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SERVICE IS OUR CRAFT 

The Benefits of IT Field Services 

With a holistic understanding of technologies across the entire infrastructure, 

our field engineers and technicians bring on-site expertise to implement, 

integrate, and troubleshoot whatever comes their way. 

1 

Experience 

No matter who your 

customer is - de it interna 

employees, end-users, or 

paying clients - their 

impression of your business 

is intrinsically linked to 

technology's ability to work 

as intended. Our field 

services match you with 

fast, reliable IT support in 

the best of times and the 

worst of times. 
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Efficiency 

Shifting IT froma cost 

center to a revenue 

generator is dependent on 

how long it takes to inspect, 

implement and resolve IT 

issues, and how ong it takes 

to 9 translate IT nitiatives 
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Escalation 

Spotting a potential issue 

before it turns into a 

massive problem is the best 

fay to maintain uptime and 

minimize user impact. 

Having 4 team of trusted 

experts on stand-by can 

save precious time when 

downtime can quickly turn 

into dollars lost. 
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      help you streamline your into dollars lost. 

strengths and execute 

quicker, period. 

Every day, we will work to cultivate technology-based solutions 

that transform traditional customer service into unique human 

experiences. 

By intentionally developing technology solutions as-a-service, 

we are committed to our vision to make a positive, rippling 

impact on the world around us. 

FIELD SERVICE OFFERINGS 

Break/Fix 

Reactive response, at-the-reacy.Cal 

on our team of technicians to 

analyze and acdress your 

technology needs as they arise. 

We've seen it all and we've solved it 

all. VWWhen your next IT issue 

crops up,letCompugen tackle it—on 

your timeline, on your terms, on 

your turf. 
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Implementation 

The greatest return on any IT “a
 

investment hinges on 2 successful 

ceployment and seamless roll-out. 

From determining solution and site 

requirements to designing 

your system, to ensuring 

operational readiness, our team 

Coes not rest until your team is 

empowered to succeed. 
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IT Support 

Having end-to-end knowledge of the 

systems, solutions, anc 

manufacturers that make up your 

infrastructure means that you can 

rely on Compugento have (or find!) 

the answers to all your pressing and 

lingering IT needs. Hardware 

upgrades and installation? Check. 

Network repairs? Check. Training 

and consultation? Check, check. We 
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What is your relationship with Compugen?* 

Please Select v 
  

How can we help you?* 

CONTACT US 

COM?UGZN CONNECT CONTACT US 

By coupling innovative technology-based services with our belief Modern Workspace Compugen Systems Inc. 

rippling impact on the world around us. Join Us. Sola 9 Houston, TX 77057 
Competencies 

rea te sts \ 713-324-2780 

CONTACT US About Us 
© hello@compugen.com   

that we are destined to do inspiring work, we will make a positive, she AIT 5847 San Felipe, Suite 1700.


