a patient’s photo for their
complete record.

Fast, Easy, Powerful

Your staff will love using Kipu, but don't let the
speed and ease of use fool you. We're packed with
power under the hood. Simplify every aspect of
client care with thoughtful, built-in efficiencies,
such as one-click file creation, seamless integration
between group and patient management, fully
customizable bed-boards and integrated insurance
documentation and Utilization Review (UR).

The Gold Standard EMR for Addiction and
Behavioral Health Treatment.

At Kipu we are 100% focused on developing cost
effective and easy to use Electronic Medical Record
(EMR) technologies for the addiction and behavior-
al health treatment community. Our field-tested,
cloud-based system; Kipu EMR, is designed to
provide paperless solutions for the entire client
lifecycle - from the first phone call through
discharge, and beyond. Best of all, our system is so
intuitive and easy to use, the typical deployment
time-frame is just one month.

Truly Customized EMR

Kipu EMR works off the shelf for new facilities with
our extensive forms library, and is also 100% fully
customizable, and designed to adapt to your
facility’s existing workflow. Our fast, agile imple-
mentation will convert your work process forms
and treatment plans, progress notes, homework,
etc. into a complete, fast and easy to use system.
Our Implementation Specialists see to it that the
system is configured to your needs from day one.
This helps your facility get up and running, without
the lag time it typically takes to learn a new system.

FREE* VOBGetter

Daily, On-Demand, Instant Verification of Benefit
Availability and Daily Benefit Monitoring. VOBGetter
delivers automatic daily monitoring of your entire
active census for instant notification of lapse of
insurance for all active patients in Kipu EMR. We poll
multiple databases and many payors directly for
coverage availability, so you have the information
you'll need to make decisions quickly and accurately.

30-Day Agile Implementation

Our simple, two-page agreement includes our joint
commitment to your 30-day implementation. Or
sooner! That includes fully training your staff and
getting you up and running. We guarantee it!

More than 1,400 addiction facilities have chosen Kipu...Shouldn’t you?

Kipu spans every level of care from Detox to Residential Treatment, Day/Night Treatment, IOP, OPF, Sober Living and AfterCare, with coverage of every aspect of your business from
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KIPUMessenger

New! KipuMessenger: Messaging & Telehealth

From Kipu (live), you can now send assessments, consents, evaluations, question-
naires, surveys and forms to clients or potential clients to fill out and return as LIVE
DATA in Kipu. A secure telehealth platform that allows you to communicate with
patients and between staff, including one-on-one therapy sessions.

pre-admission, through treatment and AfterCare. We're interfaced to over 80 labs for clinical, drug, hair testing and Pharmacogenomics.
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KipuMessenger is a six year old telehealth app that runs on Apple and Android
smartphones, allowing you to communicate securely with patients, among staff
and via video. KipuMessenger can improve Kipu, improve patient care and
streamline your agency. The HIPAA Compliant Communication Solution.

Sending a text message or email containing PHI (Protected Health Information)
is just plain illegal under HIPAA. So are unsecure telehealth calls using unen-
crypted video. KipuMessenger brings you into HIPAA compliance.

New! Golden Thread

Kipu EMR links all aspects of the treatment process
including the treatment plan through its “GOLDEN
THREAD.” Whether your treatment plan is medical,
clinical or spiritual, the Golden Thread allows you to
manage the entire episode of care efficiently and
quickly. Insurance payors and accreditation
agencies are increasingly requiring a “Golden
Thread” connecting the components of patient care
to help document “evidenced based treatment”and
process payment. You can define your own problem
areas or select from a predefined list to identify a
complete problem list. With this as a starting point,
you can build truly custom treatment plans with
your own content, or use the preloaded library of
more than 2,500 goals, objectives and interven-
tions.

Once the custom Treatment Plan is created, it
allows for ongoing documentation of the progress,
including Patient signature to acknowledge the
status of each objective.

SECURE in our Private Cloud

Kipu EMR was designed with built-in redundancies
such as full data encryption, multi-factor authentica-
tion, and role-based logins to help you keep your
patient data secure. No servers, L.T. investments, or
other expensive L.T. infrastructure. Just log into our
HIPAA-compliant environment from any PC, laptop,
tablet or smartphone. We handle backups, redun-
dancy, upgrades, security and administration for
you. In addition, Kipu has consulted with experts
from the Joint Commission and CARF to develop a
library of fully compliant patient documentation for
use by substance abuse and behavioral health
facilities. Learn more about how Kipu can help main-
tain compliance at www.KipuEMR.com

Customizable Lab Interface

Kipu has partnered with over 80 testing labs in order
to process orders and results electronically, enabling
substance abuse facilities to order, collect and
receive lab results all within the same seamless
interface. Kipu's powerful lab interfaces allow your
medical personnel to place orders for testing,
process requisitions, and receive lab results directly
into the patient chart, saving you countless hours
and effort spent faxing, reviewing, and scanning
paper reports (remember, emailing reports is a
HIPAA violation).

KIPU

www.KipuEMR
It's The Right Technology!™

"FREE Implementation, and 50 FREE Lookups per month.



