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PRODUCT DESCRIPTION

4.8  (191) Write a review
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1 $15.89

    

This 14 Tooth Belt Sprocket sits on top of the power head. The belt goes around this sprocket and the
teeth on it grip to the belt so it stays on track.  This replacement belt sprocket will allow you to quickly
replace your old sprocket to get your garage door opener back up and running smoothly. 

Compatible with the ReliaG 600 models1024,1042 and ReliaG 800 models 2024, 2042 (with belt rails)

Strong steel genuine Genie Replacement Part

Includes 1 belt sprocket 2 Screws, 2 Nuts and replacement instructions 

 

Sku: 38416A.S

In stock! Usually ships within 24 hours.

Add to Cart

Buy it now

Reviews Write a review
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Review 1
Votes 0

Sunnyvale, CA

It was fairly easy to replace the part, and it worked greatly after the
replacement.

Recommends this product ✔ Yes

5 ★ 172

4 ★ 11

3 ★ 2

2 ★ 2

1 ★ 4

Average Customer Ratings

Overall 4.8★★★★★★★★★★

? ≡1–5 of 191 Reviews  Sort by: Most Relevant ▼

Anonymous · 4 months ago  

easy to replace, working greatly
★★★★★★★★★★
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Helpful? Yes · 0 No · 0 Report

Review 1
Votes 9

Palm Desert, CA

The replacement sprocket is all medal and will not break down as does
the original sprocket. It is easy to change out and works extremely
well. The price is very reasonable, but you will never be reimbursed for
your time. Time is money! Its just to bad that there is ever a need to
replace the original sprocket. The original design was sub par and
there should never have been a need for replacement.

Recommends this product ✔ Yes

Helpful? Yes · 9 No · 1 Report

Review 1
Vote 1

Sydney Nova Scotia

Product itself worked perfect. Just didn’t realize there would be import
charges and extra shipping fees so make sure you read everything or
you may end up spending alittle more than expected my fault

Double D · a year ago  

14 Tooth Belt Sprocket
★★★★★★★★★★

Kyle · a year ago  

Works good
★★★★★★★★★★
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you may end up spending alittle more than expected, my fault.
Otherwise product works perfect and cheaper than replacing the
opener , easy to install too

Recommends this product ✔ Yes

Helpful? Yes · 1 No · 0 Report

Review 1
Votes 2

Castle Rock CO

Excellent service and accurate parts delivered on time

Recommends this product ✔ Yes

Helpful? Yes · 2 No · 0 Report

ALBERTO · 2 years ago  

Tooth belt sprocket
★★★★★★★★★★
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  Ask a Question QUESTIONS & ANSWERS

Review 1
Votes 7

I needed this sprocket because my garage door opener Genie model
2042 had a PLASTIC belt drive sprocket that had just plain
disintegrated.

But the 38416A.S sprocket could be bought from Genie as it is was
obsolete. 
Every one of many multiple third-party suppliers on the web that listed
this sprocket said it was obsolete and could not be purchased. 
My 2042 opener was still like brand new having been purchased just a
few years ago from Loughs. 
So, because I could not obtain a 15-dollar part, I had to replace my
2042 opener with a complete new $250 garage door opener. 
But . . . before I replaced it a Genie representative contacted me and
informed me that due to many requests for this sprocket part
38416A.S, it was being re-manufactured and reactivated and was no
longer obsolete. 
I was extremely pleased to be able to finally buy this sprocket which is
now made from solid cast steel and NOT plastic. 
I have installed this new all steel sprocket and my 2042 opener and it
is now good for many more years of service.

Recommends this product ✔ Yes

Helpful? Yes · 7 No · 0 Report

Are2_Dee2 · 2 years ago  

Finally, an all steel sprocket with no plastic !
★★★★★★★★★★

1–5 of 191 Reviews  

◄

► (https://store.geniecompany.com/collections/replacement-parts/products/14-tooth-belt-
sprocket?bvstate=pg:2/ct:r)
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Related products  

Can I see the sprocket replacement instructions before I buy the sprocket, to make sure I can do it?Q
You can view the sprocket replacement instructions here
(https://cdn.shopify.com/s/files/1/1470/8272/files/38416A.S.pdf?5119).

A

I have 2042 opener, will the opener need to be removed to change the sprocketQ
It is recommended in the instructions to take it down whole replacing the sprocket.A

I have a 0.5 HP Promax garage door opener that I am considering replacing. Does Genie sell a 0.5 HP garage
door opener with a battery backup that I purchase in California. I have only been able to find a 2 HPc that I
believe is way more powerful than I need, even though my door is a single piece and not a sectional type. If
so, please let me know what the name and model number are so that I can order one.

Q

The 2Hpc Machforce is the only one sold in retail right now with a battery back-up that will work on a one-piece
garage door. You can contact a local Genie garage door dealer in your area for other options. If you visit
www.geniecompany.com and enter your zip code you can locate dealers in your area.

A

CHECK OUT OUR

ITEMS ON SALE 

(/collections/sale-1)


WATCH OUR VIDEOS

FOR HELPFUL TIPS 

(/pages/videos)
 SEARCH OUR SITE 

(/pages/search-results-page)
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Keep in Touch

Sign up for our newsletter and be the first to know
about coupons and special promotions.
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