Intelligent Healthcare

IT Autom

ation

Automate your IT testing,
improve accuracy, and save
tens of thousands of hours.

EHR and related system testing is a
tangled, messy burden that soaks time,
drains resources, and hurts morale —
a cost no health system can afford.

There’s just never been a reliable
way to simplify testing, until now.
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Optimize Staff

More Testing, Better Quality,
Less Stress.

SureTest eliminates >80% of manual
testing activities

No more playing referee with
departments to secure resources
for testing

Keep clinicians focused on
delivering care

Free up staff time to focus on more
strategic initiatives

Mitigates staff burnout and improves
employee morale and satisfaction

§ 615.807.2389 . connect@suretest.health -
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of test scripts,

Welcome to the era of N ()

SureTest’s expert methodology,
combined with our unrivaled library

test automation.

will emulate your

end-user experiences and validates
workflow integrity so quickly it will
revolutionize your entire approach
to system upgrades and new
implementations.
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Automate your entire EHR and related

system testing process and redeem
thousands of hours every year
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Realize Optimal Efficiency

Eliminate Tens of Thousands of
Manual Testing Hours

SureTest works in the background
to dramatically reduce the length of
testing cycles

Speeds path to go-live, upgrades and
ongoing optimization

Keeps projects on schedule

Continuously manages and monitors
automated testing

Provides real-time audit documentation

www.suretest.health
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Improve Patient Care

\

Continuous Testing
Saves Lives

SureTest accounts for every patient
journey and related workflow

Automated (daily) testing of routine
fixes and enhancements

Eliminates clunky workarounds
that invite risk

Eliminates the risk of insufficient
testing — often caused by
competing priorities

Keeps rigorous testing a priority

Copyright © 2021 SureTest Inc. All Rights Reserved.
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SureWorks

LIBRARY

The world’s most extensive collection

of automated test scripts is the linchpin
of our test automation solution. Our
library is the key to automation value,
and jump starts the speed of customized
development. What takes a health system
three years to develop internally, can be
executed in a few months.

It’s constantly updated and customized to
each workflow within your organization’s
departments to provide end-to-end
integrated and regression testing.

Freedom!

FEATURES
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SurePersona

ENGINE

This powerful tool knows and emulates the
exact functions each team member needs
to employ for each use case and performs
them with astounding speed and precision
every time.

Free your team from the time-sucking
tedium of testing, allowing them to focus
on improving care for your community.

SureTest lets you free your clinicians and analysts to focus on improving lives.

Remove your EHR and related system testing burden with all its pain and
expense, and instantly improve the speed and integrity of your processes.

Experience the confidence of having the world’s finest testing specialists and
technology on your team and ready to go — now!

§ SureTest — Intelligent IT Automation

SureMethod

FRAMEWORK

This methodology is the bedrock for each
test automation sequence we deploy.

It’s a rigorous framework carefully
developed by a team of seasoned healthcare
experts certified in all major EHRs and test
automation tools.

Our commitment to SureMethod means you
realize continuous testing, robust script
maintenance and real time reporting.

SureTest

connect@suretest.health
www.suretest.health
615.807.2389

2555 Meridian Blvd, Suite 250
Franklin, TN 37067
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OUR SOLUTIONS ol -5

Your Turnkey Solution o —
for Healthcare IT
Automation

SureTest has the answer.

SureTest understands the vital workflow components of
your organization, and we configure your SurePersona™
Engine to your unique structure.
You can target your tests to areas that need testing and automate
them with much less overhead.
We then simply add the appropriate test modules to your
customized structure.

Q, Learn More About SureWorks™ Workflows

‘Want to see how SureTest works with one patient journey?
Q View Patient Journey

‘Want to see how SureTest works with two patient journeys that have
common workflows?
Q View Two Patient Journeys
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SureWorks is our extensive collection of automated test seripts
and is the linchpin of our test automation solution.

Our library is the key to automation value and jumpstarts the
- speed of customized development. What takes a health system
three years to develop internally, can be executed in a few months.

This proprietary resource is constantly updated and customized
to each workflow within your organization’s departments to
provide end-to-end integrated and regression testing.

The scripts are automatically deployed and scheduled at scale to
drive automatic, system-wide testing.

SurePersona
ENGINE
This powerful tool knows and emulates the exact functions each

team member needs to employ for each use case and consistently
performs them with astounding speed and precision every time.

SurePersona frees your team from the time-sucking tedium of
testing, allowing them to foeus on improving care for your
community.

SureMethod

FRAMEWORK

This methodology is the bedrock for each test automation
sequence we deploy.

It’s a rigorous framework carefully developed by a team of
seasoned healthcare specialists certified in all major EHRs and
test automation tools.

We've been down the implementation road more times than we
can count, and we've seen how testing can make or break a
project. Our commitment to SureMethod means you realize
continuous testing, robust script maintenanee, and real-time
reporting.

Unleash the Power of Eggplant

Eggplant is an extraordinary tool, but it’s often
terrifically underutilized.

With SureTest, youw'll not only use the platform, but you'll supercharge it and
realize extraordinary value from your investment. PART OF

‘We are a leading, certified Eggplant partner, working hand in hand with their e g gp I q nt M K E YS I G H T

TECHNOLOGIES

team to push the boundaries of what is possible and achieve ultimate
platform efficiency.

Since we know exactly how the software should work, we orchestrate a true
end-to-end solution that makes Eggplant instrumental to your system
implementations and upgrades.

If you're not already on Eggplant — No Problem. We'll lead you through
onboarding and tailor your specific SureTest solution.
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LAST NAME *

Stay In Touch With Us

Subscribe to our email list to get the latest updates from EMAIL*
SureTest.

SUBMIT
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How SureTest Makes Phenomenal
ROI Your Reality

By SureTest | November 29,2021 | Blog

RETURN ON
INVESTMENT,

There is a common mispereeption around cutting-edge technology. People often expect to pay
more for the “latest and greatest.”

Ifit's faster, better, and makes your life easier, it will cost more. Right?

Wrong.

At SureTest, we help our clients realize phenomenal ROI by making your testing process work
smarter.

‘We're passionate about helping clients liberate their teams from the heavy burden of manual
testing. It's time to say goodbye to the status quo.

You can have your technology and real ROL too.

Compelling ROI

Recent client studies confirm that SureTest delivers a positive ROl in Year 1 with a 5-year
ROI of 200% to 500%+ depending on the size of the health system and how you are currently
testing.

‘We interviewed eight of our clients to see how much time their analysts spend testing their daily
break/fix, planned optimization and related work. It ranged from an hour and a half to three
hours a day.

‘We also validated the time to keep testing scripts for planned events documented, updated,
retrofitted manually, plus the dedicated (typieal) two weeks allocated during an upgrade eyele,
and on average that totaled six weeks per testing cyele.

To demonstrate the time/cost savings of our solution, we’ll use the SureTest ROI Calculator that
factors in variables such as the number of test cycles per year, any additional special test cyeles,
number of employees working on test scripts, average salary, and how much time they're
spending per test cycle. We even factor in benefits such as PTO.

In this example, we plugged in the elient’s actual information. In Year 1, the elient would spend
$1.6 M on the various EHR testing related activities. The total amount spent Year 1 through Year
5 would be over $8.4 M.

B Current Testing Approach ® SureTest Solution

$1.400,000
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The estimated 5-Year savings using SureTest vs. a manual approach is more than $7.3M. For
this particular client example, it means an estimated 3-Year Simple ROI of 467% and a 5-
Year Simple ROI of 660% — a wildly lling case for i

How It's Possible

At SureTest, we eliminate up to 80% of manual testing activities.

Our SureWorks™ Library contains over 2,000 automated EHR and integrated test seripts that
jumpstarts the speed to develop a clients SurePersona™ Engine that contains your specific
workflows. We provide extraordinary speed to value by combining it with SureMethod, our
rigorous plug-and-play framework which allows us to do continuous smoke and regression
testing, while maintaining test automated test seripts in real-time.

Realize Immediate ROI

At SureTest, we've priced our solution so you can capture immediate ROI through efficiency,
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risk mitigation, reallocation freedom, and rapid deployment.

‘We leverage our SureMethod approach to eapture and confirm your workflow and associated
testing requirements. This is an extraordinarily light time commitment and is typically
completed within the first week of the project. Other than a small-time requirement to validate
our automation development to your workflow, there is essentially no other time required from
the elient. With our full-service solution, inelusive of maintenance, rather than testing one or
two times before an upgrade, your workflows, break/fix, and ongoing optimizations will be
continuously tested. This game-changing efficiency allows you to realize greater testing
integrity and drastieally reduces the risk caused by insufficient testing.

You'll gain additional efficiency with a timesaving step-by-step, electronic workflow for training,
clinical validation, and audit purposes.

Gone are the days of having to steal time from analysts, clinicians, and end-users for weeks on
end to deal with an upgrade and day-to-day testing requirements. With SureTest, you can free
your team to focus on their primary job responsibilities. You'll recapture ROI as you reallocate
staff to more strategic initiatives.

Not only that, but SureTest gives you phenomenal speed to value. We rapidly deploy automation
within the first few weeks. This timeframe allows you to more quickly reallocate full-time
employees who no longer need to be burdened with testing initiatives.

We deliver leverageable automation in the first 4 — 6 weeks with the full scope of
automation delivered in 6 — 9 months.

SureTest's ROl Calculator

SureTest’s ROI Calculator lets you plug in your specific data and receive a custom ROl analysis
to support and justify the minimal cost of our full-service automation program.

What's Next

Ready to see real ROI?

GET YOUR C! M ROI CALCULATO

Just enter your variables, and SureTest will turn around a customized report.

Check out our latest on-demand webinar: “Unpacking Test Automation: How to Innovate and
Save Like Novant Health.” Jump to 39:00 to learn how SureTest helps you gain ROI like never
before.
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