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All orders may be placed through the National Book Network sales representatives 
beginning on page 280 or directly to:

NATIONAL BOOK NETWORK, INC.
15200 NBN Way, Blue Ridge Summit, PA 17214

8:00 a.m. to 5:00 p.m. (EST)
(717) 794-3800 or (800) 462-6420

customercare@nbnbooks.com
Fax (800) 338-4550

ORDERING INFORMATION

Type     Returnable  Non-Returnable

Trade   47%     50%
Professional   32%     32%
Academic Trade (4+ units)   20%     20%
(1 - 3 units)    40%     40%
Academic Short   20%     20%
Calendar   50%     60%
Promotional   50%     55%
Video   50%     55%
Audio   52%     52%
Trade Reference   52%     52%

TERMS NET 30 DAYS

RETURNS ADDRESS
National Book Network
ATTN: Returns Department
15200 NBN Way, Building B
Blue Ridge Summit, PA 17214

OVERSTOCK RETURNS
Overstock returns must be in clean, saleable condition and all titles 
must be in print.

OUT OF PRINT and DISCONTINUED
All Out of Print titles are returnable for full credit up to 6 months 
after the title is declared Out of Print.

DAMAGED ITEMS
Returns for damaged titles should be accompanied by an invoice and 
sent no later than 60 days from invoice to date.

RETAIL DISCOUNT

RETURNS POLICY

SHORT SHIPMENT, NON-RECEIPTS, and MISSHIPS
Credit must be claimed within 60 days of invoice to date. 
Please contact Customer Service at 800-462-6420 if you have any 
questions or require additional assistance.

ITEMS RETURNED IN ERROR
Titles returned erroneously (including Out of Print, Not Our
Publication) will not receive credit and will be returned at the 
customer’s expense.

VIDEO, AUDIO TAPES, and CDs
Videos, audio tapes, and CDs are returnable if the shrink wrap is 
unbroken.

STRIPPED COVERS
Returns accepted on predesignated titles only. Contact your sales rep 
for details.
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National Book Network is an 
independent, full-service sales, 

marketing, and distribution 
company serving book

publishers from around the world.

Call Us At 800-462-6420
nbnbooks.com
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