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About Us
Progress Supply Inc. has been in business since 1960. We started the business in Cincinnati, with 3
partners, Clyde Kessen, Bob Oker and Dick Weddendorf. They believed that there was room in the
Refrigeration and Air Conditioning Wholesale business for a company that could bring a dedicated level of
service and knowledge to the area contractors. They took on many suppliers during the first years, Alco
Controls, Ranco Controls, Certified Service, Johnson Controls, etc. Sales from that first year were
$179,752. By comparison, in the year 2004 we could match those sales numbers, not in a year – but in
only 3 days.

In 1962 Progress Supply Inc. picked up the Chrysler Airtemp compressor line. Two years later we got the
Scotsman Ice Machine line. We kept the Scotsman line until one of the partners left, and took it with him.

We opened a branch in Dayton, Ohio in January of 1965. This branch was closed in 1979 as part of the
financial arrangements made when Clyde Kessen bought out his last partner.

We computerized our A/P, Inventory, A/R, G/L and Order Entry in 1983. As our business continued to
grow, we moved from our original 5,000 sq. ft. location, to our present 35,000 sq. ft. location in 1984.

After sales of Hupp and Chrysler compressors slipped nationally to almost nothing during the 70’s, we
were left without a decent compressor line. Progress Supply Inc. decided to get back into the compressor
business in the early 80’s. We started stocking R & D’s Copelametic compressors between 1980 and
1984, at which time we switched to A-1’s Copelametic compressors. We took on the Bristol Compressor
line in 1981, and we added Manoir (Aspera/GPD) compressors in 1985 to fill out our line.

In 1986, Progress Supply Inc. updated its computer system, and began invoicing our customers right at
the counter in 1987. This was a major step forward for a small company. A few years later we added
Copeland Compressors as a key product offering.

In early 1991, Chris Kessen and Mark Faessler purchased Progress Supply Inc. from Clyde Kessen, and
during the same time period we opened a branch at 1282 Essex Ave., in Columbus, Ohio. We were able
to take almost all of our existing lines that we had in Cincinnati, to Columbus.

A few years later, in 1994 Progress Supply Inc. added a Commercial HVAC Controls section to our
business. We signed on with 18 new Commercial Controls Manufacturers (Honeywell, Johnson Controls,
Krueter, and Invensys, to name a few) and hired 2 people to get us into this field. This area has seen
major growth since then.

In 1995 Progress returned to the Dayton market opening a store on Stanley Avenue. The Dayton location
has grown and flourished in the past 20 years.

In June of 1996, the latest ownership change took place. Mark Faessler bought out his partner Chris
Kessen at that time. Mark has been working at Progress Supply Inc. since 1978.

At Progress Supply Inc., “Our goal is to get the product or information that our customers have requested,
into their hands when they need it. We will go out of our way to meet their needs.” That is the guiding
principle for how we run our business, it has led to adding key vendors, products and services so we can
add value to our customers.

We feel that Progress Supply Inc. has continued to grow year after year because of our knowledgeable
people that we put at the counter and on the phones, as well as the service that these people offer our
customers. We run delivery trucks all over our market area to serve our customers.

We’d like to thank all of you for our success. No matter how large our business grows, it’s our small
business approach that will keep us successful . . . “Take Care of The Customer!” Give us a call, find out
about our level of customer service!
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Corporate Office &
Remit Address

P: 513-681-4089
2864 Spring Grove
Ave.
Cincinnati, OH 45225

Cincinnati

2864 Spring Grove
P: 513-681-3881
After Hours:
513-616-1635

Columbus

1434 Fields Ave
P: 614-299-6220
After Hours:
614-743-6820

Dayton

4509 N Dixie Dr
P: 937-222-8689
After Hours:
937-414-5358

Louisville

4202 Produce Rd
P: 502-719-2488
After Hours:
502-830-1174
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