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Halo+

T W #1710 reviews
¢ 1080p Super-Bright Image: Enjoy remarkable 1080p FHD and bright 900 ANSI lumens for your
family game nights or backyard movies.
e Auto Focus & Keystone Correction: Rest easy knowing Halo+ auto-adjusts your display and
keeps it clear, hassle-free!

o Fully Portable Design: Halo+’s built-in 59W battery provides you 2hrs of spectacular big-
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screen entertainment on the go.

¢ Intelligent Screen Adaption: Our industry-leading ISA technology simplifies usability and
optimizes setup for any user.

e Top of the Line Sound: 10W Harman Kardon and Dolby audio combo emit distortion-free Hi-Fi
sound for a true cinematic experience!

e Shipping Note: Shipping begins within 3-5 days.

Quantity
- 1 +
Total
$849.00
Add to Cart
100% secure shopping 22 Reliable warranty @ Free shipping
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See the remark explanation
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Halo+

Optical

Product Classsfication : Portable projector
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Specialty . 3D
Standard Resolution : 1920 x 1080 ( 1080p )
Compatible Resolution : 2K/4K
Image Mode : HDR10

Display Technique : DLP
Display Chip : 0.33"DMD
Luminance : 700 - 900 ANSI Lumens

Lens : High Light Transmission Coated Lens

Projection

Keystone Correction . Auto Keystone
Correction for both vertical and horizontal
Throm Ratio : 1.2:1

Projection Method : Forward / backward / hang ceiling

System

RAM : 2GB

Storage : 16GB
Speaker . 2 x 5W
System : Android 10.0

Mirroring Display : Chromecast built-in

Ports

Input Ports : DC x THDMI 2.0 x 1USB 2.0 x 1
Output Port . 3.5mm headphone x 1

WiFi . Dual-band 2.4/5GHz , 802.11a/b/g/n/ac
Bluetooth : Bluetooth 5.0/BLE

Electrical

Noise : < 30dB
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Power : AC100-240V , 50/60Hz

Power Dissipation : 90W

Other

Size : 1135 x 145 x 171.5 mm
Battery Capacity : 59.454Wh
Charger : x 1

Manual : x 1

Product Weight : 3.53 Pounds

Power Plug : x1

Bluetooth Remote Control : x 1

Getting Started with Your XGIMI
Projector

1. Setting Up Your XGIMI Projector

2. Using Your XGIMI Remote Controller

3. Installing Software Onto Your XGIMI Projector
4. Casting Media Sources to Your XGIMI Projector
5. Connecting External Devices to Your Projector
6. Using Bluetooth to Link Your Audio Devices

7. Using the 3D Feature on Your XGIMI Projector

8. Updating Projector Firmware & Switching HDMI Versions
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Customer Reviews
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EXCELLENT

Worth Every Penny. Works flawlessly in all respects.

[FYI: the one star from G.B. might be the result of not following directions, as | first did
(though "tech support" should know this and have told him). If you turn off the Halo+, as
opposed to "hibernating”, you cannot turn it on using the remote control and must press the
"on/off" button on the device twice. As the manual points out, this is a feature to prevent
accidental "power on."].
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Terrible experience - do not buy from this company!

| gave it 1/5 stars because 0/5 is not an option. Stay away from Xgimi. They sold me a
defective unit (doesnt turn on >90% of the time), will not refund me or replace with a new
device.

Summary:

The projector arrived fairly quickly after | purchased it which was great (purchased on Jan
1th and arrived on Jan 15th). Unfortunately | wasnt able to try it for ~12 days after |
received it due to work/traveling/etc. Once | used it | loved it when it would ACTUALLY turn
on. Sometimes it takes ~30 mins of attempting to turn it on to actually get it going. I'm a 34
year old person btw, very comfortable using this type of device so. | tried troubleshooting
with all the possible steps, read all reviews, forums, etc. Not much out there but still i tried
switching power outlets, pressing button on the device, using the remote,, the app, hold
pressing for >5 seconds, waiting different time intervals to re-attempt turning it on, etc. Its

iust random. sometimes it works. but I'd sav about 90% of the time. | trv for 30 minutes and
https://us.xgimi.com/products/halo-plus 7M1



2022/3/23 XGIMI Halo+, Let's go places-portable projector

still it doesnt turn on. Once it actually works it is a great product, with the one exception of
the clearly under-publicized issue with Netflix (essentially can only use the bootleg app for
it which doesnt work very well, you cant even search for content only play things already
saved to your list or previously watched).

| reached out to customer service explaining my issue and what | attempted to fix it on Feb
8th, still dont have a solution to my problem. | wish | had just asked for a refund when I first
tried it but | assumed | was doing something wrong and kept giving it the benefit of the
doubt. Problem is they only have a 15 day return policy. So now, even though | reached out
to customer support in under 30 days from purchase and arrival, im getting the run around.
After a call which took ~45 mins on hold for someone to pick up, many emails, sending a
video showing my problem, and many days later etc. the best they can do for me is to send
me a USED/REFURBISHED unit to replace my defective brand new one, AND they want me
to pay for the shipping for my unit to get to their wearhouse first, wait until they get it and
only then will they ship a the used/refurbished replacement. | asked for a refund instead,
they refused. | asked to be given credit for this purchase and use that credit to buy an even
pricier projector (Horizon Pro ~twice as expensive) since when this actually works its a
great product, they refused.

Long story short, while the product is great when it actually turns on, so far I've had a
terrible experience trying to resolve my issue (which is still unresolved). | REGRET BUYING
ANYTHING FROM XGIMI, SHOULD HAVE GONE TO NEBULA OR OTHER COMPETITOR
WITH BETTER TRACK RECORD.

(attached is the same video | sent them in my emails with customer service)
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Wonderful Projector
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Video quality and brightness are very good for a portable projector (a major upgrade from
the Nebula capsule projector we had before this). The projector starts very quickly from
hibernation mode and the automatic keystone correction makes it super easy to move the
projector around the house and fire it up with no fuss. Audio quality of the built-in speakers
is adequate but underwhelming. Very pleased with this purchase. Also customer service
was very helpful with my shipping questions.
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Gene Howell

Love it

I've got several portable/semi portable projectors including the screeneo S6 and the
Optoma UHL55 and the MogoPro. | keep coming back to this one because the sound is
good and | use it in my son's room for our nightly video routine. | really like the auto
positioning and the auto keystone. | know it takes a little away from the quality, but on the
wall I'm using it's really not critical.
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Roger H

HALO PLUS

ITS AWESOME! | bought it for camping trips and movie nights on the patio. But | have been
watching my shows on the wall in my bedroom instead of the TV. It's super clear. Easy to
use. Sounds great. | honestly can't think of anything bad to say. It will dissapoint if you want
to watch it in a room with lights on. It's a total dark movie set up. Anything more than just a
low dim light will degrade the image quality. But in the dark. It's movie theater quality.
Maybe even better. Love this thing. Works great on a tripod . Would definitely buy it again.
In fact. | might buy a few for Christmas presents.
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HORIZON Online Store

HORIZON Pro Authorized Retailer

Elfin About Us

Halo Community

Halo+ Blogs

MoGo Pro

MoGo Pro+

Support Center o [ f .
Contact Us

Warranty Registration
Warranty Policy
Shipping Policy

Privacy Policy

Enter You

Sign up for our
newsletter to receive
customized product
news,updates and

special invites.

 f] Y

Enter Your Email

Sian ubp for our newsletter to receive customized
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product news,updates and special invites.

Country/Region: United States
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