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For on site service and repairs, please call Ashworth Factory Service at 866-204-1414 
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We Keep You Running 

For on-site service and repairs, please call Ashworth Factory Service at 866-204-1414 

Whether you need troubleshooting advice over the phone or a complete spiral system overhaul, the Ashworth Factory Service team is available 24/7 to 

provide the support your company requires to run at peak efficiency. Fill out a Factory Service Request form to get things started. 

Nobody knows spiral conveyor systems better than Ashworth, inventors of the lotension spiral system. 

Ashworth Factory Service Corporation employs a team of professionals with nearly 100 years of combined experience in spiral design and service 

support. Ashworth Factory Service offers competitively priced, quality workmanship on a broad range of support services. 
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System Service 

Application engineering review Change direction of spiral Spiral Relocation 

Recommend correct belt Lengthen infeed/outfeed Relocation of spiral within facility 

Analyze belt tensions Shorten infeed/outfeed Relocation of spiral to another factory 

Improve air flow techniques Relocate infeed/outfeed Recommend drive/system upgrades 

Improve capacity Add tiers/change tier pitch 

Spiral reconfiguration Add curve loader conveyors 

By using this website, you agree to our use of cookies. We use cookies to provide you with a great experience and to help our website run effectively. 
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Improve air flow techniques Kelocate Inteea/outeea kecommenda arive/ysystem upgrades 

Improve capacity Add tiers/change tier pitch 

Spiral reconfiguration Add curve loader conveyors 

System Refurbishments 

Emergency repairs Complete replacement Cage/drum bearings 

Spiral upgrades Drive/drum bar capsTrack cap Other key components 

System evaluation and belt selection Cage/drum teeth/drive and idler sprocket/chain 

Controls Retrofit 

Technical support Minor improvements Safety systems upgrades 

Complete control systems Electronic overdrive control Freezer worthy 

Revisions to existing systems Touch screen improvement 

Maintenance Program 

Scheduled system audit Detailed report history Preventing costly downtime 

System recommendations On-site system training 

Installations 

Belt commissioning Turnkey installation Start-up assistance 

On-site installation specialist 

Contact Us 

Call toll-free 866.204.1414 Ashworth Factory Service Corporation Fax: 507.334.3300 

E-mail service@ashworth.com 1405 Cannon Circle, Suite 15 

or fill out the Factory Service Request form. Faribault, MN 55021 USA 

Products About Us Contact Us Stay Connected 

PosiDrive Spiral® History USA: 800.682.4594 

SmartSpiral® Mission North America: 540.662.3494 in | @ iw | 

SpiralPlast Testimonials UK: +44.1384.355000 

NL: +31.20.5813220 
View All Products Careers 
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