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CRITICAL CONTEXT AT THE POINT OF CARE

Bamboo Health’s comprehensive suite of solutions supports 
thousands of hospitals, health systems, accountable care 
organizations (ACOs), post-acutes, health plans, provider 
organizations, health information exchanges, and community 
providers across the country to transform the way care is delivered. 
 
Our Stories solution delivers relevant patient context at the  
right time to the right users in their workflow to enable smoother  
care transitions. Stories helps reduce potentially uncompensated  
and undercompensated care for the system while enabling better 
patient outcomes.

We help ACOs improve the quality of care for patients while simultaneously succeeding under value-based 
care initiatives. Below are the 2019 Next Generation ACO results.

Bamboo Health operates entirely within the privacy and security 
requirements set forth with HIPAA, including the encryption of all data 
in transit and at rest. Stories is also HITRUST CSF® Certified, meeting 
industry-defined standards when it comes to managing risk.

Cost-Efficient Coordinated Care

$263,780,912
Earned in shared savings through our national 
network of ACOs under the Centers for Medicare  
and Medicaid Innovation’s (CMMI’s) Next Generation 
ACO Model in 2019.

93%
Average pay-for-performance quality score achieved 
by our customers.

https://hitrustalliance.net/


bamboohealth.com
© 2021 Bamboo Health. All Rights Reserved.

“Having the integration in our EHR is huge. Our providers can quickly get 
the info that they need in real time, right within the patient chart; and 
it’s helped us reduce unnecessary readmissions. If a patient has been 
admitted in the last 30 days, we can go into... Stories and determine if 
the patient actually needs to be readmitted or, based on their utilization 
history, direct them to a more appropriate care setting.” 

- DIANE ZEITLER 
  AVP of Quality at Shannon Medical Center in San Angelo, Texas

Leverage the industry’s first care transitions assistant that’s embedded in provider workflows to make 
smarter, faster, and safer transition-of-care decisions.

Identify patients at risk for 
readmissions and unnecessary 
utilization.   

Help transition emergency 
department high utilizers back  
to the community.  

Enable clinician efficiency through 
electronic health record (EHR) 
integration (Epic and Cerner). 

Reduce detective work with 
notifications on the ED Trackboard for 
care transitions.

Surface community relationships 
(Federally Qualified Health Centers, 
Behavioral Health organizations, ACOs, 
care management programs) for 
enabling community care transitions. 

Improve Continued Care

Customer Testimonial

How can we help?  
Tell us your needs.
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