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Existing user?
Sign in to manage & troubleshoot your services.

Support » Internet > Tech Install

Verizon Professional Technician
Installation
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Fios Services Home phone & HSI Services

Verizon will send a technician to professionally install your service and help you get started. To learn more, select your service below.

Checking the status of an installation appointment

Check the status of your Verizon tech installation in the My Fios app or within My Verizon.

You can:

« Change the date of your installation (must be prior to your due date)

« Obtain status of equipment being shipped (if applicable)

s Update your contact information

« Leave a note for the technician %:% Chat with us
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Check Status >

Select the method youd like to check the status:

My Fios app

My Verizon

Prepping for your Fios installation

Make sure your computer meets minimum requirements
Make sure your computer meets the minimum system requirements to work with Verizon Fios Internet Service.

Check for a grounded electrical outlet
Find the area where your utilities enter your home or garage. Nearby this area, you will need an indoor grounded electrical outlet that accepts
three-pronged power cords. This cutlet must not be controlled by a switch.

Allow 4 - 6 hours for installation
A typical installation takes 4 - 6 hours after the Verizon Technician arrives at your home. Make sure you allow enough time for installation.

Someone 18 years or older must be present
An adult who can make decisions regarding equipment placement and computer configuration options must be present for the entire
installation.

Clear a path for the Verizon Technician to work

The Verizon Technician will need access to the location where your utilities enter your home or garage. The technician will also need room to
work around your computer as well as any areas where Ethernet jacks will be installed. If you ordered Fios TV, the technician will need room to
work around your TV(s).

Frequently asked questions

3& Chat with us
What will the technician do? +
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When would | need a technician installation? +
Should I expect the technician at the beginning of the provided timeframe? +
Do | need a Set-top box on every TV? +
Will Verizon send reminders and updates to me about my Installation? +
Do | have to change my inside TV wiring in order for Fios to work? +
I need wiring to run through my home, do | need to have Verizon do that? +
I live in an apartment complex, where would the equipment be installed? +

Verizon Fios What happens during your Fios Installation by Ve... Watﬁater s::e
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Verizon forums > Order status >
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Apple
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Google

Amazon
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Repair status >

Contactus >

Support

Support overview
Return policy
Contactus
Signin

Download My Verizon App

About Verizon

Aboutus

TracFone Acquisition

Careers

News
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Verizon Innovation Learning

Consumer education
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Most Popular

Apple iPhone 13 Pro

Apple iPhone SE (3rd Gen)
Samsung Galaxy S22 Ultra
Apple AirPods Max

Disney

Apple Watch Series 7

Fios

Verizon Visa€p€ Card

verizon

Top Accessory Brands
Otterbox

ZAGG

Beats

Mophie

JBL

Fitbit

Gear 4

Important Consumer Information
Terms & Conditions

Device Payment Terms & Conditions
Report a security vulnerability
Mobile customer agreement
Announcements

Radio frequency emissions

Recall

Legal notices

Verizon Innovation Learning
Consumer education

Brochures

Follow Verizon
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